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Auto Underwriters 
Seek To Popularize 
Collision Coverage 


Suggestion Made That Comprehen- 
sive Policy Be Revised to 
Eliminate Deductibles 


COVER FOR - CATASTROPHES 


New Collision Form Proposed That 
Would Take Care of Large 
Losses at Small Cost 











Proceeding on the assumption that the 
NRA movement in this country encour- 
ages the removal of obstacles which tend 
to hinder recovery in all lines of business 
activity and the offering of new and bet- 
consumption, 


ter products for public 


many automobile underwriters of fire 


companies feel that an opportunity now 
presents itself for formulating improved 
types of coverage. Automobile insurance 
has for years been a field for considera- 
ble experimentation in policy forms, 
changes being made with comparative 
frequency with a view to breaking down 
sales resistance to complete insurance. 
Fire and theft coverage has been sold 
rather generally for years but collision 
protection has constantly encountered 
dificulties on account of the premium 
charges and there has been comparative- 
ly little demand for the miscellaneous 
lines now offered by most companies. 
Comprehensive Form Objections 

After protracted discussion a compre- 
hensive automobile policy was devised 
by fire companies a couple of years ago 
and is still on the market. For a single 
premium a car owner secures insurance 
against practically all risks to his car but 
there is a deductible provision applicable 
“across the board,” the amount of the 
deductible depending on the premium 
paid. Several large companies have ad- 
vertised the comprehensive form exten- 
sively and many agents have done their 
best to secure its widespread acceptance, 
but it has not been a real success. The 
principal objection is to the deductible 
Provision applying to fire and theft cov- 
erage. Automobile owners have always 
in the past secured full insurance against 
these two risks and they do not now 
telish the thought of having to stand the 
irst $25 to $200 or more of each loss. 
When the staff committee and direc- 
tors of the National Automobile Under- 
writers Conference meet this month in 
New York it is believed that they may 
give consideration to revision of the 
comprehensive form in order to increase 
its sales value. One suggesetion is for 
removal of collision coverage so that a 
‘ar owner could buy a single policy, with- 
out deductions, insuring his property 
‘ainst fire, theft and miscellaneous risks 
ata cost less than that if he purchased 
these coverages separately. Then he 
could buy, in addition, whatever form of 
collision’ protection he desired by pay- 
ment of an additional premium. 

Another thought favored by some 
automobile underwriters is the prepara- 
lion of a catastrophe collision cover for 


(Continued on Page 26) 
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Barren Brevity 


A contact or approach letter is sent to us occasionally 
for suggestions. Usually it contains only a few lines, and, 
because the author is obsessed with a brevity complex, it 
says nothing at all that can create either interest or desire. 
The layman writer makes the mistake of confusing brevity 
with punch. He believes that to have “punch” his letter 
must be brief. Every advertising expert will tell him he is 
mistaken, and that the theme is worth its space. 


Don’t be afraid to fill a page with type-writing, if a page 
is necessary. See your proposal with your prospect’s eyes 
and needs, as something that will make him secure and 
happy when his working days are over, that will create a 
fund for meantime emergencies, and that if he should go 
at the wrong time would amply care for his family. This 
is a big story, and is worth the space it needs for adequate 
telling. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 














Geo. W. Skilton Heads 
Office Management 
Ass’n; Other Officers 


Effects Of NRA On Home Office 
Costs Studied At Chicago 
Convention 


MEET IN HARTFORD IN 1934 


Seven Additional Companies Ad- 
mitted To Membership; Sev- 
eral Outside Speakers 


Following its custom of advancing offi- 
cers the Life Office Management Asso- 
ciation, which held its annual conference 
at Edgewater Beach, Chicago, this week, 





elected its new officers for the year on 
Tuesday in the middle of the convention. 

The new president is George W. Skil- 
ton, comptroller of the Connecticut Gen- 
eral. He succeeded Leonard T. Ashton, 
vice-president and secretary of the Prov- 
ident Mutual Life, who automatically be- 
comes a director. J. B. Slimmon, secre- 
tary of the Aetna Life, was elected vice- 
president, and F. L. Rowland, secretary 
of the Lincoln National, was re-elected 
secretary, while R. Wells Leib, Franklin 
Life statistician, was re-elected treas- 
urer. Mr. Rowland has been secretary 
of the organization continuously since its 
formation ten years ago. 

The new directors include Nelson T. 
Wood, secretary of the State Mutual; 
H. W.  Foskett, assistant treasurer, 
Equitable of Iowa, three-year terms, and 
Rk. A. Taylor, assistant chief accountant 
of the Sun Life, two years to fill the 
place of Mr. Slimmon. The hold-over 
directors are A. A. Rydgren, Continental 
American; J. R. Sykes, Fidelity Mutual, 
and Charles Hommeyer, Union Central. 

Meet In Hartford Next Year 

It was announced that the directors 
had accepted Mr. Skilton’s invitation to 
hold the 1934 meeting in Hartford. 

Secretary Rowland reported that the 
membership showed a gain of seven dur- 
ing the year, six regular and one asso- 
ciate making the total 148. In this num- 
ber were the following companies ap- 
proved Tuesday: Farmers and Traders, 
General Mutual, Girard, Home of Amer- 
ica of Philadelphia, Knights Life of Pitts- 
burgh, Liberty National of Birmingham, 
Northwestern Mutual, Old Republic Cred- 
it, Union Labor, Yeomen Mutual, Cos- 
mopolitan Old Line, to regular member- 
ship, and La Nacional of Mexico and the 
Northern Indian of La Hore, India, to 
associate membership. 

The closing session on Wednesday was 
devoted to problems of the NRA. There 
was an address by Lewis B. Ermeling, 
executive secretary of the National As- 
sociation of Building Owners and Man- 
agers, on “building maintenance, organ- 
ization and costs under the NRA,” fol- 
lowed by an open forum led by Mr. 
Rowland on the topic, “The Application 
of the NRA Code to the Home Office 
and Branch Personnel.” 

This was followed by a luncheon at 
which Dr. Ralph E. Heilman, dean of 
Northwestern University School of Com 

(Continued on Page 4) 
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To the Life Underwriters of the United States: 











O GREATER OPPORTUNITY 

was ever presented to Life Under- 
writers of this country than is now at hand, 
—to emphasize the outstanding economic 
qualities of the Great Institution of Life 
Insurance, its contribution to National 
Equilibrium, and its function toward 
National Recovery,—through the medium 
of your local association in enthusiastic 
support of the new administration of the 
National Association by your newly elected 


President, Mr. C. Vivian Anderson. 
—Organized Service— 
St 


THE KEANE-PATTERSON AGENCIES 


225 W. 34th Street, New York City SF Sf CHickering 4-2384 


LEYENDECKER BRANCH JOHN ST. BRANCH PERSHING SQUARE BRANCH 
225 Broadway 60 John Street 100 E. 42nd Street 
Tel.: BArclay 7-3670 Tel.: JOhn 4-4107 Tel.: AShland 4-8610 
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Ohio “Paddlewheel Politics” 


By Clarence demon Daye Anderson Across 


The National Association of Life Un- 
derwriters emerged from its Chicago con- 
yention without any bones being broken 
or being maimed in any way although 
the bets before the convention were 8 to 
| that the fight over the presidency 
would leave a heritage of lacerated feel- 
It was all over so quickly; the 
suddenly being 


ings. 
nominating 
turned into a brotherly love seance—the 


committee 


contesting gladiators shaking hands and 
calling each other nicknames—that to 
those not on the inside it looked as if 
the ight had been “planted” to stimulate 
interest in the convention. 

But, of course, it wasn’t. It was all 
on the level; and the unexpected smudg- 
ing of the fireworks just as the star py- 
rotechnic displays were about to be set 
of on their way to the heavens was 
really the climax of the neatest bit of 
politics that has been seen in the his- 
tory of the National Association of Life 
Underwriters. 

Scene in Anderson Headquarters 

The writer paid occasional visits to the 
C. Vivian Anderson headquarters and 
was fascinated by the manner in which 
visitors were received. Not only re- 
ceived, but tied up. It was the old story, 
which politicians learned way back in the 
early days of the pioneering west—that 
if you make a personal fuss over some 
one and kiss the baby you will get more 
votes than the other fellow who is prov- 
ing that he is an expert on the tariff, on 
currency problems or how to govern the 
country, but is neglecting or minimizing 
the intimate touch. It was and is the 
old axiom of the country editor that he 
can build up a larger chain of readers 
if he tells about a new heifer, a marriage 
tgagement, an addition to the farm 
house, or prints a squib about the barn 
being given a coat of paint, than is pos- 
‘ible if he insists upon filling his pages 
with columns from Washington of Con- 
sessional debate. Matching the brain 
against the heart, the heart wins every 
time, 

Ohio River Training 

So here was the scene at the Anderson 
headquarters floor where the suite was 
very large, with room after room until 
one reached the sanctum of Ray Hodges, 
manager of the Anderson campaign, a 
young general agent who is a graduate of 
the University of Ohio, has the degree 
of bachelor of science, knows motiva- 
ons and people. Seated about the 
toms were menibers of the Anderson- 
lor-President committee—some of them 
old veterans in the game of insurance, 
‘sociation matters, life itself. Most of 
them were general agents. They had a 
‘ot of Ohio River experience. That river 
hat sluggishly through a_ territory 
which touches several states, including 
entucky and West Virginia, as well as 
bring It is not so deep, so populated 
ny great craft, so historic as the Hud- 
rt be vats are side wheelers—paddle- 
: eelers—in contrast to the great ocean 
ners of the Hudson—but the people 


lving along its banks have time to say 


“Howdy” and to exchange greetings, 
while in the apartment houses which dot 
the shores of the Hudson many residents 
do not talk to their next door neighbor, 
and should the neighbor insist upon 
talking, they may move. 

Sizing Up the Candidates 

Further to clarify the situation it 
should be stated that a great many asso- 
ciations came to Chicago either without 
instructions, or hac taken some kind of 
a vote or other which some members of 
the associations did not regard as par- 
ticularly binding, or had a member or 
two or an officer or two who had writ- 
ten either to the Riehle committee or the 
Anderson committee that they were for 
Anderson or for Riehle. Members of 
associations began to wander into the 
two headquarters, trying to get lowdown, 
trying to size up candidates, trying to 
make up their minds. Some of them 
were from very small towns. Extracts 
from the Anderson committee interviews 
with some of these association represen- 
tatives follow, the dialogue and names 
being changed a little here or there so 
as not to zet too personal, but being ac- 
curately reported, as far as atmosphere 
and results are concerned. 

A Visit From a Mr. Anderson 

Enters a man who says his name is 
Anderson and he would like to meet 
C. Vivian Anderson. Immediately he is 
pounced upon and welcomed as a long 
lost brother. “Sit down a minute and 
we'll have Vivian come in,” says one of 
the committee. “He is naturally proud 
that there are so many Andersons in the 
insurance business. And are you a rela- 
tive of Vivian’s? You don’t think so? 
That’s too bad, but maybe if you'll talk 
to him you will find he is a second cousin 
or so. Think I did hear him say he had 
a cousin, or maybe a nephew out your 
way.” 

Next to appear is a chap named Swen- 
son. He is from a hamlet in South Da- 
kota. Has a heavy Scandinavian accent. 
One of the veteran Anderson general 
agents who carries in his head names of 
South Dakota hamlets gets working on 
him. 

The visitor’s opening remark is this: 
“T tank I visit both candidates before 
making up my mind. I have yust bane to 
Mister Riley’s; and he seems a first-class 
gentleman. So I come to Mister Ander- 
son.” 

General agent: “Yes, he is a nice gen- 
tleman. We are very fond of him and 
if he gets enough votes we will be glad 
that he is elected if Mr. Anderson is de- 
feated, which of course seems only a 
remote possibility now. What town did 
you say you came from? Well, that’s 
strange. I was near there a few years 
ago visiting a friend of mine who runs 
a farm near Lenox, S. D., although he 
has not been going so good lately.” 

Visitor: “Most farmers in our section 
having hard time. I was in Lenox, only 
last week, I tank.” 

General Agent: “Not so- many folks, 
but a mighty fine lot of upstanding, 100% 
American he-men people, I thought. You 
have a good community.” 

Visitor: “Last time I was there I drove 
mule.” 

General Agent: “Were the roads good ? 


That’s went by horse and 
buggy.” 

Visitor: “Whose horse and buggy was 
it? Maybe it was from Johannsen’s 
stable.” 

General Agent: “I think Johannsen 
was the name.” 

More conversation—very, very chum- 
my, and another vote for Anderson. 


A Friend of the Poor 

Enter a chap who has left his overalls 
at home, but you can tell he lives with 
livestock, chickens, silos, farm organiza- 
tions, hogs. 

“My association wanted me to see both 
candidates and give a report. We are 
only poor people up our way. If a fel- 
low makes $1.50 a day he is lucky,” he 
says. “It is quite a job getting here. 
Costs a lot of money to travel nowa- 
days.” 

General Agent: “Mister Anderson will 
be glad to know you are in Chicago. 
He will appreciate what it means to take 
a journey like this. He will be compli- 
mented by your visit. You know he is an 
agent himself, and so he knows all about 
the problems of the poor people. In 
fact, he is particularly interested in those 
problems. As president he will know 
what their troubles are and he will do 
the best he can to see that they are cor- 
rected. As an agent he has written 
many a thousand dollar policy.” 

Anderson the Expert 

The next visitor looks like a man of 
affairs—well dressed, positive, inquisitive, 
polite. He is ceremoniously introduced 
to the various general agents and others 
present. Is asked if he has read what 
Mr. Anderson said on such and such oc- 
casion about inheritance tax; what he did 
about taxation for the Ohio association ; 
is told about his personal writings of big 
business; his conservatism; his appre- 
ciation of the magnitude and ramifica- 
tions of the insurance business. 

And so it went. 


Takes Time to Get the Old Touch 

of the Soil 

The situation at the Riehle headquar- 
ters was somewhat different. The gen- 
eral manager of the ¢ampaign, William 
M. Duff, was at the Blackstone. The 
New York manager, Gerald A. Eubank, 
was at the Stevens. All visitors to Riehle 
headquarters were courteously received. 
Were given the glad hand just as at An- 
derson’s. Mr. Eubank was brought up 
in Texas. Harry Gardiner came to New 
York from Kansas City. F. W. Pennell 
came from the West. Others had inter- 
esting backgrounds, too. However, they 
had been steeped in the life of the big city 
so long it was difficult to get the chame- 
leon touch of the country politician all 
in a few days. As for Mr. Duff, almost 
a lifetime spent in the atmosphere of the 
big steel plants had gotten him a little 
out of the running with the lads from 
Montana, Nebraska and the cotton and 
oil belts. In a day or two more they 
would have mastered the touch—recap- 
tured the past—but, in the meantime, 
the Ohio River paddlewheelers had 
splashed to victory. 

However, everything wound up satis- 
factorily. Anderson is president this 
year; and Riehle will be president next 
year. In the meantime, all the smaller 


funny, I 


associations are happy because they all 
thought they had a chance to vote. 


The Chairman of the Advisory 
Committee 

During the course of the week I ran 
across Chester O. Fischer, general agent, 
Massachusetts Mutual, St. Louis. He had 
the unhappy job of being chairman of 
the Advisory Nominating Committee. In 
other words, was the goat. At the San 
Francisco convention the report of the 
advisory nominating committee was 
knocked into a cocked hat. This year 
the committee’s choice of No. 1 man was 
finaliy voted in as No. 2 man and its 
choice of No. 2 man was voted in as No 
1 man. 

For a few weeks after the meeting 
of the advisory nominating committee 
Fischer was in the position of the chap 
in the vaudeville show who with his 
back to the wall has the star actor throw 
knives at him, showing how near he can 
miss and get by without hurting him 
“They wished the job on me,” he said 
to the writer. “I took it. Some of the 
knives thrown came close to cutting off 
an ear or two, but you see I am un- 
scathed. Of course, there is the salary 
that goes with the job, which is some 
consolation, and I'll probably buy an an- 
nuity with it. Have you been to the 
Fair ?” 

The Advisory Nominating Committee 
is to be continued. It will report to the 
Executive Committee instead of to the 
Nominating Committee. 


A Good Sport 
Ted Richle made a big hit by the way 
he accepted the verdict. It took him 
just about a second to accept it, and he 
hurried up to Anderson’s suite to ex- 
tend congratulations. A good sport. 





The Convention Itself 

The convention itself was a good one, 
with stars, education, stimulation and all 
those things which go to make a con- 
vention, and probably never before in the 
association’s history did the program 
managers have so much tough luck. 
Merle Thorp of Nation’s Business who 
was to have been on the program walked 
out because he was peeved with the in- 
dignation in the life insurance business 
over an article he printed by Kiplinger, 
Washington news man who sends low: 
down reports on Washington happenings 
which business people buy at $16 a year. 
President Parkinson of the Equitable 
couldn’t come at the last moment. Francis 
H. Sisson, Guaranty Trust Co., died. The 
program committee got a good substi- 
tute for Sisson, and sprang a surprise by 
presenting as a speaker Col. Frank Knox 
of the Chicago Daily News. 

His talk aimed at inflation was good. 
Col. Knox is one of the outstanding per- 
sons in the newspaper world. He first 
came into the limelight when he was 
a publisher in the Upper Peninsula of 
Michigan and came out for Theodore 
Roosevelt and the Bull Moose. He got 
hold of a paper in Manchester, N. H 
the Union, and for some years clears 
over $100,000 a year with it. Willian 
Randolph Hearst took him and mad 
him manager of the Hearst Publicati 

(Continued on Page 15) 
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Method of Valuing 
Agency Production 


USED BY LINCOLN NATIONAL 


Wilmer A. Jenkins Explains Basis For 
Index of Value to Life Office Man- 
agement Association 

A method of deternsining the value of 
business produced by an agency has been 
worked out by the Lincoln National Life 
which was described in detail before the 
Life Office Management Association at 
its annual meeting in Chicago this, week 


by Wilmer A. Jenkins, assistant actuary 
of the company. In explaining the basis 
of the method Mr. Jenkins said: 


“ur 


There are so many factors entering 
into a determination of the value of the 
business produced by an agency that the 
process is quite involved. We decided, 
therefore, to approach the question by 
fixing at the company average all factors 
except three which are controlled prin- 
cipally by agency management, namely, 
the lapse rate, acquisition expense and 
average-sized policy. We have since 
considered mortality to a limited extent 
as a fourth factor. 
Factors in Problem 

“Our first step was to determine from 
information available from various 
sources a composite picture of the finan- 
cial transactions involved by all of our 
insurance policies taken en masse. To 
illustrate this synthetic process I shall 
outline our treatment of the income and 
disbursement items of the first policy 
year. We first obtained our average an- 
nual premium per $1,000 of insurance 
from a section of the company’s business 
sufficiently large to yield a reliable fig- 
ure. Extra premiums charged on ac- 
count of medical impairments or occu- 
pational hazards were included. Then 
from this average annual premium and 
an average commission rate, determined 


from our experience, we obtained the 
amount of commission. Our average pre- 
mium tax rate yielded a third item. Sim- 


ilarly, the company’s overhead expense 
per $1,000 of insurance and our field ac- 
quisition costs were fixed in accordance 
with past experience. The sixth item, 
mortality, based upon the average cost 
expected during the first policy year in 
accordance with our recent experience, 
was discounted by a half year’s interest. 

“This: mortality cost or ‘crude death 
rate,’ as it is sometimes called, was thus 
a composite of the various costs for all 
plans of insurance, ages of issue and sub- 
standard tables. An estimate of the 
average disbursement for surrender val- 
ues was considered in renewal years as 
a seventh item which, together with item 
eight, the amount required for reserve 
at the end of the policy year, was de- 
termined from our average lapse and 
mortality rates as combined with a com- 
posite of the reserves required accord- 
ing to the distribution of the company’s 


business among the various plans and 
ages with an appropriate interest dis- 
count. The first policy year loss was the 


net balance of these eight items. 

“A similar treatment for each renewal 
policy year yielded the profit per $1,000 
of insurance in force during the year. 
Then we applied to each renewal profit 
figure a discount factor composed of two 
parts, the first of which was on account 
of terminated insurance, and the second, 
interest. 

Getting the Index of Value 

“Adding up the discounted net profits 
and for the various policy years 
yielded the index of value we were seek- 
ing, which can be briefly described as the 
value to a life insurance company of each 
$1,000 of insurance issued and paid for. 
This completed the construction of our 
composite earnings history. 

“We hesitated to extend these predic- 
tions for too long a period of years, and 
for the further reason that a considera- 
tion of the first ten policy years seemed 
sufficient we confined the calculations to 
that period, calling this index the ‘10- 
Year Index of Value.’ 

“Once the composite earnings history 
of the company’s policies has been de- 


losses 
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Petes, Life Office 
Management Association 


GEORGE W. SKILTON 


George W. Skilton, comptroller of the 


Connecticut General Life, was elected 
president of the Life Office Management 
Association at its annual meeting held 
October 2, 3 and 4 at the Edgewater 
Beach Hotel, Chicago. 

Mr. Skilton has long been prominent 
on committees studying home office ac- 
counting methods, serving as a member 
of a joint committee of Life Office Man- 
agement Association and Life Insurance 
Sales Research Bureau representatives 
which made a report in 1929 on premium 
accounting. Again in 1930 he was ap- 
pointed general chairman of a commit- 
tee to report on premium accounting and 
related activities. He served as general 
chairman of a special conference on in- 
surance accounting methods in 1931 and 
in 1932 as chairman of a committee on 
general insurance and surety bonds. In 
1930 he was elected director of the asso- 
ciation and in 1931, vice-president, which 
office he held until the present. 

Mr. Skilton was born in Morris, Con- 
necticut. He was graduated from Suf- 
field School, Suffield, Conn., in 1913 and 
from Wesleyan University, in 1917, from 
which institution he joined the Travel- 
ers. In April, 1923, he came to the Con- 
necticut General as superintendent of the 
Group Department. In February, 1926, 
he was elected assistant group secertary 
and in February, 1927, comptroller. Mr. 
Skilton is a member of Phi Beta Kappa 
and an associate member of the Actu- 
arial Society of America. 


termined, it is a » alee matter to vary 
one or more of the basic factors and ob- 
serve the effect of such variations on the 
10-Year Index of Value. For example, 
the effect of an average-sized policy 10% 
higher than the company average is ob- 
tained by decreasing the overhead ex- 
pense (first year and renewal) according 
to the method used for allocating such 
expense and modifying accordingly the 
calculations I have described. An in- 
creased lapse rate affects several of the 
items but principally increases the dis- 
counts applied to renewal profits. 

“It is principally through these varia- 
tions that the 10-Year Index is of assist- 
ance in controlling unit costs and profits. 
The use of the composite earnings his- 
tory not only enables management to 
make approximate estimates of the com- 
pany’s costs under various combinations 
of the basic factors, but also assists in 
formulating ideas as to the proper level 
for the various unit costs. The method 
also helps one to determine what ac- 
quisition expenses can be allowed, what 
overhead expense is permissable, and as- 
sists in the setting of standards for con- 
trollable expenses. Such standards, while 
they may be little more than rules of 
thumb, are a step, we believe, in the di- 
rection of scientific management.” 
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Ashton Suggests Pension 
Reserves Be Moveable 


FROM ONE COMPANY TO OTHER 


Possible Prejudice Against Older New 
Employe Would Be Avoided, Presi- 
dent Tells Life Management Ass’n 


A change in present pension plans so 
that pension reserves for an employe who 
changes in middle life from one company 
to another would be transferred to the 
new employing company, thus lessening 
any possible prejudice against hiring mid- 
employes, was a_ suggestion 
Leonard C. Ashton, retiring 
president of the Life Office Management 
Association, at the association’s conven- 
tion in Chicago this week. Mr. Ashton 
is vice-president and secretary of the 


dle-aged 
made by 


Provident Mutual Life. 

In his address he discussed present and 
prospective administrative problems and 
pointed out that the Life Office Manage- 
ment Association hopes to play an in- 
creasingly important part in their solu- 
tion. 

Among other problems taken up by 
Mr. Ashton was the predominance of 
women in the new home office employes, 
most of these women not being of a 
calibre for eventual promotion to high 
responsibility. 

Discussing the older employe problem 
Mr. Ashton said: 

“On account of the lower birth rate, 
the greater attendance of the younger 
people at upper schools and colleges and 
the greater average age of our popula- 
tion there will probably be a larger and 
larger proportion of our gainfully em- 
ployed in the older brackets. Some 
means, therefore, must be found of pro- 
tecting them against the evils of unem- 
ployment and adequately providing for 
their needs when they give up work per- 
manently. 

“By this I do not mean that it should 
all be done for them. Unquestionably 
they should contribute their part to the 
fund which is gradually to be accumu- 
lated, but such a fund, and an adequate 
one, there must be. 

“Possibly one means of making the 
companies less reluctant to engage per- 
sons who have reached middle life, and 
who find it necessary for one reason or 
another to change their jobs, would be 
an arrangement by which the pension 
reserve in one company could be trans- 
ferred to another. It is hardly reason- 
able to ask an organization to take on 
a man forty-five or fifty years old and 
assume the obligation of an adequate 
pension for him when, to a large extent, 
the most active and productive years of 
his life have been spent elsewhere. 


To Compensate Short Services As Well 


“As constituted at present the pension 
plans of the companies all emphasize 
length of service and do not make ade- 
quate provision for persons whose serv- 
ice has been of relatively short duration. 
However, I believe an arrangement could 
be worked out satisfactory to every one 
by which the amount accumulated to the 
individual’s credit in one company could 
be transferred directly -to another com- 
pany. 
“Admittedly there are real difficulties 
involved, but they should not be insur- 
mountable. I hope the life insurance 
companies will be the first to develop and 
put into practice such a plan.” 





WHOM DO YOU REPRESENT? = 


THE COLONIAL LIFE INSURANCE CO, 


ig A —- 
1897 
Produced Over 21 Million Dollars More New Paid For 
Business in 1932 Than in 1929 





“A GOOD COMPANY FOR 
YOU TO REPRESENT” 





Office Management Group 
Discuss Life Co. NRA Coc 


Some speakers at the meeting of th 
Life Office Management Association jy 
Chicago this week urged the drafting oj 
a separate code under NRA for life jp. 
surance as the fire and casualty compa- 
nies have done, but not all favored thi 
On a showing of hands the vote wa 
— three to one for a life code. 

F. Rowland, secretary, Lincoln Na. 
Pid. L ife, pointed out that life compa- 
nies can come under the blanket co, 
with minimum change because they long 
have observed a code of fair dealing, em. 
ploy no child labor and have been liber 
in work hour requirements. 

A. A. Rydgren, president, Continent, 
American Life, said that special laws ex. 
empted railroads from code requirement; 
and there is more warrant for life jp- 
surance exemption because it never has 
been under federal supervision and ha; 
codes of fair dealing and practice written 
into the laws of nearly every state. Hi 
said signing the blanket code would in 
effect imply federal authority to super- 
vise the business. 


Life Officers Meet 
Page 1) 


spoke on “Business and Educa- 





(Continued from 


merce, 
tion.” 

Among the speakers at the meeting 
were President Ashton, who discussed 
some of the present and prospective a(- 
ministration problems; Harland H. Allen, 
consulting economist of Chicago, who 
discussed inflation and its effect on bus- 
ness; Wilmer A. Jenkins, assistant actu- 
ary of the Lincoln National, whose topic 
was “A Synthetic Treatment of Life In- 
surance Costs.” There were numerous 
open forum discussions. 

Mr. Ashton said that women are more 
suited for the routine jobs in insurance 
offices because they were less inclined 
toward a business career, do not chafe 
as men do, and do not require the wages 
of men. However, he warned that if 
women employes are the major support 
of others, the problem is reversed a 
they will insist on participating on an 
equal basis with men. : 

During a discussion on conservation 
Donald G. Mix said “too great an effort 





to increase the number of policy loan te- 
payments will work on the law of dimin- 
ishing return.” He also warned against 
the use of agents to encourage repay 
ments and suggested that possibly the 
most tactful way to encourage repay- 
ment is to emphasize the importance of 
repayment at the time the loan is made 

Henry Bossert, Jr., of the Provident 
Mutual, in discussing lapse rates, said 
cash settlement with application is @ 
splendid curb, a study of this point hav- 
ing shown that such business has a per 
sistency two-thirds better than business 
obtained in other ways. He also assert 
ed that individual lapse rates improve 4 
an agent’s service lengthens. He als 
said that the $300,000 producer writes the 
most persistent business. 





FULMERS INCORPORATE 
The Thomas B. Fulmer family 
Cleveland, which has represented the 
three Travelers companies in Cleveland 
and Columbus, O., for fifteen years, has 
incorporated the Fulmer agency with Mr. 
Fulmer as president, his sons Thomas 
Jr., and Daniel as vice-presidents and 
his daughter Ellen as secretary-treasuret. 
The sons have been with the Travelets 
seven and five years respectively. 
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In opening the annual conference of 
managers of the Union Central Life held 
in Cincinnati last week, President W. 
Howard Cox told the assembly of branch 
managers from all important offices in 
the country that the Union Central was 
preparing to launch one of the most in- 
tensive sales efforts in its history with 
q drastically new set-up in advertising, 
promotion and policy forms designed to 
ft the new economic recovery period. 

The fast changing business conditions 
of the country and their effect upon life 
insurance sales were described in detail 
by Vice-President Jerome Clark. Mr. 
Clark, through an analysis of these con- 
ditions, pointed out to the branch mana- 
gers the definite need for merchandising 
effort styled to sell insurance to the 
thousands of individuals who are making 
their personal recoveries along with the 
national return to improved economic 
conditions. Confident that this will be 
the route to recovery in the life insur- 
ance business, the Union Central is 
keying its national advertising in maga- 
zines, radio and trade papers to fit this 
channel. 

A further note of optimtism was added 
to the first day’s session when Charles 
Sawyer, lieutenant governor of Ohio and 
a member of the board of directors of 
Union Central Life, told the managers 
about the national political situation and 
how recent federal legislation had aided 
the life insurance business. 

The investment field and the effect ris- 
ing prices of investments was_ having 
upon life insurance sales was discussed 
in detail by Henry L. Hodell, Treasurer ; 
George Pansiera, Assistant Treasurer, 
and Charles F. Medaris, manager of the 
Cincinnati financial district. 


Sales Work Under New Conditions 


The afternoon session of the first day’s 
meeting was devoted to discussions of 
sales work under the new conditions we 
are now facing. Wendell F. Hanselman, 
superintendent of agencies, opened this 
part of the conference by describing 
methods of adapting personal sales effort 


Sago Central Managers Told of 
New Plans to Fit Into Recovery 


to meet these changing sales conditions. 
Paul T. Hommeyer, district supervisor, 
discussed the increasing opportunities 
now at hand for the sale of annuities in 
the new life insurance market. The im- 
portant task of financing the purchase 
of life insurance in the improved eco- 
nomic era was dealt with by Dixon True- 
blood, a district supervisor for Union 
Central. 

The second day’s session heard Dr. 
William Muhlberg, medical director for 
Union Central, tell of the great’ work 
being done by life insurance companies 
in guarding the nation’s health through 
the establishment of free health exami- 
nation service for the use of policyhold- 
ers. He quoted figures gathered by this 
department of the Union Central during 
1932 to show that out of 28,000 re- 
examinations given to policyholders, 6,000 
or 23% were now in need of medical 
treatment. 

Richard Rust, secretary of the com- 
pany, and Robert Flynt, assistant-secre- 
tary, also delivered short addresses to 
the branch managers. Elmer Grandson, 
assistant manager of the Chicago office, 
closed the morning of the second day’s 
meeting with a staged sales presentation 
in which the prospective client proposed 
objections based upon newly arisen con- 
ditions. 

The concluding sessions of the two 
sales conferences were presided over by 
W. F. Lochridge and Howard Hender- 
son of the J. Walter Thompson Co. 
They discussed details of the Union Cen- 
tral Life’s national advertising plans for 
the forthcoming year. Larger and more 
aggressive advertising plans fitted to 
meet the new conditions in the life in- 
surance market were described to the 
gathering of managers. 

At a meeting in the Gibson Hotel the 
Sunday night before the conference 
opened, the Union Central executives and 
branch managers assembled to listen to 
this year’s first program of the Union 
Central’s radio program, “Roses and 
Drums” broadcast from the stage of 
Carnegie Hall, New York. 





Company Members of New 
Life Advertisers Ass’n 


The following list of company mem- 
bers of the Life Advertisers Associa- 
tion, the new organization of insurance 
advertising managers formed last week 
at its first meeting in Chicago, was sup- 
plied by Bart Leiper of the Pilot Life, 
secretary of the association: 


Abraham Lincoln Life 
Acacia Mutual Life 
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Atlantic Life 
Bankers Life Co. of Des Moines 
Berkshire Life 
Business Men’s Assur. 
Canada Life 
Colonial Life of Amer. 
Columbus Mutual 
Connecticut Mutual 
Crown Life 
Qominion Life 
Equitable Life of Iowa 
Fidelity Mutual Life 
Franklin Life 
Guarantee Mutual 
Illinois Bankers Life 
Imperial Life 
Jefferson Standard Life 
Liberty National Life 
Life Ins. Co. of Va. 
Lincoln National 
London Life 
Manufacturers Life 
Massachusetts Mutual Life 
Monarch Life 
National Guardian Life 
National Life, Des Moines 
National Life and Accident 
New England Mutual 
Northwestern National 
Ohio National Life 

Line Life 


Penn Mutual 

Peoria Life 

Phoenix Mutual 

Pilot Life 

Protective Life 

Provident Mutual 
Register Life 

Reliance Life 

Security Mutual Life 
Sun Life of Amer. 

Union Co-operative Ass’n 
United Mutual 

Volunteer State Life 
Western and Southern Life 





Lawrence Simon Gives 
Party for His Agents 


Lawrence Simon, general agent for the 
Massachusetts Mutual Life at 80 Pine 
Street, New York, gave another of his 
periodical parties for members of his 
agency Monday night at “The Brass 
Rail,” on Seventh Avenue. It was an 
indoor barbecue in effect with hot dogs, 
hamburger and beer drawn from the 
kegs. 

A show was put on by the agency 
“home” talent followed by a bridge 
party. There was no business feature to 
the affair except some brief announce- 
ments by Mr. Simon. More than sixty 
were present. 





AMERICAN CENTRAL RECORD 


The American Central Life of Indian- 
apolis had the best month in September 
since June, 1932, according to paid-for 
business. The company’s mortality for 
September was the best in many years. 











STILL KEEPING 
| THE FAITH 


Seven years ago this September, The Northwestern Mutual Life 
Insurance Company issued a Credo, and it has republished it annually 


ever since. The Company STILL BELIEVES: 


That the business of Life Insurance is essentially one of trustee- 
ship, and therefore it should not be commercialized. 


That exact equality of obligation, benefit, and service to each 
policyholder is necessarily implied in the relationship between policy- 
holder and Company. Discrimination is prohibited by the laws of 
most of the states. 


That equal standards of selection ought to be applied to all appli- 
cants for Life Insurance, if mutuality and equality are to be pre- 
served; that to require a medical examination of some policyholders 
and not of others, without segregation, violates this principle. The 
Northwestern, therefore, does not, and will not, do a non-medical 
business. 


That to include health and accident features in the policies of 
some policyholders, without segregation, and at less than self- 
supporting rates, results in discrimination; that the cost of these 
features is still unknown; that they inject into the business uncertainty, 
controversy, and a resulting loss of prestige. The Northwestern, 
therefore, never adopted the Disability Annuity and Double In- 
demnity features. 


That its low first year lapse rate and its large “repeat orders” from 
policyholders, exceeding fifty per cent per annum of its new volume, 
result from its simple, clear, and definite contracts and the intelligent, 
responsible, personal selling and service of its agents. 


That each policyholder needs, and is entitled to, a service that can 
be obtained only from personal negotiations with a competent and 
responsible agent; that wholesale and mass selling of Life Insurance 
tend to minimize the efficiency of agents and eventually to eliminate 
them, thereby resulting in loss of service and dissatisfaction to policy- 
holders. The Northwestern, therefore, never adopted the so-called 
“Group,” “Payroll,” “Salary Deduction,” or other wholesale and mass 
selling plans. 


That it has a deep and binding obligation to the 600,000 or more 
men who are its present policyholders; that to admit others, who do 
not comply with established standards, into equal participation would 
be bad faith; that volume, in excess of an amount sufhcient to keep 
the Company healthy and serviceable, is of no important consequence 
to policyholders. The Northwestern, therefore, will not forget its 
obligation or covet volume. 


That if future results to its policyholders are to be as satisfying as 
in the past, the Company must adhere to the standards expressed in 
this statement of principles, and that to abandon them would neces- 
sarily increase the cost of its insurance. The Northwestern WILL 


NOT abandon its standards. 





THE NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 
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The Taxation of Life Insurance 


From the Policyholder’s Viewpoint 


By Irvin Bendiner, 
New York Life, Philadelphia 


(The author of this explanation of the 
tax situation as it exists today is a prom- 
inent Philadelphia producer, a C. L. U., 
who is also known as an educator and 
expert in financial matters. The article 
was originally printed in the Broadcast 
of the Philadelphia Association of Life 
Underwriters.) 

The purpose of this article is not to 
introduce any new ideas in tax evasion 
nor to provoke any discussion as to the 
propriety of taxing the business of life 
insurance. The writer believes that life 
insurance and annuities should bear their 
fair share of the burdens of government 
and that both from a company and pol- 
icyholder’s point of view there is just 
reason for taxation, and just reason and 
belief that such taxation should be both 
fair and equitable. 

The purpose of this paper is to set 
forth simply and factually the situation 
as it exists with regard to the taxability 
of policies of insurance and annuities, 
and as far as possible the paper will be 
free from any expression of opinion. 


Federal Income Tax 


There are five income tax problems in 
which life insurance plays a part. 

(1) To what extent are the proceeds 
of life insurance policies payable at death 
taxable under the income tax? 

Where the proceeds are payable to the 
estate of the insured or a named bene- 
ficiary they are not returnable as income. 
Where, however, the proceeds are pay- 
able under an assignment for value, the 
policy is considered as an investment to 
the holder or assignee thereof and the 
difference between the value given for 
the policy plus all subsequent payments 
by the transferee and the proceeds re- 
ceived are income and returnable as such. 

The death loss proceeds of War Risk 
Insurance, the payment of any disability 
benefit income or health benefit and the 
payment of any double indemnity benefit, 
whether as monthly income under a dis- 
ability clause or as a death loss, is ex- 
empt and not returnable as income. 

If the beneficiary of a policy of insur- 
ance elects to leave the proceeds on de- 
posit with the company under one of the 
several options available, the following 
rules apply: 

If the proceeds are left under Option 
Number 1, calling for the payments of 
annual interest only and leaving the pro- 
ceeds withdrawable at the will of the 
beneficiary, the annual interest return is 
taxable income by reason of its very na- 
ture. Under a very recent ruling of the 
Internal Revenue office, if the fund is 
left under any other option than Num- 
ber 1, providing an income for life to 
the beneficiary; providing that the bene- 
ficiary shall receive a stated number of 
installments; providing that the benefi- 
ciary shall receive a limited and contin- 
uous income under the policy; and if 
such option was elected by the insured as 
the manner in which the proceeds were 
to be payable, such income is exempt un- 
der the income tax in its entirety. Par- 
ticular attention is called to the fact that 
the law provides that the “proceeds” un- 
der a life insurance policy are not tax- 
income. The election must be 
the insured. 





able as 
made by 

If, however, the election was not made 
by the insured but was made by the ben- 
eficiary after the death of the insured, 
the rule set forth above does not apply 
because the beneficiary has the opportun- 
ity to withdraw the entire fund in cash, 
and if the beneficiary elects to permit 
the fund to remain with the company 
under one of the options the beneficiary 
thereby compels adherence to the rule 


requiring that excess interest shall be 
returned as taxable income. 


Benefits Available During Lifetime 


(2) To what extent are the benefits 
of a life insurance policy available dur- 
ing the lifetime of the insured taxable 
under the income tax? 

The benefits available to the insured 
during his lifetime are generally of four 
classes: 

(a) Maturity of endowments. 

(b) Cash surrender value under a pol- 

icy. 

(c) Annuity payments. 

(d) Dividends paid or allowed by par- 

ticipating companies. 

Maturity of endowments.—The excess 
return over cost is income for tax pur- 
poses in the year in which received or in 
which it is available, even if such pro- 
ceeds are left with the company at in- 
terest. 

Cash surrender value.—Under annual 
premium policies the cash value is gen- 
erally less than the total premiums paid 
in to the insurance company. There 
would, therefore, be no excess overpay- 
ment which would be returnable as in- 
come for tax purposes. On single pre- 
mium policies, however, the cash value 


will eventually equal and exceed the 
original consideration paid. Such excess 
return is taxable under the income tax 
in the year in which received or in which 
it becomes available upon exercise of an 
option of surrender or withdrawal. 

Annuities—The income under an an- 
nuity contract is not returnable for tax 
purposes until the total income received 
exceeds the total of the premium pay- 
ments made to the company. Thereafter 
the annuity income is returnable for in- 
come tax purposes in the year in which 
received or available. Combination insur- 
ance and annuity contracts will be sep- 
arated into their component parts and 
taxed accordingly. 

Dividends.—Dividends under life insur- 
ance policies are not regarded as profits 
but rather as excess premiums. Accord- 
ingly they are not taxable as income re- 
ceived. 

Deductibility of Premiums 

(3) Under what conditions, if any, are 
premiums payable to life insurance com- 
panies deductible from income for tax 
purposes? 

As a general statement, premiums paid 
on policies of life insurance or annuities 
are not deductible from the income tax 
returns. However, if the insurance is 
payable to a charity and if under the 
policy the insured surrenders and does 
not reserve any indicia of ownership, the 
premiums will be exempt to the extent 
that gifts to charity are exempt under 
the income tax law. Under the present 
act the taxpayer is entitled to an ex- 
emption for charitable bequests in the 
amount of 15% of his net income. 

If life insurance is purchased for a 
business, for strict business purposes and 
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as 
with no gain or return whatsoever to th 
purchaser at any time, the premium ton 
be deducted from the return. Wiener 
the Income Tax Bureau has the right . 
examine carefully into the transaction 
and determine the legitimacy anq the 
propriety of this business expense. 

If an employer purchases group ingy;. 
ance for the benefit of his employes anj 
the employer has no control over the 
policies, receives no benefits under it and 
is not in any way named as beneficiary 
he can deduct as a legitimate business ex. 
pense that portion of the premium which 
he pays. Similarly, if a pension Program 
is set up in the plant, the same restric. 
tions as prevail under group insurance 
exist and to the extent that the plan js 
a reasonable one the cost thereof wil] he 
a legitimate business deduction, 

(4) Is interest paid on policy loans ; 
deductible item? 

Interest paid on policy loans is a legiti. 
mate business expense but when loan js 
paid off the amount paid for the liquida. 
tion of the loan is not a deductible item 

(5) If a policy of insurance is sold by 
the insured, can he establish a loss for 
income tax purposes? 

If a policy of insurance is sold, as. 
signed or transferred for a lesser sum 
than the total premiums paid, the loss 
is not deductible. Similarly, if the pol. 
icy is surrendered to the insurance com- 
pany for its cash surrender value, the 
difference between the cash surrender 
value and the total premiums paid is not 
a deductible loss within the meaning of 
the Revenue Act. 

On the other hand, an annuity con- 
tract is not regarded as insurance, but 
regarded as an investment, and if an 
annuity contract is surrendered with a 
return over cost, such return over cost 
is income, and if it is surrendered for less 
than cost it is believed that such loss 
would be a proper loss and deductions 
from the income tax return accordingly 
permitted. 

No effort has been made to present the 
income tax situation from a state view- 
point. However, attention is called to 
the fact that twenty states now have in- 
come tax laws and in four more states 
legislation in that direction is definitely 
under way. 


Federal Estate Tax 

The Federal estate tax originally came 
into existence as an extraordinary meas- 
ure to meet an emergency situation. Its 
general acceptance and its revenue pro- 
ducing possibilities have given indication 
that it is here to stay for an indefinite 
period of time. The theory of the law 
is that the tax is not levied on the estate 
of a decedent but rather is imposed upon 
the transfer of property from the deced- 
ent to others, in consequence of the 
death of the decedent. It is neither a 
property nor an inheritance tax, but 
rather an excise tax. The tax was first 
imposed by the act of September 8, 1916, 
and from time to time has been amended 
and the tax thereunder increased until 
the Revenue Act of 1926, which became 
effective on February 26, 1926. At that 
time the exemption to the net estate was 
increased from $50,000 to $100,000 and 
the rates of tax ranged from 1% to 20%. 
The 1926 law also provided that credits 
against the estate tax could be taken for 
all state inheritance taxes paid, provided, 
however, that such credits in the aggre 
gate did not exceed 80% of the Federal 
tax imposed. Prior to the enactment of 
the 1926 law considerable confusion & 
isted, particularly in cases where af i 
dividual died and at the time of death 
held property in several jurisdictions. 
Each state claimed the property within 
its borders, imposed its own inheritance 
tax and the resulting situation was that 
an individual’s estate was compelled to 
pay several state taxes as well as Fed- 
eral taxes. 

One State Only May Tax 

This entire situation has now been 
clarified with this rather simple result. 
Real estate is taxed in the state in which 
it is located. Tangible personal property 
is taxable in the state in which it is lo 

(Continued on Page 14) 
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vs The life insurance underwriter 
can take deep satisfaction in this 
2 presentation of a business de- 
i voted to protection of the people. 
io It shows how the underwriter 

serves his country, his commu- 
nity—and, first of all, his clients. 
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Berkshire Leaders 
Meet at Washington 


GREET RHODES CLUB WINNERS 





Home Office Executives and Prominent 
Producers Join in Three Day 
Convention 


There is perhaps no meeting of pro- 
duction forces of any life insurance 
company which takes on the nature of 
a real family party more than does that 
of the Rhodes Club of the Berkshire 
Life, the eighth annual meeting of which 
organization was held this week at the 
Mayflower Hotel, Washington, D. c. 
There was a foregathering of the quali- 
fied delegates and their families on Sun- 


7 


r 





HARRISON L. AMBER 


day and the convention sessions were 
held on Monday, Tuesday and Wednes- 
day. 

On Sunday evening there was a buffet 
supper served in the Chinese Room of 
the Mayflower Hotel for those who had 
arrived during the day which was at- 
tended by Fred H. Rhodes, president of 
the Berkshire Life and Mrs. Rhodes and 
other officers and department heads of 





LEWIS B. HENDERSHOT 


the company together with officers of 
the Rhodes Club and the delegates and 
their families. It was a splendid family 
party 

The first meeting of the Rhodes Club 
was held on Monday morning in the 
Pan-American Room with R, C. Bass, 








Presented Awards 





FREDERIC H. 





RHODES 
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president of the club in the chair. Presi- 
dent Rhodes welcomed the gathering. 
Chairman Bass responded. There fol- 
lowed roll-call, then the presentation of 
the Rhodes Club emblem by President 
Rhodes. 

Berkshire Life Winners 

The winners of the awards were Rob- 
ert Loebe, Cleveland, President’s Cup, 
for largest amount of paid premiums in 
the club year. 

Mrs. A. G. Shannon, Albany, Barker 
Cup, for largest number of lives insured 
in club year. The number insured by 
Mrs. Shannon was ninety-seven lives. 

C. E. Colvin, Albany, Amber Cup, for 
new man on number of lives pro rated 
on length of service within the twelve 
months of the club year. 

G. S. Cannon, Buffalo, Dewey Cup, for 
new man on paid volume pro rated on 
length of service within the club year. 

H. T. O’Brien, Albany, Davenport Cup, 
for bringing in the largest number of 
new agents from September 15, 1932, to 
September 15, 1933, and who are still 
with the company as of September 15, 
1933. 

There followed the installation of new 
officers of the Rhodes Club. 

J. A. Koenig, Chicago, president; 
George S. Cannon, Buffalo, first vice- 


—————. 


- a 
president; Mrs. A. G. Shannon, Albany 
second vice-president; R i 

‘ 


Springfield-Providence, secretary: and 
M. A. Jordan, Pittsfield, executive “om 
retary. si 

The chief speaker at this session ™ 
Dr. E. J. Jack of the Wm. M. Connat 
Jr., Agency of the Berkshire Life in Ne 
York. His talk was inspirational on the 
subject “Let’s set the pace in the Ne 
Deal.” se 

In the afternoon of Monday there Was 
a pilgrimage to Arlington Cemetery at 
which the Rhodes Club placed a ‘in. 
morial wreath on the Unknown Soldier 
grave. 

Monday evening there was a dinner 
of the Rhodes Club in the Chinese Roo 
of the Mayflower Hotel. 

Tuesday the session of the club pre- 
sided over by O. D. Richardson, honor. 
ary life member of the Rhodes Club, was 
held in the Pan-American Room at 
which Victor S. Larson, Willard J. Reed 
William G. Smerling, and Conrad Cay, 
discussed important subjects. 

The President’s dinner was served ip 
the Chinese Room on Tuesday evening 
with William M. Furey, toastmaster, — 

The Wednesday session of the meet- 
ing was presided over by R. M. Steven. 
son and at which Frank B. Owen, as. 

(Continued on Page 13) 





LANDAU SERVICE 


conveys a specific plan and presentation 


for each of your prospects that— 


arouses interest 


and 


leads to 


action! 


then 


the individual attention and cooperation 


that you require — 


helps you 


produce! 


The LEO D. LANDAU Agency 


THE GUARDIAN LIFE 


INSURANCE 


COMPANY OF AMERICA 


Sule 1382 + 1440 Broadway al 407 t. n.v. 
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J. E. Lockwood Resigns 
From Guardian Life 


coES WITH HOME LIFE OF N. Y. 





Becomes General Agent at Philadelphia; 
Has Been Assistant Vice-President 
of Guardian Life 


To accept the general agency of the 
Home Life of New York at Philadelphia, 
Joseph E. Lockwood, assistant vice- 
resident of the Guardian Life, has re- 
jened that position. Mr. Lockwood has 
a wide acquaintance in the business and 
sa regular attendant at major life in- 
wrance gatherings. 

In making this change Mr. Lockwood 
is returning to field work where he spent 





JOSEPH E. LOCKWOOD 


the greater part of his seventeen years 
nthe iife insurance business. He is an 
utstanding agency man and has had a 
broad experience in both home office and 
ied agency affairs. 

Mr. Lockwood is 40 years old and at- 
tended the Wharton School of Finance. 
He was born and educated in Philadel- 
phia and was well known as an athlete 


nthe University of Pennsylvania. In 
116 he entered in the life insurance 
winess becoming an agent for the 


‘rovident Mutual in New York City. He 
eld this connection except for two years 
luring the war when he was a commis- 
soned ensign and naval aviator, until 
22 when he was appointed agency su- 
ervisor in Cleveland for the same com- 
jany. A year later he was appointed 
sneral agent in Kansas City for the 
Provident. 

In 1926 Mr. Lockwood went with the 
wardian Life as general agent in Bos- 
tn. In 1928 he went to the home office 
ithe Guardian, at first doing agency 
‘partment work and for the last three 
jars sharing his time with many other 
‘me office activities. He has been as- 
‘stant vice-president of the Guardian for 
lle past three years. 

In assuming management of Home Life 
«tivities in Philadelphia Mr. Lockwood 
ill combine the company’s agency activ- 
Ws in that city into one office and 
‘tarry G. Remington and M. Milton 
Sobel will associate themselves with him 
J assist in management activities. This 
‘ange brings into the Philadelphia field 
lt of the outstanding agency men who 
Swell known in that territory. Mr. 
Lockwood’s new offices will be in the 
idelity Philadelphia Building. 





H. R. HILL TO TEACH 
Herbert R. Hill, just appointed general 
“tnt at Richmond for the State Mutual 
2 Worcester, will teach a class in in- 
‘lrance principles in the evening school 
‘ business administration at the Uni- 
‘sity of Richmond this session. He is 
‘CL.U. and also president of the local 
‘¢ underwriters association. 





Life Supervisors Ass’n 
Plans Managers’ Dinner 


STARTED SEASON TUESDAY 


Phillip Hodes and Joseph Davis Report 
on Chicago Meetings; Next Meeting 
on November 6 


The Life Supervisors Association of 
New York City, holding its first meeting 
of the season at the Hotel Governor 
Clinton on Tuesday, decided to hold 
again this year a dinner for the general 
agents and managers, also extending an 
invitation to home office officials. The 
dinner will probably be held some time 
in December. Last year the association 
held such an affair with general agents 
and managers as guests and it was such 
a success that it was voted Tuesday to 
repeat the affair. 

Roe A. Maier, new president of the 
association, officiated at the luncheon. 
The other new officers are William 
Holdsworth, vice-president, and Jerome 
Siegal, secretary-treasurer. 

At Tuesday’s meeting Phillip Hodes 
made a report to the association of his 
visit to the Chicago Supervisors Associa- 
tion meeting last week, and Joseph Da- 
vis described the National Association 





Vice President - - - 





GEORGE WASHINGTON LIFE INSURANCE COMPANY 
Charleston, West Virginia 
CHARLES L. PRESTON 
President 
A strong company under able and aggressive management. 
A company worthy of only the best as to Field Representation! 


write to 
ERNEST C. MILAIR 


If you are interested, 


Manager of Agencies 








MYRICK AGENCY BUSINESS 
The paid-for business of the Julian S. 
Myrick Agency, New York, for Septem- 
ber was $1,107,489 as compared with $1,- 
506,486 for the same month last year. 
For the year the total paid-for busi- 
ness amounted to $15,490,113 as compared | 
with $20,480,937. 


THIRD GENERATION APPOINTED 

Robert H. Edmiston has been appoint- 
ed general agent for the Union Central 
at Portland, Ore., the third generation of 
his family to be an agency manager for 
that company. His father is general 
agent at Lincoln, Neb., where the grand- 
father was appointed in 1882. 











convention to those who had not been 
there. 

The next luncheon meeting of the as- 
sociation will be on Monday, November 
6, being moved forward from Tuesday 
as that will be Election Day. 


WITH EMPIRE STATE LIFE 
William L. 
agent in Brooklyn for the Maryland As- 
surance and later general agent for the 
Brooklyn National Life, has ap- 
pointed general agent in New York City 
for the Empire State Life Assurance So- 
ciety of Jamestown, N. Y. This is an 
assessment association, organized in 1886, 
and active chiefly in the western part of 
the state. Charles A. Sandburg is presi- 
dent, E. H. Taylor, vice-president, and 
E. L. Beach, secretary. 


HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 
Kansas City 


Hookes, formerly general 


been 











Omaha 























SOME OF THE MANY LETTERS WE HAVE RECEIVED ON OUR 








tt/ea 
enel. 


This epplicetion for $5,000 was obtains’ as a 
Girect result of a Plmned Estate approach @4 I feel 
gure thet we oan deliver the adaitional $5,000 policy, 
We believe here that the Planed Estate is the best 


right in with the way I like to sell life insurmoe, 


Yours very truly, 
' 


Priguer /_\ 


@ creative bunch. 





I want to express ay enthusiastic appreciation of 
the Plame’ Estete approach. ‘hoever 


I @m finding it « splendid epproach, whether in 
oo lf-eanvass or in followup of cases wich hed grown stale 
under the usual methods 
$15,000 case thet hed apparmtly gone deed unter old methods, 
But I only begm it « month ago, #0 “this is on-lee the 
dee-ginnin, folks, on-lee the bee-cinnin.* 


evolved that method het 
of cultivation. 


am just closing a 


Yours for this New Deal, 














My experience with the Planned Betete iden as an 
aid in our "Client-Building” program hes been valuable. I 
@m convinced that it is the best @proed to use shen call~ 
ing upon @ prospect who I believe carries « mod-sized line 
of life insurmce. In mst cases I fina it holds their 
attention on the first call. The outcome of the call ae- 
, Of course, on the situstion as it develops in each 
individual case. 


I keep a copy of the Planned Estete after my pros- 
pect has become @ client. On my recalls for future aidi- 
tional business I will have aomething definite to talk about, 

real 


the estate which we heave plained together, and I do not be- 
lieve anyone will be able t come between us to secure his 
dusiness. 

I believe the idee can be developed and used in the 
approach or closing and in keeping my clients, and to me in- 
@ividually it ie @ important part in my “Client Building* 
progres. 


Yours very truly, 


Weigea 


MPP: YD Lon t ague Pr 




















line of appronch I ever sav. 


tetion alone. 





es 


33 


HOME LIE 


ETHELBERT I. LOW 


Chairman of the Board 








my presentetions now, doubly mld by ay micoess in the 
$56,000 case just closed by this Plamed Estate presen- 


agree with the thaught thet you do not 
know the value of “Plane! Estates" until you have 


Since I heve done this, I am mcd more effective with 
ite presete¥ion and can mike the presmtation in « 
much easier and convincing manner. 


Yours very truly, 


GLE Fee 


Our local mn are all using the Planned Estate 
method of selling. Th 
@ives a splendid introduction and arouses the curiosity 
of the prospect, the prospects even stating thet they 

heve never hed « program pres@m ted @ neatly. 


256 BROADWAY, NEW YORK, N.Y. 


wt to express my appreciation for this 
Planned Estate idea, for I think it is the very finest 


IT am using it in all of 








consensus of opinion is that it 





Very sincerely yours, 





past has the prospective buyer of insurance re- 


Duying. I have personally 


I think it's « knockout. 


3 Lt: TO 


Messrs. Grove and Fletcher are using this 
“Planned Eetate” method of selling extemively. Mr. 


poligy just sold, with presium of @ proximately $900 
if it hed not been for the Planned Estate idea, He 
hes hed wonderful success with it md is wrking it 


We believe that is plan has bem « wondier- 
ful advantage in this agency md feel sure that = 
would not have secured mh business that we have, hed 
it not been for this new idea, 


With kind recarde and best wishes, we are, 


‘ery truly yours, 










The thing of greatest impartance of the 
"Planned Estate Set-up" is thet et no time in the 


ceived such a clear picture of Wat he is actually 
@lé4 three Faily Incom 
policies totalling $42,500.00 by using this set-up, 
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On Agency Matters Address 


CECIL C. FULTON, JR. 


Superintendent of Agencies 





CO 


JAMES A. FULTON 


President 
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Pe Montgomery— 


Keeping in Touch With the Best Ideas. 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. 
Why Do I Not Get Results I Feel I Am Entitled To? 


Checking 


Where Do I Fall Down? 


Capitalizing Creative Ability 


Life Insurance Salesman: “Having 
might be settled offhand but not for 
a factor that has to be capitalized. 


not be nearly suthcient for them tomorrow. 
rs to come. 
the climbing period. 
Even those 


yet. You won't be for many yea 
value upon your accomplishments during 
to do in the next twenty years? 
year to year. 


“Unfortunately one’s physical condition is 
aungement with me with 


me advisable to measure your arr: 
your position is entitled to get. 
twenty years, (by that time 
a month thereafter for yourself 


‘sufficient life 
a man of your creative al 
What you are planning for your family today will 


I would say 
your children will be 
and your wife. 


insurance,’ Mr. Prospective Client, 
vility. That is after all 


You are hardly in the conservation stage 
Therefore you have to set your own 
What are you planning 
plans will change progressively from 
a variable. It would seem to 
something that a man in 
at least $400 a month during the next 
looking after themselves) and $200 


always 


Versatility As A Sales Force 


amount of life insurance 
little 
a big success if 


There are any 


salesmen making a success who 


could make they appre- 
in express- 


work. 


ciated the value of versatility 
ing the ideals and aims of their 
The eight notes of the musical scale 
express music; a relatively few pigments 
express the artist; the stupendous key- 
board of the English language, compris- 
ing nearly five hundred thousand terms, 
is at hand to express selling ideas. 

As a matter of fact the majority of 
salesmen are playing on an exceedingly 
small section of the verbal keyboard. It 
has been computed that the vocabulary of 
the average salesman is less than a thou- 
sand words. 

Vocabulary is the key to expression and 
expression contracts or expands in exact 
proportion to the skill exercised in strik- 
ing expression notes and chords. 

No life insurance salesman, be his talent 
what it may, can ever express all that 
can be expressed in relation to his work 
and its social values. 

The eight notes of music express music 


to us. Beethoven was a wonderful musi- 
cian—did he express music to us? In 
part he did in his “Fidelio,” Ninth Sym- 


phony, etc. But with all his art, skill and 
versatility he did not express Haydn’s 
“Creation” or “Messiah,” nor did Haydn 


Mozart’s “Magic Flute” or 
nor Mozart express Wagner's 
“Parsifal.” 

master of words, wrote “In 
Memoriam” but had not Goethe lived the 
world would have lost the “Sorrows of 
Werther” and “Faust.” 

Expression makes or breaks us. The 
diamond expresses its beauty by glowing 
rays of light and is treasured through it. 
Music expresses its soul through notes 
of sweetness, grandeur or sorrow; poetry 
expresses itself through the mz agic of 
words which take us into fairyland and 
heavenland. Yet in the world of gems the 
sapphire, pearl, opal or ruby challenge suc- 
cessfully the cold beauty of the diamond. 

Nature which differentiates every flower, 
leaf, tree and pebble, never intended that 
one man or one thing could express all 
things. One salesman, however talented, 
can never express a tithe of the expression 
possible even to life insurance. But he 
must express to the limits of his versa- 
tility. As a life insurance salesman he 


express 
“Requiem,” 
“Lohengrin” and 

Tennyson, 


is teaching about life and life more 
abundantly. Human nature has many 
facets. There may be only three minutes 


about life insurance in a successful twenty 


minute conference but there must be the 
sparkle of a diamond in those three min 
utes. After all, what do they know of life 


insurance who only life insurance know! 


Exoteric and Esoteric 


are two aspects of salesmanship. 
is the 
ance salesman, the 


There 
visible, the life insur- 


client, the 


The exoteric 
prospective 
interview and the presentation. The 
all that is real and 
hind the and it is more 
than anything else. 

Take the approach, which usually comes 
first in the systematized study of the art 
of selling. You are taught how to enter 
an Office, how to introduce yourself, what 

) Say and how to say it. Very useful, 
too. But the bodies of the salesmen and 
the prospective client, their thoughts and 


active be- 
important 


esoteric is 
scenes, 


unless the mind ts words and 
actions can not be 

In salesmanship the external and vis- 
ible elements are controlled by the inter- 
nal and invisible and I have selected the 
word esoteric to stress this side of the 
subject. Too much attention has hitherto 
been given to externals. I know that a 
well dressed salesman has an_ infinitely 
better chance than one who is poorly 
dressed, but the emphasis on clothing is 
often out of proportion to its value. 

A good suit and a five dollar necktie 
do not of themselves produce applications. 
They are exoteric aids to presentation. 
The real sale comes from within. 


right the 
right. 


Static Versus Dynamic Vocabularies 


their words, are governed by mind, and 
Ee. Lk: 

Ther e t vocabularies: the one 
you understand, static; the other you 
use, dynan It is the development of 
the latter that counts. Many men have 
a large and varied writer vocabulary but 
a limited speaking vocabulary. It is true 
that a sales promotion man may write 
excellent material in booklet form and 
even attempt set up presentation ma- 
terial for ents to use, but it is not 
usually effe 

Real siaaetetieen material must be 


worked out in the field and then syste- 
matized by a successful face to face 
salesman. You see it is more than words 
that count. There are the tone values 
and the physical motions, besides the 
reactions from the prospective client. 
What the client says and does is equal- 
ly important. There is no way of an- 
ticipating in advance what is likely to be 


said. Every meeting has different varia- 
tions. It is the basic ideas and methods 
that count. 

We must work the way the human 





AGE ano STABILITY 


continue to be the 
outstanding qualifications of 


UNION MUTUAL LIFE 
INSURANCE COMPANY 


Incorporated 1848 
PORTLAND, MAINE 


IrSI°~AS°XF 








NINININAN 





OHIO— 


General Agent’s plan of interest. 


A letter will find out. 


111 North Broad Street 





Akron, Canton, Cincinnati, 
Columbus, Lima, Toledo, 
and Youngstown. 


Established General Insurance Firms in these cities may find our new 


PHILADELPHIA LIFE INSURANCE COMPANY 


———_——__ 


Philadelphia, Pa. 








mind works and learn to paint desirable 
mental pictures that people want. To 
do this you must build a working vo- 
cabulary by constant practice every day. 
The only way to sell is to sell. Too 
much reading and reflection kills spon- 
taneity. 


Mr. Montgomery will answer the 
questions of agents regarding their prob- 
lems in the business. Write your 
tions to Mr. Montgomery at The 
Underwriter, 94 Fulton Street. 


ques- 
Eastern 


an memane 





FOR THE FARMER 


The National Life of Vermont de- 
voted the September issue of its agency 
paper, National Messenger, to life in- 
surance protection for the farmer giy- 
ing many valuable suggestions. 


GREAT-WEST LIFE AND NRA 


The Great-West Life of Canada is sub- 
scribing in spirit and letter to the pro- 
visions of the NRA insofar as its United 
States branches are concerned, and has 
notified all its United States agents to 
that effect. 











—— | 
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language. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


to apply to 


The Mutual Life Insurance Company 
of New York 


34 Nassau Street 


DAVID F. HOUSTON 
President 








THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
The facts can be simply stated. People need to 

be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


It writes Annuities and 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


and . 
Manager of Agencies 
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Geo. T. Wilson, Former 
Agency Officer, Dead 


LONG WITH EQUITABLE SOCIETY 











i s Boy at $3 a Week He Gained 
ened Fame as Wit and After- 
Dinner Speaker 





George T. Wilson, who retired as sec- 
ond vice-president of the Equitable Life 
Assurance Society in_ 1921 to become 
vice-president of the Harriman National 
Bank of New York, died on Sunday at 
his home in this city. He was seventy- 
four years old and had never recovered 
fully from the effects of a stroke a year 
ago. 
Starting with the Equitable Society as 
an office boy at $3 a week in 1875 Mr. 
Wilson rose to be second vice-president 
in charge of foreign and domestic agen- 
cies and one of the best known agency 
executives in the country. He spent 
forty-five years in the service of the So- 
ciety. Mr. Wilson was born and raised 
in the Greenwich Village section of New 
York. Red-haired, alert and energetic, 
Wilson attracted the attention of James 
W. Alexander, then secretary of the 
Equitable Society, and was made his sec- 
retary, having acquired shorthand in his 
odd moments. 

Rising through various positions, it was 
when he got into the agency department 
that Mr. Wilson made rapid progress. 
He soon became a familiar figure at 
meetings and dinners of the insurance 
business and he showed rare gifts as 
speaker and toastmaster. He achieved 
considerable fame as a wit and after- 
dinner speaker, being rated with such 
contemporaries as Patrick Francis Mur- 
phy and Simeon Ford. 

Traveling extensively abroad he made 
many social contacts in England and on 
the Continent. He was one of the found- 
ers of the Pilgrim Society and enter- 
tanned many foreign visitors to this 
country, among them Lord Kitchener 
when the latter came to this country in 
1910. He also was one of the founders 
of the Bankers Club soon after the open- 
ing of the Equitable Building at 120 
Broadway which replaced the old build- 
ing that had burned. 

During the war Mr. Wilson was offi- 
cial host for Mayor Mitchel of New York 
and had charge of arrangements when 
the French and British commissions were 
in this city. 

_Mr. Wilson resided at 356 West Twen- 
tieth Street. His widow, the former Miss 
Charlotte E. Todd; a daughter, Miss El- 
sie Charlotte Wilson; a brother, James 
Boyd Wilson, and a sister, Mrs. Hunter 
Eckert, survive. Another daughter, Mrs. 
Porter C. Shannon, the former Alice D. 
Wilson, died in 1925. 





NATIONAL RECOVERY CAMPAIGN 


October Contest of Lincoln National’s 
Field Force in Honor of Vice- 
President A. L. Dern 


More than forty general agents of the 
Lincoln National have already written 
the home office signifying their com- 
plete co-operation with the October con- 
test, “The National Recovery Campaign,” 
in honor of Vice-President A. L. Dern. 
The National Recovery Campaign, 
Which is being directed jointly by the 
home office and the general agents, has 
4 complete set-up including prospect 
lanks, posters, bulletins, etc. During the 
month of September a prospecting cam- 
paign based on the formula 2 x 5 x 4= 40 
is being waged. The formula is explained 
4s follows: Two new prospects a day 
times five days a week times four weeks 
na month equals 40 new prospects to 
be sold insurance during October. The 
October selling campaign under the di- 
lant Supervision of the general agents is 
— as a practical exhibit of planned 


The general agents explain the contest 
as being more than a sales campaign— 
tls a sales campaign plus a company- 
Wide demonstration of the results which 
tan be achieved by planned sales efforts. 


Apply Family Income to 
Endowment in Britain 


FORM IS POPULAR THERE NOW 





Dividends Used co Pevalihs Income After 
End of Policy Payments; Exempt 
from Tax 





The Family Income form of policy, 
which has been adopted in Great Britain 
and become popular there, has now been 
applied to endowment insurance by com- 
panies in the United Kingdom. Dividends 
are used to continue an income after 
the income ends. 

The policy instead of providing a‘ capi- 
tal sum of, say, £1,000 or £2,000 on the 
attainment of the maturity age or pre- 
vious death, gives an income of, say, 
£100 a year for twenty years, and the 
descriptive leaflet states that the Inland 
Revenue would not consider these pay- 
ments as income for tax purposes accord- 
ing to the present regulations. A simi- 
lar ruling applies to the family benefit 
policies. 

The policy shares in profits, and this 
meets an objection which might other- 
wise be levelled against it—that should 
a life survive to the end of the income 
period he may find himself at the end 
of his resources. The bonus additions 
are payable in a lump sum on the ma- 
turity date (or earlier death), and if ac- 
cumulated over the income period will 
normally provide thereafter the source 
of a substantial income for the re- 
mainder of life. 

The premium for this policy is de- 
cidedly less than for the corresponding 
nominal sum assured under an ordinary 
endowment policy. The cost of a pol- 
icy to provide £100 per annum, free of 
tax, for example—#£2,000 in all, plus bo- 
nuses—would be approximately three- 
fourths of that for the corresponding 
endowment insurance giving a capital 
sum of £2,000 plus bonuses. 

“This contract provides a solution to 
the difficulty of obtaining a satisfactory 
investment for the proceeds of maturing 
insurances,” reads a British description. 
“A safe investment on the Stock Ex- 
change will give only a limited income, 
and a greater income yield carries the 
risk of loss of capital which, in the pos- 
sibility of depreciation, may be present 
even in the case of the safe investment. 
The definite purpose of this’ policy is to 
provide an income, but it gives protec- 
tion for dependants as well, and, except 
in the case of policies for very short 
terms, substantial capital will result in 
addition from accumulating bonuses.” 





PHILA. ASS’N DRIVE 





Expect Membership of 500; Plans for 
Year to Have Special Appeal to 
$100,000-$250,000 Writer 
The Philadelphia Association of Life 
Underwriters is closing a membership 
drive by which it is hoped to achieve a 
25% increase putting the membership at 
500 when the first meeting of the asso- 
ciation is held October 19. The member- 
ship drive is being conducted by Millard 
k. Orr, vice-president of the association. 
It will be tried to have the meetings 
this season of a practical helpful kind 
for the agent appealing to the man who 
writes between $100,000 and $250,000 a 
year. Louis Paret, Provident Mutual 
general agent, heads the program and 

speakers committee. 





c. L. U’S HEAR WOOLLEN 


Herbert M. Woollen, president of the 
American Central Life and a member of 
the board of directors of the American 
College of Life Underwriters, was an 
honor guest at a dinner meeting of the 
Indianapolis Chapter of Chartered Life 
Underwriters recently at the Colum- 
bia Club. Mr. Woollen welcomed the 
1933 Indiana class of Chartered Life Un- 
derwriters to fellowship in. the Indianap- 
olis chapter. .L. T. Boyd, Kokomo, Ind., 
president, outlined the chapter’s activi- 
ties for the fall and winter. 
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eA New Booklet 


that tells the story of the stability 


of Life Insurance 


Tuts booklet is being offered to read- 
ers of The Saturday Evenii:g Post and 
Time through a scrics of advertise- 
ments now appearing in these na- 
tional publications. A copy will be 


sent to you on request. 
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Guardian Regional 
Conference in N. Y. 


HEAR PRACTICAL SALES PLANS 





President Carl Heye Discusses Financial 
Situation; Dr. M. B. Bender and 
Supt. Weidenborner Heard 

Agents of the Guardian Life of Amer- 
ica from New York, Brooklyn, Newark, 
Hartford and Boston met at the Hotel 
New Yorker in New York City this week 
for a regional conference, the final one 
of a series which has been conducted in 
various centers of the Guardian’s ter- 
ritory. 

Vice-President James A. McLain pre- 
sided at the meeting. 

The national recovery program has at 
least created a new supply of prospects 
for agents, especially prospects for small 
policies, the meeting was told by E. N. 
Oistad, manager for the company in St. 
Paul. 

The center of influence prospecting 
method can well be used to take advan- 
tage of wage increases brought about 
under the NRA, Mr. Oistad remarked. 
In St. Paul two department stores had 
added $50,000 to their annual payroll, he 
said. 

From the department managers in such 
stores (who will usually accept luncheon 
invitations) the agent can obtain the 
names of those who have gotten salary 
increases and of new employes who have 
been put on. Business obtainable from 
these people is small, Mr. Oistad admit- 
ted, but he asked “Why not?” In the 
future the small sized policy is expected 
to be more important to the agent than 
it has been in years past. Fewer large 
policies are being written, and the agent 
is actually better off, he claimed, for the 
small business is of better quality. “And 
it would take ten lapses of $2,000 poli- 
cies to affect the agent’s renewal income 
as badly as it may be affected by the 
going off the books of one $20,000 
policy.” 

Oistad Shows Need For Quick Follow-Up 

As an illustration of how quickly the 
agent must work in competition with 
specialty and luxury salesmen, Mr. 
Oistad told how he met an assistant 
manager of a store who forty-cight 
hours previously had been made a junior 
executive with increased pay under the 
NRA rules. “I can go through with part 
of that insurance program we were dis- 
cussing the other day,” this man told 
Mr. Oistad, “but I can’t quite make all 
of it. You see, I bought a fur coat for 
my wife yesterday.” 

The juvenile field has been made more 
attractive, also, Mr. Oistad said. In cases 
where fathers are in better financial po- 
sitions they can think again of their chil- 
dren’s insurance programs, whereas re- 
cently it was all they could do to man- 
age the premiums on their own pro- 
tection. 

As to old policyholders, Mr. Oistad 
was skeptical that those who had been 
saying they would buy as soon as things 
were a bit better would actually do so. 
“Many of those who swore they would 
put their all in life insurance were only 


‘kidding’ themselves,” said Mr. Oistad. 
“Don’t depend on the fellow who was 
going to believe, but on the one who 


did—the one who had life insurance pro- 
tection and only gave up under great 
financial pressure. These men are going 
to get back their life insurance.” 

When it comes to service calls for old 
policyholders that take up so much time, 
the policyholder should be made to “pay” 
for that time by giving a few prospect 


leads, in the opinion of Mr. Oistad. “In 
this way the endless chain which was 
broken with many links missing can be 


forged together again.” 

Political Prospects 
makes prospects, 
Oistad told how he and an agent 
gone into a moderate sized town 
looked up the chief Democrat ther: 
was the newspaper editor. This man was 
uninsurable, but they did write a $3,000 
and a $1,000 policy on members of his 
family. They also received from this 


Mr. 
had 
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He 
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Guardian “Auto” Contest 
Has Full Sound Effects 


Not only did the Guardian Life on 
Monday of this week present the details 
of its President’s Month competition to 
its general agencies by means of an elec- 
trical transcription which reproduced the 
voices of Vice-President James A. Mc- 
Lain and Superintendent of Agencies 
Frank F. Weidenborner in all agencies, 
but along with those speeches was re- 
corded the novelty of an announcement 
from the imaginary “automobile race 
track” on which the agencies were com- 
peting. Sounds of racing cars going by 
made the background for brief talks on 
the competition made by a dozen or so 
of the Guardian’s home office officials. 
This part of the transcription gave an 
excellent imitation of a broadcast from 
a real automobile race, with the “an- 
nouncer” bringing the various celebrities 
over to the microphone in the “judges’ 
stand.” 








editor the names of the men to be ap- 
pointed new postmaster and new federal 
attorney for that district. Each of these 
men took a $10,000 policy. Eighteen 
other prospects were obtained from this 
source. Even appointments of stenog- 
raphers were noted, new bureaus such 
as the Home Owners Loan Bank yield- 
ing many names. 
“Grocery” Policies 

While discussing small policies Mr. 
Oistad told of an agent in his district 
who sells almost exclusively “grocery 
policies” which are $3,500 contracts in- 
tended to provide clean-up money for 
after death and then furnish the neces- 
sities of living for about a year and a 
half. He has been very successful in 
selling this policy, especially to the farm- 
ers in that region. 

Mulligan Sees End of “Rah Rah” 

Campaigns 
Mulligan, president of 


Frank J. the 


onfidence 

















announcing a new plan 
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A definite policy which fits a definite need, increases the average size 
policy and eliminates much of the detail formerly necessary in the 
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Life Underwriters Association of New 
York City and assistant general agent of 
the Bragg agency of the Guardian, told 
the agents that the old selling drive 
built along the “I’d die for Dear Old 
Rutgers” line was passé; that for the fu- 
ture selling campaigns will be not spurts 
for business but steady drives along the 
line of one that was announced that 
morning, to keep track of the endless 
chain prospecting done by the agents 
and make an award for the best record 
in that line at the end of the year. 
William F. Steck, Jr., Tyson agency 
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The rock upon which the salesman must build 


his edifice of success with his clientele is confi- 
dence. Without it the most masterly presentation, 
the most compelling arguments, the most inexor- 


able persistence will fail. 


When the prospect has become convinced that 
the underwriter to whom he speaks has absolute 
honesty of purpose, an authoritative knowledge 
of his subject, and is guided by a determination 


to serve 


rather than a mere selfish urge to make 


money for himself—then only does he become 
more than just today’s policyholder: He becomes 
a life-long client. 


And this is surely as it should be, for into the 
hands of the fieldman are placed all the hopes 
and fears for that which man holds highest in 


life 
himself. 











the future welfare of his loved ones and 


‘A merican Central Life 





INSURANCE COMPANY 


INDIANAPOLIS, IND. 





supervisor, discussed the necessity of 
agents adjusting themselves to the con- 
stantly changing conditions. He found 
that some agents had a tendency in so- 
licitation to talk “policy” too much, 
rather than protection, and compared 
this with a travel agent discussing the 
relative merits of train, boat or plane to 
Chicago to a prospect who is far from 
having settled on going to Chicago at all. 
Thus many agents play up Family In- 
come or other special policies instead of 
the man’s problem. 

Dr. Maurice B. Bender, medical direc- 
tor of the company, explained to the 
agents how they are an important sec- 
tion of the underwriting staff and must 
keep that responsibility in mind. 


Weidenborner Sees Good from 
Depression Experience 


Frank F. Weidenborner, Jr., superin- 
tendent of agencies, told the agents that 
the three and a half years of the de- 
pression which had been so hard for 
them had not been all loss, but had left 
them with a much better knowledge of 
how to properly conduct their business, 
how to really prospect, and to use the 
best of presentations. A new race ol 
life underwriters who have __ thought 
things through is emerging from the de- 
pression, he claimed, with a much better 
attitude towards life insurance and to- 
wards life. 


President Heye Describes Guardian's 
Position 

President Carl Heye spoke in the af- 
ternoon, giving the agents a description 
of the Guardian’s financial position, and 
also telling them how business of all 
companies has picked up in the past 
months. 

James Elton Bragg, New York gen- 
eral agent and noted as a life insurance 
educator, gave his famous “automobile 
talk” in which he compares the amount 
of money spent by a young man on his 
car with that spent on his protection, 
showing the disparity of the amounts. 

Ralph A. Trubey, manager for the 
Guardian at Fargo, N. D., and who was 
on the program of the National Associa- 
tion Convention at Chicago last week, 
called personal security and national sta- 
bility the two things generally wanted 
by the people now, and said that life 
insurance is an essential in both. | 

Nelson Davis, Jr., assistant superinten- 
dent of agents, presented a sound tran- 
scription which told about the President 
Heye campaign for October. . 

The meeting was held in the midst 0! 
World’s Series baseball excitement, 4 
the New Yorker is the official hotel of 
the series, and was decorated for the 
pre-opening dinner. 
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Ap ointed Conservation 


Head by Great-West Life 








KARL LOADMAN 


\s a further step in its efforts to re- 
duce lapses and surrenders the Great- 
West Life of Winnipeg has remodelled 
its conservation methods and has ap- 
pointed Earl Loadman, F.A.S., F.A.1.A., 
as supervisor of conservation ‘under the 
direction of Eustace Brock, the com- 
pany’s secretary. 

In order that there will be proper co- 
ordination between the head office and 
the branch offices a manual showing 
copies of a new series of form letters 
and outlining the efforts made at head 
ofice by the conservation department to 
effect the collection of past due pre- 
miums and notes and the reinstatement 
of lapsed insurance, has been sent to all 
managers and cashiers. 


Regents’ Seend Recemmmends 


Annuities for Its Teachers 
The Board of Regents of Education 
in South Dakota has passed a resolution 
recommending that all faculty and em- 
ployes of the school system there take 
out annuities or life contracts with re- 
tirement provisions. 

The resolution runs: 

“Providing that a Salary Savings ar- 
rangement be entered into with some 
reputable life insurance company so that 
the faculty and employes of all the in- 
stitutions may make provision with this 
organization toward a retirement fund 
by the purchase of annuities or life in- 
surance contracts on the pay roll de- 
duction basis. That the secretary also 
is instructed to notify the administrative 
officers of the various institutions and 
that they in turn notify the members of 
their faculties and all employes, and that 
cooperation be extended to the repre- 
sentative of the company who visits that 
Institution. That it is the concensus of 
this board that while this is not a com- 
pulsery proposition, it is the opinion of 
this board that an arrangement of this 
kind will be a great factor in improving 
the attitude of both faculties and em- 
ployes because it will eliminate the 
worry of old age dependency which re- 
duces the morale and lessens the ef- 
ficieency, thus through some reputable 
life insurance company, we are hoping 
to avoid or reduce to a minimum for the 
luture. The same was approved.” 

W. S. Dolan, owner and editor of the 
Grant County Review, is president of 
the Board of Regents, and Guy Harvey, 
Who is secretary-registrar of the Con- 
Sistory at Yankton, is secretary of the 
regents 

SWEDISH LIFE BUSINESS 

Swedish life companies last year wrote 
new business of 419,891,000 crowns, or 
about $102,000,000, which was a decrease 
from - 32,637,000 crowns in 1931. 


Reichert Agency Opens 
Season with Breakfast 


GREET AGENCY MANAGER GROH 





Agency Superintendents from Home 
Office Explain Travelers “Hundred- 
A-Month” Campaign 





The Louis Reichert Agency of the 
Travelers, at 45 John Street, New York, 
was entertained at a breakfast Tuesday 
morning in the College Room of the 
Hotel Astor by the head of that agency. 
The purpose of the breakfast was three- 
fold. First, it inaugurated the fall cam- 
paign for production in the agency; sec- 
ond, it provided an opportunity for mem- 
bers of the home office agency staff of 
the life department of the Travelers to 
present in person the “Hundred-A- 
Month” production campaign of the 
company; third, it gave General Agent 
Reichert an opportunity to honor Frank 
S. Groh, agency manager of the Reich- 
ert office at the conclusion of his first 
year in that capacity with the agency. 

Any of the above would have been 
ae reason for holding the break- 
fast but Louis Reichert always has been 
a generous person so he made the break- 
fast meeting a tri-purpose affair. 

From the home office came Carson 
Hodges and Reid Hartsig, agency super- 
intendents, with portfolios of detailed in- 
formation about the Travelers “Hundred- 
A-Month” campaign which was enthu- 
siastically put over by them and just as 
enthusiastically received by the seventy- 
five or more members of the Reichert 
Agency attending the breakfast. 





COLONIAL LIFE TURNOUT 
Heppenheimer and Nettleship Head 
Group of 600 Company Employes 
in Jersey City’s NRA Parade 
There was a turnout of 600 Colonial 
Life employes headed by [resident 
Ernest J. Heppenheimer and Vice-Presi- 
dent Charles F. Nettleship in the big 
NRA parade Monday evening in Jerse 
City. John H. Rees, publicity director 
of the company, was chairman of its 
committee on arrangements and handled 
many details. The Colonial contingent 
included a 25-piece band, the.members of 
which wore red, white and blue uniforms. 
The Colonial also had a float in the 
parade on which the characters included 
Betsey Ross at her spinning wheel with 
a lone Colonial soldier standing behind 
her, portrayed respectively by Miss H. J. 
LaZare and Victor L. Fox; and a group 
of four girls representing four genera- 
tions, seated on a throne above which 
the word “Protection” was imprinted. 
The girls were Misses Roth, Reheis, 
Cunneen and Demarco. Marching in 
iront of the float were the drummer boy, 
fife player and standard bearer, repre- 
sentative of the Spirit of 1776. The char- 
acters were portrayed by Gus. Golsong, 
Charles Cichocki and Herbert Pecklers. 


TAKES OVER BAND 
The Lincoln National Life of Fort 
Wayne has “adopted” the Fort Wayne 
American Legion band and sent it 
to the national Legion convention band 
contest as the Lincoln Life Leg’on band. 
The band has won several contests. 


Berkshire Meeting 


(Continued from Page 8) 





sistant actuary; Dr. Frank Harnden, 
medical director; L. B. Hendershot, 
manager of agencies; J. S. Winings, 
agency secretary and Harrison L. Am- 
ber, vice-president, spoke. 

Au Revoir was spoken: by President 
Rhodes culminating one of the most suc- 
cessful and enthusiastic meetings of the 
Rhodes Club. 

A picturized story of this convention 
will be printed in The Eastern Under- 
writer next week. 











Nylic Annuities 


In order further to meet the demand for retirement 
incomes among men who must also have protection for 
their families until their policies mature, the New York 
Life has just issued a new contract called the Annuity 
Endowment. 


This contract provides for an annuity of, say, $100 a 
month to start “‘automatically” at age 65 with an option of 
$13,400 as a cash endowment in lieu thereof, and also 
provides guaranteed values in event of lapse. Provision is 
also made in this flexible contract for annuities to begin at 


various optional ages. 


Insurance protection for beneficiaries is provided up 
to age 65. For a $100 monthly annuity, $10,000 or the 
guaranteed cash value, whichever is greater, would be paid 
at death. The cash value would exceed $10,000 in the 
later years of the contract. 


For women who want a retirement income without pro- 
tection for their families, there are retirement, accumula- 
tive and immediate annuities. For women who want a re- 
tirement income with protection for their families, there is 
a wide variety of endowment contracts with optional an- 
nuities. All New York Life endowment or life policies 
now being issued offer the insured an annuity under the 
optional methods of settlement. 


The New York Life agent is thus well equipped with 
contracts to meet the growing popular demand for life 
incomes guaranteed by a strong, legal reserve life insur- 


ance company. 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 


HOME OFFICE BUILDING 
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Slew Peesidene Of 
| Midland Mutual Life | 





GEORGE W. STEINMAN 


George W. Steinman, new president of 
the Midland Mutual, who succeeds the 
late H. B. Arnold, was previously vice- 
president and secretary, and also a di- 
rector. He was admitted to the bar in 
1901, and in the following year became 
connected with the Department of In- 
surance of Ohio. He was an examiner 
of the Department until 1912, when he 
joined the Midland Mutual as comp- 
troller. In the twenty-one years since, 
he was advanced first to secretary, in 
1914, and to vice-president and secretary, 
1927. 


New Agent Writes 100 Apps 
In First 105 Days At Work 


A phenomenon agent was introduced 
to the Pilot Life agency convention at 
the Edgewater Beach Hotel, Chicago, 
this week. He is a B. Culbertson of 
Goldsboro, N. C., who gave up school 
teaching just 105 days ago to enter the 
life insurance business with the Pilot and 
during that time he has written 100 ap- 
plications of which only one has been 
rejected, his production aggregating $160,- 
500. Mr. Culbertson was emphatic in 
saying that he intended to stay in the 
life insurance business. 

About eighty persons are attending the 
meeting, including both agents and their 
wives, and the program featured many 
valuable sales talks by the home office 
representatives. 

In this group were Emry C. Green, 
executive vice-president ; James M. Wad- 
dell, agency manager; Dr. H. F. Starr, 
vice-president and medical director; 
Charles W. Gold, Jr.; W. B. Richardson 
and S. E. Miles, supervisors; Bart Leip- 
er, advertising manager, and Fred Thom: 
as, assistant purchasing agent. 

Mr. Green reported that the company 
has made excellent strides during the 
last three months, the business in force 
during the period being 20% better than 
during the corresponding period of last 
year 

It is the joint convention of the Pilot 
Club and the McAlister Clan, which is 
named after A. W. McAlister, the found- 
er of the company 


DENVER GENERAL AGENTS 
H. B. Whitaker and A. P. Thebus have 
been appointed Denver general agents 
by the National Life of Des Moines. 
J. C. Kimsey, who has long represented 
the company in Denver, will continue 
under independent arrangements. 


MASS. MUTUAL FAMILY INCOME 

The Massachusetts Mutual is now is- 
suing Family Income policies on a twen- 
ty-five year plan as well as ten, fifteen 
and twenty years. 
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By Engelsman Agency 


WIVES ATTEND BEAR MT. PARTY 





Entertainment Included Barn Dance, 
Hockey on Roller Skates, Baseball 
and West Point Trip; 

60 Present 


A successful two-day meeting and out- 
ing was held this week by the Ralph G. 
Engelsman agency of the Penn Mutual 
in New York at the Bear Mountain Inn 





which was attended by about sixty, in- 
cluding agents their wives. The 
theme of the meeting “Profitable 
Production.” 


and 
was 


Malcolm Adam, assistant vice-president 
of the company, made an effective talk 
on “Prospecting,” giving some new ideas 
developed through his experiences as a 
He pointed out 
the positive need for insurance, gauged 


home office underwriter. 


by people living as against loss by people 
dying. Addresses were also made by 
Doe Vice-President 
Frank Davis, and Willard Detweiler of 
Mr. Adams’ department. 

A feature of the first day was a ses- 
sion especially for the wives at which 
they were told about the trials and trib- 
ulations of their agent husbands and how 
they could help to keep them happy and 
contented. The speaking program also 
included talks by Phil O. Works, agency 
director; W. G. Thompson, assistant 
agency director, and John Alexander, 
cashier. General Agent Engelsman, who 
presided, closed the meeting with an out- 
line of the sales promotion plans for the 
balance of the year. 


Davis, brother of 


Entertainment features of the meeting 
included a barn dance, burlesque show on 
agency activities, side trip to West Point 








fen L Family 


Ome Rider -- 









can he attached toa wide 
~ variety of company policies 











The Lincoln National Life Insurance 


Company fort Wayne, Indiana 





Federal Tax 


(Continued from Page 6) 

cated. But shares of stock and other 
intangibles can be taxed for estate pur- 
poses by one state, and that the one in 
which the decedent resided at the time 
of his death. 

Life insurance payable to the estate of 
a decedent enjoys no special exemption 
and is fully taxable as part of the estate. 
All other life insurance, to the extent of 
the excess beyond $40,000 of the amount 
receivable by all beneficiaries, is likewise 
fully taxable as a part of the estate of 
the decedent. 

However, a word of explanation is nec- 





for evening review and retreat, an ex- 
citing hockey game on roller skates, and 
a ball game between the college and non- 
college men of the agency, won by the 
latter team captained by Mr. Engelsman. 








180 MILLIONS 


paid to 


BENEFICIARIES 








Since organization, in 1879, this Company has 
paid a total of $180,555,012.46 to the 
beneficiaries of Bankers Life policies. 


Payments to beneficiaries in 1932, alone, 
aggregated $10,324,123.57. 





Established 1879 
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BANKERS LIFE COMPANY 


GERARD S. NOLLEN, President 


Des Moines, Iowa 

















essary to define clearly what insurance 
is exempt from the operation of the Fed. 
eral estate tax law. Insurance is not con. 
sidered a part of the decedent’s estate 
where he has not paid the premium there. 
on or where during his lifetime or at the 
time the policy was taken out he parted 
with every incident of ownership. Every 
incident of ownership means that the in- 
sured must part with the right to change 
the policy, make policy loans, surrender 
the policy contract, or exercise any op- 
tion whatsoever with regard to the pol- 
icy contract, other than the use of divi- 
dends for the purpose of reducing pre. 
mium payments. The insured is not cor- 
sidered to have relinquished every inci- 
dent of ownership if there is a reversion 
to his estate in the event of the death of 
the beneficiary. 

Such insurance as set forth above does 
not belong to the decedent at all and is 
not to be considered part of the $40,00 
exemption. The decedent, therefore, js 
entitled to a full exemption of $40,000 of 
net proceeds payable to all beneficiaries 
and attention is specifically called to the 
fact that the exemption does not apply 
to each beneficiary, but to all collectively. 

Under the 1926 Revenue Act. after the 
administrative expenses of the estate 
have been deducted, the net estate is de- 
termined. From this sum a flat exemp- 
tion of $100,000 is allowed. From the net 
sum thus remaining insurance proceeds 
payable to beneficiaries up to an amount 
not exceeding $40,000 may then be de- 
ducted. The balance is taxable under a 
sliding scale of taxes, ranging from 1% 
on the first $50,000 block to 14% where 
the estate exceeds five million dollars. 

When the net aggregate tax is thus 
determined, the estate is permitted to 
take credit for all state inheritance taxes 
paid, provided, however, that such state 
inheritance taxes do not exceed in the 
aggregate 80% of the Federal tax im- 
posed. 

And then along comes the Revenue Act 
of 1932. The exemption to insurance is 
not disturbed at all but the: general ex- 
emption to the estate is reduced from 
$100,000 to $50,000. The tax brackets 
commence at 1% on the first $10,000 of 
net estate and increase to 33% when the 
estate reaches $5,000,000. In addition to 
the increase in the tax proper the 19% 
law provides in effect that the only credit 
for state inheritance taxes paid is 80% 
of the tax as computed under the 1926 
law. In other words, the gross tax }8 
increased and the credit for the taxes 
paid in other jurisdictions remains un- 
changed with the net result that there 's 
a very substantial increase in the taxes 
levied on the estates which become tax 
able under the 1932 Federal Estate Tax 
Law. 

FIDELITY MUTUAL MANAGER 

D. W. Ritenour, who has been prom- 
inent in the life insurance business 1 
Winchester, Va., for the past thirteen 
years, has been appointed manager for 
the Fidelity Mutual Life in that city and 
surrounding counties. 
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Am. Life Convention 
In Chicago Next Week 


FULL PROGRAM FOR SECTIONS 





:,l Interest Attaches to Financial 
gg toc te This Year; Chair- 
men of Sections 





Life insurance company executives rep- 
resenting the legal, financial and agency 
departments will gather at the Edge- 
water Beach Hotel, Chicago, next Mon- 
day for the twenty-eighth annual meet- 
ing of the American Life Convention 
which will continue through Friday. As 
has been the custom the Legal Section 
of the convention will meet Monday and 
Tuesday in advance of the main sessions. 

Particular interest attaches this year 
to the Financiad Section and a strong list 
of speakers has been secured, 

The chairmen of the various sections 
of the convention are: Agency Section— 
James A. McLain, vice-president, Guard- 
ian Life, New York; Financial Section— 
Charles S. MacDonald, president, Con- 
federation Life, Toronto; Industrial Sec- 
tion—William J. Bradley, publicity di- 
rector, Home Life of Philadelphia ; Legal 
Section—Richard F. Baird, general coun- 
sel, Lincoln National Life; Medical Sec- 
tion—Dr. John R. Neal, secretary and 
medical director, Abraham Lincoln Life, 
Springfield, Ill. : 

The committee in charge of the pro- 
eram for this year’s meeting is: Chair- 
man, Claris Adams, vice-president, Amer- 
ican Life, Detroit; Lee J. Dougherty, 
president, Guaranty Life, Davenport, ie: 
A. J. McAndless, vice-president, Lincoln 
National Life; Walter E. Webb, execu- 
tive vice-president, National Life U. S. 
A., Chicago. 





| Prudential’s 58th | 
| Anniversary Today 


| The occasion of the fifty-eighth an- | 
| niversary of the Prudential will be 
| observed at an informal luncheon to | 
be given at the home office of the | 
company in Newark today. 





ACTUARIES CLUB OF PHILA. 

The first fall meeting of the Actuaries 
Club of Philadelphia was held in the 
office of the Penn Mutual Life Septem- 
ber 29. The chairman for the evening, 
J. P. Fallon of the Penn Mutual, had ar- 
ranged an interesting program on timely 
subjects. One discussion was on the de- 
sirability of the bonds of the Home Own- 
ers Loan Corporation as legal invest- 
ments for life insurance companies if ac- 
cepted in payment of existing mortgages 
or purchased in the open market. The 
discussion of this timely subject was led 
by A. A. Rydgren, president of the Con- 
tinental American Life of Wilmington. 





CONTINENTAL AGENTS’ OFFICERS 

The General Agents and Managers 
Association of the Continental Assurance 
of Chicago re-elected all of its principal 
officers at a meeting at the Edgewater 
Beach in connection with the company’s 
agency convention. The officers are: 
President, Allen M. Reager, Louisville; 
vice-president, Luther Moor, Dayton; 
Ssecretary-treasurer, William Hargarten, 
Milwaukee. 


NRA AND BURIAL ASSOCIATIONS 
George D. Riley, Mississippi Commis- 
sioner, has brought about uniformity in 
rates and policies issued by a large 
number of burial associations which have 
sprung into being in Mississippi during 
recent years. Commissioner Riley has 
also telegraphed the National Recovery 
Administration in Washington that un- 
due hardship will be worked on the 
agents of the burial associations in Mis- 
Sissippi for Articles 7 and 15 of the Blan- 
ket Code for Funeral Directors com- 
pletely destroys all burial associations, 
and will work havoc to Mississippi in 
Particular, where there are 66 licensed 
associations and 683 licensed agents. 





Hall, Peyser Speakers 
At N. Y. Opening Dinner 


TUESDAY AT PENNSYLVANIA 





Expect Large Turnout For First Meeting 
At New Rendezvous; Association 
Headquarters Moved 





The Life Underwriters Association of 
New York City is providing for a large 
turnout next Tuesday night, October 10, 
when the association meets for the first 
time this season and also for the first 
time in the Hotel Pennsylvania. Two 
of its own prominent members are to 
be the speakers: J. Elliott Hall, general 
agent for the Penn Mutual Life, and 
Percy A. Peyser, unit manager, Keane- 
Patterson Agencies, Massachusetts Mu- 
tual Life. Mr. Peyser will speak for the 
man who is selling and Mr. Hall for the 
man who makes others sell, discussing 
both veteran and novice. 

The dinner will start at 6 P. M. in the 
main dining room of the hotel, after a 
reception at 5:45. 

Mr. Hall’s speeches are known for 
their expression of definite ideas on the 
education and training of agents, in 
which he has been conspicuously success- 
ful. His address is expected to be stim- 
ulating and helpful. 

Mr. Peyser joined the Keane-Patterson 
agency in 1925 after having been sales 
manager and treasurer of the Fiat Corp. 
of America. He was for a time a mem- 
ber of the general agency firm of Wells, 
Meissel & Peyser for the National Life 
of Vermont in New York, and returned 
to the Keane-Patterson Agencies last 
year to establish the Peyser unit. 

Association Headquarters Moved 

Permanent head- 
quarters of the as- 
sociation have been 
moved uptown to 
the Hotel Pennsyl- 
iS “s vania, where Exec- 
utive Manager Elles 
M. Derby is now lo- 
cated and which is 
the publication of- 
fice of the Associa- 
tion’s organ, the 
Bulletin. The Asso- 
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Taha |4« ciation has a four- 
A//OCIATION OF THE room suite on the 
CITY OF NEW YORK" mezzanine floor of 





the hotel. 

The Bulletin in its October issue pre- 
sents a new format, with a fine clean-cut 
appearance. 

A signet has been devised for use in 
the Bulletin and is reproduced on this 
page. 


Max J. Hancel and M. J. Lauer 


Give Anniversary Party 


Max J. Hancel and Matthew J. Lauer, 
composing the Hancel-Lauer Agency, 
managers of the Continental American 
Life at 120 Broadway, New York, gave a 
party Tuesday night at the Hotel Oliver 
Cromwell to 200 of their friends in cele- 
bration of the first anniversary of the 
organization of the agency. 

The affair, which was entirely social 
with no speeches or business note, took 
the form of a beefsteak dinner with all 
of the traditional accessories of aprons 
and caps and flowing beer. 

The wide acquaintanceship of Max 
Hancel in the theatrical field and the 
mid-town section of New York generally 
was reflected in the floor show that fol- 
lowed the dinner. Several of the lead- 
ing singing and dancing artists from one 
of Broadway’s popular dinner rendezvous 
and from current shows appeared. 

Several of the officers of the 
nental American came on from 
mington for the affair. 


Harold J. Taylor Associate 


Counsel of John Hancock 
Harold J. Taylor, for the past twelve 
years counsel of the Massachusetts In- 
surance Department, has been appointed 
associate counsel for the John Hancock 
Mutual Life, a place in the legal depart- 
ment having been vacated by the recent 
death of Francis B. Patten after forty 
years of service. 
~ Though born in the middle west, Mr. 
Taylor came to Boston in early child- 
hood. He received his A.B. from Boston 
College in 1912 and his Master’s degree 
from that institution in 1915; in the 
same year he was graduated from Bos- 
ton University Law School with the de- 
gree of LL.B. 

After graduation he was associated 
with District Attorney Sughrue of Suf- 
folk County, Mass., and in 1916 became 
associated with the Massachusetts In- 
surance Department under Commis- 
sioner Hardison, receiving in 1920 the 
title of counsel. 


FIDELITY MUTUAL CAMPAIGN 

The Fidelity Mutual Life has started 
a fifty-five day production campaign to 
close on December 2, the fifty-fifth an- 
niversary of the company. The features 
of the campaign as described in letters 
to the field force by Vice-President and 
Manager of Agencies Frank H. Sykes 
are a continuous prospect list of fifty- 
five names for each agent, fifty-five calls 
a weck, with the objective of five appli- 
cations a week per agent. 
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One Contract for One Premium 


General Agency contracts available at Bangor, Me.; Cincinnati, Ohio; 
Toledo, Ohio; Erie, Penna.; Harrisburg, Penna.; Altoona, Penna.; 
Williamsport, Penna.; and Detroit, Michigan. 


Inquire 
UNITED LIFE AND ACCIDENT 
INSURANCE COMPANY 
United Life Building 
Concord, New Hampshire 








TRIPLE INDEMNITY 
LIFE INSURANCE 


with 
Weekly Accident Disability 








“Cake... 
And Penny, Too”’ 


The new Family Income Rider 
applied to the Income for Life 
Plan (at age 65), which Fidelity 
originated, meets the demand for 
“cake 


The Rider may also be ap- 


the economic and penny 
too.” 


plied to the Endowment at 85 plan. 


Offers New Opportunity 


Here is opportunity to sell the 
man who likes the Family Income 
plan, but thinks of his own needs 
first, or who must be content with 
a small contract, or who is not a 
preferred risk, or who demands 
greater disability benefits, or who 
wishes to reduce the period of 


extra premium payments. 


Write for Information 


INSURANCE COMPANY 
PHILADELPHIA 


T Presutent 


i [/Pissu MUTUAL LIFE 


WALTER LEMAR TALS: 














Montgomery To Address 
C.L.U. Luncheon Tuesday 


The New York Chapter of C.L.U. will 
held its first luncheon-meeting of the 
season next Tuesday at the Western 
Universities Club, 500 Fifth Avenue. The 
speaker will be L. L. Montgomery, sales 
consultant, who will talk on life insur- 
ance selling from the professional ser- 
vice point of view with emphasis on th« 
agent’s problem of finding a_ rational 
balance between the selling and the ser- 
vice function. Glenn B. Dorr is presi- 
dent of the chapter; C. Lamont Post, 
vice-president; and Benjamin Alk, secre- 
tary-treasurer. 





J. ELLIOTT HALL FIGURES 
The paid business of the J. Elliott Hall 
Agency, New York, for September was 
$1,276,292 as against $1,333,164 in Septem- 
ber, 1932. Paid business for the vear 
to date is $14,301,981 as against $14,059,- 
339 for a year ago. 


12 APPS IN TWO DAYS 
Abe Friede, Continental Life in St 
Louis, recently wrote six applications on 
each of two successive day Ss. 


Paddlowhuel Polisics 


(Continued from Page 3) 


salary reported to be $150,000 a year. H« 
quit Hearst because he did not like th: 
operation of a Hearst holding company 
which took away from Knox some of his 
authority—or so he thought. He then 
bought the Chicago Daily News. His 
fight for supremacy in Chicago is largely 
aimed at Col. McCormick of the Chicagé 
Tribune, and sometimes when the fight is 
exceedingly hot he is not so conservative 
as usual. But as a general proposition 
the Chicago Daily News is a good in 
fluence for business, and the real build 
ers of the city and its. best influences 
are fond of the News 
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The increasing number of life insurance 
people having the Chartered Life Under- 
writer designation, particularly those in 
positions of authority directing the ac- 
tivities of others in the business, is giv- 
ing the C. L. U. 
promises to be felt increasingly in life 
There 


movement a force that 


insurance production. have al- 


ways been plenty of critics of the C. L. 
U_ idea but much of this criticism is con- 


structive, is made largely by the C. L. 


U.’s themselves and has to do with a 


supposed tendency of some of the C. 


L. Us to 


pense of 


stress knowledge at the ex- 
Whatever the 
individual 


performance. 
experience may be in cases 
for the 
tion that acquisition of knowledge im- 
pedes the translation of that knowledge 


there is no ground generaliza- 


into action. 

The case was aptly put by John A. 
Stevenson speaking on the value of the 
Ric Bw es 


sociation of 


program before the National As- 
Life Chi- 
cago last week. He 


Underwriters at 
said: 

If life underwriting were a job where 
adequate knowledge was the only factor 
in guaranteeing success, there might be 
little question that the theory would 
work out in practice. As a matter of 
fact, to my mind there is little question 
that to an increasing extent we are go- 
ing to find the successful salesmen of the 
future in the C. L. U. ranks and, in my 
opinion, the underwriter who has broad- 
ened his knowledge sufficiently to obtain 
the C. L. U. degree has undoubtedly in- 
creased his chances of success. But 
since there is an extremely wide differ- 
ence between having adequate knowledge 
about a job and giving adequate per- 
formance on the job, we all realize that, 
in the individual case, the C. L. U. des- 
ignation no more guarantees success in 
the field of insurance selling than the 
wearing of the Phi Beta Kappa _ key 
guarantees success. 

It is this difference between knowledge 
and performance which we must recog- 


nize before we can get an accurate pic- 
ture of what the C. L. U. means to the 
life insurance salesmen I might add 


that I think the failure to recognize this 
difference is responsible for a good deal 
of the criticism that is laid at the C. L. 
U. door 

As Mr. S nson pointed out, the 
\ eans offers the 
vhich the 


Insurance 


C. L. U. program by non 


only method b essential 


background for life selling may 


be acquired but it is a systematic method 


of reaching 


George Buck, for scme years with the 
Provident Mutual Life in Albany, N. Y., 
then an associate general agent for the 
company in Harrisburg. after which he 
was a general agent in Seattle, has 
opened a brokerage office in Seattle. 


Beginning this Sunday, October 8, the 
United States will begin another annual 
observance of Fire Prevention Week. It 
is significant that these concerted efforts 
of individuals, organizations and commu- 
nities to reduce the dangers of fire waste 
come at a period of the year when fire 
hazards normally increase. With the ad- 
vent of colder weather in October and 
November, heating equipment in homes, 
business buildings, public meeting places, 
institutions, etc., is put into operation 
following several months of idleness, and 
unless care is taken to inspect properly 
this equipment, to remove rubbish and 
inflammable material which 


other may 


during the summer have been placed 
close by, there is obviously a greater fire 
danger than usually exists. Fortunate- 
ly, the lessons of Fire Prevention Week 
are helping tremendously to overcome 
these particular seasonal risks as well as 
educating the general public to remain 
conscious of fire dangers throughout the 
entire year. 

From reports already received by the 
National Board of Fire Underwriters, the 
Association, the 
United 


States and other organizations directly 


National Fire Protection 
Chamber of Commerce of the 
sponsoring fire prevention efforts, this 


year’s observance of Fire Prevention 


Week will at 
parts of the country as in any year to 


least be as general in all 
date. As the elimination of fire hazards 
has a direct economic value to everyone 
in the saving of lives and property, and 
and effort of 


as generally the expense 


removing possible causes of fire is so 
small, the fire prevention movement each 
year gains further recognition. It is not 
just something to aid the fire insurance 
inestimable 


business but obviously of 


benefit to the nation as a whole. 


R. C. Sherriff, the former insurance 
man who wrote “Journey’s End,” the 
most successful of all war plays, has not 
vet finished his Oxford career. He has 
been two years at the University, but 
his absence for a term when he went to 
Hollywood for film work means that an- 
other term at least will be spent at Ox- 
ford. He will be in residence for the 
coming term. 

*” * * 

Richard Washburn Child, former Am- 
bassador to Italy; Laurence H. Axman, 
former Assistant United States Attor- 
ney; and George Frederick Handel, New 
York lawyer, have formed the firm of 
Child, Handel & Axman for the general 
practice of law, and have opened offices 
at 165 Broadway, New York. Associated 
with the firm are Vincent A. O’Connor 
and Irving Lindsay Bruns. 


——= 
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MORRIS 


FRANK G. 


Frank G. Morris, president, Standard 
Surety & Casualty, who has given close 
study to the workmen’s compensation 
situation during the depression period, 
will be one of the chief executives at- 
tending next week’s Chicago convention 
of the National Association of Insurance 
Agents. Mr. Morris, always interested 
in the problems of casualty producers, 
is anxious to get the first hand field 
slant on workmen’s compensation as it 
will be discussed on the convention floor. 
Before arriving at Chicago Mr. Morris 
will make agency visits in Buffalo, Cleve- 
land and Columbus. This is his second 
field trip so far this vear, his previous 
itinerary this summer having taken him 
to the Pacific Coast. 

* * ok 


H. P. Smith, manager of the Factory 
Insurance Association, with headquarters 
at Hartford, is now chairman of the au- 
tomatic sprinklers committee of the Na- 
tional Fire Protection Association. He 
succeeds E. P. Boone, who remains a 
member of the committee. E. W. Fowler 
of the National Board of Fire Under- 
writers in New York is now secretary of 
the committee. 


* * * 


F. Stanley Goodridge, special agent for 
the Virginia Rating Bureau with head- 
quarters at Alexandria, is the proud 
father of a son, T. Stanley, Jr., born Sep- 
tember 29. The youngster is also the 
grandson of George McG. Goodridge, 


Virginia state agent for the Fireman’s 
Fund. 

a > * 
Julius Klein, formerly closely asso- 


ciated with President Hoover, and gen- 
erally regarded as spokesman of the 
Hoover administration in commercial and 
business affairs, has joined up with 
Clarence B. Hurrey in a Washington of- 
fice which has been opened to advise 


clients relative to matters of govern- 
mental activities, including R.F.C., 
NRA, taxation, etc. Mr. Hurrev wa 


formerly closely associated with Daniel 
C. Roper, now Secretary of the Interior, 
when the latter was in the Post Office 
Department and Bureau of Internal Rev- 
Klein and will 


enue. Messrs. Hurrey 
have a specialized staff. 
* x * 
Joe J. Kurth, Lincoln National Life 


representative in Madison, Wisconsin, 
and former All-American football player 
from Notre Dame, was chosen on the 
all-star grid team from the East which 
played their “game of a century” recent- 
ly at Soldier’s Field, Chicago. 





Rawdon W. Myers, vice-president and 
comptroller, Aetna Life & Affiliated com. 
panies, this week celebrated his twenty. 
fifth anniversary of continuous seryic¢ 
with the organization. He was present. 
ed with floral gifts as well as a deep seq 
fishing outfit and also received many cop. 
gratulatory telegrams and letters, Mr 
Myers’ first insurance post was with the 
National Surety Co. in 1904. He resigned 
in 1908 to become superintendent of the 
Aetna’s burglary department, being pro. 
moted to secretary in 1914. Ten years 
later he was elected vice-president of the 
accident and liability department of the 
Aetna Life and of the Aetna Casualty & 
Surety, and in 1929 assumed his present 
rank. 

x * x 

Henry W. Bruere, president of the 
Bowery Savings Bank, New York, who 
has been called into consultation by the 
national administration in the endeayor 
to stimulate bank credit for industry, 
was formerly a third vice-president of 
the Metropolitan Life. He is on the 
program at the joint annual meeting of 
the Association of Life Agency Officers 
and the Life Insurance Sales Research 
Bureau, at the Edgewater Beach Hotel, 
Chicago, October 23 to 25. Mr. Bruere 
was a director of the Bureau of City 
Betterment in 1906 and 1907 and direc- 
tor of the Bureau of Municipal Research 
from 1907 to 1914. In 1911 and 1912 Mr. 

3ruere conducted an administrative sur- 
vey of ten American and six German 
cities. He served as financial adviser to 
the Mexican government in the Carranza 
administration during 1917 and 1918 and 
is a member of the advisory committee 
of the Reconstruction Finance Corp. for 
the New York area. 





CHARLES M. BISCAY 


Charles M. Biscay, advertising man- 
ager of The Western and Southern Liie, 
has been appointed colonel of the Cin- 
cinnati NRA, in charge of publicity. 

x * x 


Leslie G. McDouall, associate trust o!- 
ficer of the Fidelity Union Trust Co. in 
Newark, N. J., and well known among 
life insurance men due to his life insur- 
ance trust activity, has been appointed 
to the executive committee of the trust 
division of the American Bankers Asso- 
ciation. He has made many life insur- 
ance speeches and is an honorary mem- 
ber of the Life Underwriters Association 
of Northern New Jersey. 

os * + 

Captain Owen Jones, one of the elder 
brethren of Trinity House, the famous 
sritish marine organization which is the 
national lighthouse and pilotage author- 
ity, has been appointed a director of the 
London Assurance. 

* x 

Andrew L. Johnston, former president 
of the Public Indemnity, has returned 
East from a Pacific Coast vacation. 
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Spencer Welton “Covers” White 

Sulphur Casualty Convention 

Spencer Helton, Massachusetts Bond- 
ing vice-president, veteran of more con- 
ventions than he can remember and who 
has written a book about his adventures 
as a conventioneer, has written for this 
page in his characteristic chatty style the 
following impressions of last week's joint 
White Sulphur convention of casualty 
company executives and agency leaders: 

Arrival at this famous old Spa doubly 
pleasant after seven sleeping car nights 
en route from Los Angeles via Seattle 
*** Not carried past station this year. 
Hope “Red” Ledbetter and Allen Spen- 
cer did as well * * * Official host, George 
O’Brien, cordial, solicitous, capable, wel- 
coming old friends and first-time visit- 
ors * * * Mountainous piles of luggage 
in the lobby. Chiefly golf clubs as usual 
** * Wonder if Wallace Falvey, Mas- 
sachusetts Bonding, golf chairman, man- 
aged to wangle the customary astound- 
ing array of golf prizes * * * The Misses 
Alice Foy and Sara Senderoff presiding 
over the registration bureau as always 
* * * Some familiar faces missing this 
year. The mills of the economic gods 
grind slowly but inexorably * * * As 
charter member of the “Formerly Pres- 
ident’s Association,” will be 
in seeing how new recruits stand the 
gaff. A sense of humor and grin does 
it, * * * 

What nationally known insurance ex- 
ecutive absolutely declines to live in 
pleasant retirement in his beautiful 
west-coast home and declared to this 
scribe his intention to re-enter at once 
the surety arena in a substantial and 
aggressive fashion? * * * Among the new 
faces this year, George Bohman and the 
little woman. From Omaha—Johnny 
Goodman’s town—Harry Koch of that 
city’s upper golfing set with the charm- 
ing Mrs. Koch, renewing old acquaint- 
ances * * * J. E. Reiman of Minneap- 
olis attending for the first time. Looks 
enough like Bobby Jones to be his twin 
** * Rutherford Hayes Towner, author, 
anthropologist and maker of surety 
rates, nearly suffocated with pride over 
the arrival of Towner, Jr. less than a 
month old. Christening cup now trans- 
terred from Dick Deming, American 
Surety, who was missed this year, to 
Towner * * * Greeting hand extended to 
Meredith (St. Paul) Bend, distinguished 
IN appearance, courtly in manner, sar- 
torially perfect, welcome at every gath- 
ering but more often than not strolling 
about in observant detachment * * * The 
Herbert Lyons are present from Bridge- 
port thus keeping up their record of 
longest consecutive attendance. * * * 

Phil Braniff Missed 
Golf bag tagged with the name of Bill 
Curtis, National Casualty, who violates 
every canon of golf form by shooting 
trom the port side and cross handed as 


interested 

















well and further irritates the golf stylists 
by outscoring most of them * * * We 
miss Phil Braniff, the Odd McIntyre of 
premium chasers, official and much be- 
loved troubadour to the convention. 
How come this entertainment commit- 
tee doesn’t make him dust off the old 
guitar and warble a flock of Oklahoma 
lyrics, like way back when "ee 

Tom Braniff too. Handsome, poised, 
equally eloquent on forum or golf course. 
Affable, approachable, yet remote. (Note: 
admirable attitude, must try to emu- 
late) * * * When Braniff, the general 
agent, leaves White Sulphur, Braniff, the 
air line owner, goes to Washington to 
submit to the NRA the code of the avia- 
tion industry * * * New indoor sport ap- 
pears. Converts to and advocates of 
“New Deal” gather in corners with “es- 
tablished order” irreconcilables. Much 
lengthy and heated pointing with pride 
and viewing with alarm. Decision—draw 
. > Henry (Menace) Ives, official 
“viewer with alarm” for the Association 
of Casualty & Surety executives greatly 
confused. Uncertain whether to de- 
plore current trends or throw up his 
hat and cheer * * * The James (Cin- 
cinnati) Millikans arrive and make the 
convention — official. “Jim” presently 
elected president of the Agent’s Asso- 
Ciation * * * 

J. Arthur Nelson, New Amsterdam 
Casualty, a chief executive who looks 
and acts the part, presiding over the 
company’s session with dignity, poise 
and admirable brevity. At last we un- 
derstand the phrase “a few well chosen 
words.” Mrs. Nelson and her strikingly 
attractive daughter also present * * * 
Superintendent George Van _ Schaick, 
scholarly, forthright, able, shining star in 
firmament of insurance commissioners. 
Living refutation of theory that law de- 
gree is not consonant with comprehen- 
sion of practical business methods * * * 
Colonel Al. McCormack from St. Louis, 
head of the Crane agency, president of 
the St. Louis Board of Fire Underwriters 
and president of the Missouri Associa- 
tion of Insurance Agents, intimate of 
governors and mayors, big game hunter 
and former amateur wrestling champion. 
What a man! * * * 

F. Robertson Jones, ubiquitous, the 
human radio through which the chief ex- 
ecutives’ association broadcasts its mes- 
sages to the casualty world, for twenty 
vears hasn’t caught up with the demands 
upon him but always finds time to do 
everything asked of him * * * Oklahoma 
“Red” Ledbetter turns up but brings 
the vivacious Mrs. “Red” to see that he 
actually gets off at White Sulphur in- 
stead of being carried by as heretofore. 
All the dancing men of the convention 
properly grateful * * * Jim Beha, Na- 





tional Bureau arbiter, inscrutable, ex- 
emplifies the diplomatic adage that 
“Laneuage should be used to conceal 


one’s thoughts,” gets the job done. Coat- 
of-arms—Brown Derby rampant = on 
Tammany fields * * * Hizzoner Rugely 
DeVan, Mayor of Charleston, W. Va., 
announces that his eldest son is now 
a medical student at University of Penn- 


sylvania. Mrs. “Ruge” does a little pride- 
beaming on her own account * * * 

Jack and Margaret Yost kept away 
by the injured Jack’s back, both uni- 
versally missed * * * The “Eb” Nuttles 
and Claude Handys carry the F. & D. 
and American Bonding banner and as 
always contribute greatly to the happi- 
ness of those present * * * Lowry Finlay 
of Norfolk, who made good in a big way 
at White Sulphur a few years ago still 
content to rest on his laurels. Says you 
can’t beat ’em twice except Claude 
Handy at golf * * * Carey (Atlanta) 
Baker sometime golf partner of Bobby 
Jones, bringing news of the Edmund 
Johnsons * * * Frank (Reinsurance) Mal- 
loy triumphantly demonstrates that a 
genuine qualified compounding chemist 
is indispensable to any scientific gather- 
ing * * * Wirt (Minneapolis) Wilson 
theorizes on the laws of cause and ef- 
fect but does not establish any new 
principle * * * 

Brown’s Address Impressive 

The Strickland sisters came on from 
Baltimore * * * A. Duncan Reid, Globe 
Indemnity, is in Europe but all were 
happy to find Mrs. Reid at Greenbrier 
accompanied by daughter * * * George D. 
Webb and Wade Fetzer, Fidelity & Cas- 
ualty, leave regretfully, going east and 
west * * * Joe (St. Louis) Hickey proves 
himself to be equally facile on the golf 
course or at the contract bridge table 
* * * Dancing and merrymaking by en- 
semble * * * President Tom Braniff pre- 
sides over lengthy joint session * * * 
Arthur A. Ballantine, former Assistant 
Secretary of Treasury, makes excellent 
address * * * Merton L. Brown, com- 
missioner of Massachusetts, makes ad- 
dress which indicates why he is chair- 
man of the executive committee of the 
National Convention of Insurance Com- 
missioners. Massachusetts contingent 
listen with pardonable pride. Hope the 
commissioner may continue in office for 
years to come * * * 

Col. Howard P. Dunham whom every- 
body hails as one of the outstanding 
insurance commissioners, present with 
Mrs. Dunham and her mother whom all 
delight to welcome * * * Wailace Falvey, 
Col. Dunham, Harold (Bankers Indem- 
nity) Jackson, break out in white suits. 
Look like southern planters but none 
are from South. Envious looks from the 
male contingent. Ancestor Towner dons 
his * * * Special news flash. Hartford 


papers note. Col. Dunham and Bill 
(Aetna Life) Mooney each made the 
best scores of their golfing lives. Es- 


tablish precedent as only two men ever 
seen at White Sulphur who were satis- 
fied with their games * * * Uncle Sidney 
Hall, U. S. F. & G., showing the boys 
how a real putter lays them up * * * 
Bill Curtis, National Casualty, and 
George Turner, First Reinsurance, hold 
field clinic on Turner’s golf-stroke. Great 
light dawns on Turner, hails Curtis as 
benefactor. Following foursomes resume 
forward progress. Massacre averted * * * 

Dick Thompson, Maryland Casualty, 
described as “infuriatingly attractive” by 
feminine admirers, continues to address 
himself primarily to golf and remains 
the Gibraltar of the male contingent * * * 
Charlie Burras’ story on the first tee 
voted the best single job of reconteur- 
ing at the convention * * * Sudden down- 
pour deluges golfers * * * Clubs slip, 
shots go wrong. Jack Walker takes fout 
putts on one green. Bill Edgar, U. S. F. 
& G., ruins low score and all hope of 
salvation. First-aid indicated as four- 
somes arrive at club house. Received. 
Benefactors enshrined in hearts of flood- 
sufferers * * * 

Tribute to “Uncle” Edson 

John (South Bend) Lloyd recounting 
amazing exploits of a legendary British 
nobleman and revealing himself as a 
story-teller of parts * * * Phil Lee, Ben- 
nett McClure, George Moloney, T. Rock- 
well, John Pabst agree that Glen Charl- 
ton’s story of the quail which flew with 
its heart shot out equals any exploit of 
Baron Munchausen’s * * * George Turner 
again gains face as ideal toastmaster, 
superlatively suave, satisfying, succinct. 
Convention banqueters rise and join in 


spontaneous tribute of respect and af- 
fection to “Uncle” Edson Lott * * * 
“Vic” (President Vincent to you) Cullen, 
presides over table of National Surety 
Corp. Ed. St. John, Ed. Allen, Sherman 
Drake and Leo Fitzpatrick grouped 
about him * * * 

Glen Charlton covers himself with 
giory by getting three consecutive twos 
on the 17th hole * * * Jack Walker pre- 
sented with the F. & D. Championship 
Cup. Mrs. Walker looking a little 
startled at this public recognition of her 
husband’s golfing prowess * * * Young 
Jim Kearney, fine upstanding “block off 
the o!ld chip” wins a golf prize. “Old” 
Jim nearly strangled by lump of pride 
and happiness which appears in_ his 
throat. Charlie Burras, official giver of 
prizes, presents golf trophy to that very 
lovely lady Charlotte Burras. Ovation 
testifies to great affection of all pres- 
ent * * * 

Ted (Philadelphia) Engstrom, Carl 
(St. Louis) Daniels, Owen (St. Louis) 
Mitchell not too reluctantly compelled to 
accept public recognition that they play 
golf as it should be played. The charm- 
ing Mrs. Daniel and the equally attrac- 
tive Mrs. Engstrom radiant. We missed 
Mrs. “Jerry” Mitchell * * * Mrs, Glen 
Charlton again denies that, appearances 
to the contrary, she is twin to the glam- 
orous Joan Crawford of the cinema * * * 
Everybody delighted to see Mrs. Bayard 
Holmes, who as a hostess of other years, 
did so much to make each annual gath- 
ering a social success. Her daughter, 
Mrs. Rolph, much sought after * * * 
Jim Haines, London Guarantee, modest 
and unassuming, will learn here for the 
first time that he has failed in his ef- 
fort to keep secret the fact that he is 
generously putting through school and 
college the son of a friend hard hit by 
the depression. The petite Mrs. Jim, 
charming in a succession of bewilderingly 
smart costumes * * * Joe Callender, the 
sage of Elgin, Ill, appeared after an 
absence of several years and doubly wel- 
come since Mrs. Joe came with him * * * 
Bill (W. G.) Wilson, Cleveland, whose 
bon mots, epigrams and aphorisms ex- 
cite the admiration and risibles of every 
gathering of which he is a part, ex- 
plains that it is not strange that he 
should look particularly well since he 
recently became twenty years younger— 
financially. At that the wolf at the door 
will never bother him. * * * 

Mrs. DeWitt Gallaher of Charleston 
appeared in a white frock which en- 
hanced her loveliness and made DeWitt 
more envied than ever * * * Clarence W. 
Hobbs, National Council on Compensa- 
tion Insurance, the Homer of the cas- 
ualty world, apparently gathering data 
for bigger and better Odysseys * * * Lee 
(Actuarv) Wolfe wins new laurels as 
a reconteur * * * The golf committee, 
Wallace Falvey, Milt Whitehead, Har- 
old Jackson, “Abe” Abrahamson and 
Glen Charlton sweating over handicaps 
and score cards, and taking their annual 
oath never to do the job again * * * 
Mrs. Herbert Lyons, efficient and un- 
uncomplaining, running the women’s 
tournament flawlessly as usual. Herbert 
just among those present on this occa- 
sion * * * Never noticed before but Fred- 
erick Richardson and John Grady, Gen- 
eral Accident, look enough alike to be 
brothers * * * 

3111 Tomlins, American Surety, pre- 
sents Mrs. Tomlins and the petite and 
pretty Miss Tomlins * * * Edward Stone, 
Employers’ Liability, “Scully” Leedom, 
Jim Henry showing how golf should be 
played * * * Ernie Schmidt and Lew 
Busse looking on from the side-lines 
* * * Claude Fairchild, generalissimo of 
horseshoe pitchers, marshals stalwarts 
for annual contest, pinch-hitting for C 
Sewell Neech, New Amsterdam, chair- 
man of this committee, who had to re- 
turn early to Baltimore. Titanic struggle 
marred by absence of Squire “Hi” Burns, 
Maryland Casualty, Baltimore virtuoso 
* * * Bill Olson makes proposal of fi 
nancial nature to scribe on 18th tee. Ac 


cepted. Scribe drives—perfect; ap 
proaches—perfect; putts—perfect; col 
lects double—perfect; convention—pet 


fect * * * Let’s hurry back again 
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NRA General Counsel 
Will Address Agents 


ON CHICAGO MEETING PROGRAM 


D. R. Richberg of Recovery Administra- 
tion at Washington to Speak Next 
Tuesday Evening 

Donald R. Richberg, general counsel of 
the National Recovery Administration at 
Washington, will be a feature speaker on 
the program of the annual convention of 
the National Association of Insurance 
Agents at the Drake Hotel in Chicago 
next week. He will speak on an impor- 
tant topic connected with the NRA work 
at the get-together dinner Tuesday eve- 
ning and his remarks will be broadcast 
over the radio. Mr. Richberg, in col- 
laboration with General Hugh S. John- 
son, Recovery Administrator, drafted the 
act which set up the NRA machinery. 
He is a well-known lawyer of Chicago 
and gained prominence several years ago 
in connection with preparation of the 
railway labor law. 

Charles L. Gandy, president of the Na- 
tional Association, will be toastmaster 
at the dinner. Ernest Palmer, Superin- 
tendent of Insurance of Illinois, will also 
be on the program, representing both 
his own division of the State govern- 
ment and the Governor, who will be un- 
able to attend. 

Addresses of welcome will be made by 
Louis E. Yager, president of the Chicago 
Board of Underwriters; Hamilton M. 
Loeb, chairman of the board of the Chi- 
cago Association of Insurance Agents, 
and Rockwood Hosmer, president of the 
Illinois association. Sidney O. Smith ot 
Gainesville, Ga., will make the response. 

From present indications the attend- 
ance next week is likely to be the larg- 
est at any National Association conven- 
tion, exceeding even the present record 
of 1,500 at Detroit a few years ago. The 
Century of Progress Exposition is a big 
drawing card in addition to the conven- 
tion itself. However, the presence of 
numerous vital problems for agents on 
the program assures a big turnout. The 
Middle-Western States will be sending 
large delegations to Chicago and more 
than an average number of agents is ex- 
pected from the States along the At- 
lantic seaboard, in the South and the 
Southwest. 


Executive Session Wednesday 


Following meetings of the executive 
committee, state officers and national 
councillors on Monday and Tuesday and 
the get-together dinner banquet Tues- 
day evening, the real business 
of the convention will start on Wednes- 
day morning. Reports of officers and 
committee chairmen will be presented 
then. That afternoon the convention will 
hold an executive session for agents only, 
when such subjects as the NRA code, 
branch office competition, inland marine 
and automatic cancellations are likely to 
be discussed fully and frankly. 

Reports of committees, discussions of 
large and small compensation risks and 
a highway safety symposium are on the 
program for Thursday morning. That 
afternoon the convention will split into 
three group conferences, according to the 
premium income of agencies, and several 


sessions 


hours will be devoted to exchanging 
ideas on production problems. At each 
group meeting there will be an outstand- 


{ business promo- 
tion and advertising manager to talk on 
public relations and increasing premium 
income. The convention will close around 
noon on Friday following the election of 


ing insurance company 


officers, adoption of resolutions and pre- 
entation of awards Allan I. Wolff of 
hicago, present chairman of the exec- 
committee, is slated to succeed 

irles L. Gandy of Birmingham, Ala., 
ident. Who will be selected as 

in of the executi committee is 


A. D. Fisk On Perils 
Of Mortgagee Clause 


SPEAKS BEFORE FIELD CLUB 
Insurance Lawyer Says Standard Mort- 
gagee Clause Should Be Amended 
to Protect Companies 

Suggestions to companies and agents 
for avoiding difficulties arising out of use 
of the present standard mortgagee clause 
were offered by Almond D. Fisk, prom- 
inent New York insurance lawyer and 
member of Avery, Taussig & Fisk, in a 
luncheon talk made before the Suburban 
New York Field Club at Block Hall on 
Monday. At the conclusion of his re- 
marks he was unanimously elected an 
honorary member of the club. Mr. Fisk 
discussed the Savarese case, the Gold- 
stein v. National Liberty case and the 
Hessian Hills case, in all of which vital 
decisions were handed down by the New 
York State Court of Appeals. 

In Mr. Fisk’s opinion the present 
standard mortgagee clause should be 
amended to escape the necessity of dou- 
ble payments being made on the same 
claim as has occurred on more than one 
occasion. He also said it was up to the 
companies to use clear and unambiguous 
language in mortgagee clauses so that 
there will be no doubt as to their mean- 
ings when litigation arises. As the courts 
here have held that the standard mort- 
gagee clause is essentially a separate con- 
tract with the assured, therefore the com- 
panies would do well to include in this 
clause some protective measures for 
themselves, such as limitation of liability 


when there is other insurance on the 
Same property. 
Although New York State’s highest 


court in the case of Goldstein v. the Na- 
tional Liberty held that a mortgagee is 
not affected by any acts of the owner 
which might void the insurance, unless 
the mortgagee is a party to such actions, 
nevertheless the Hessian Hills case has 
“flung open the gate to freedom,” Mr. 
Fisk said, by holding that use of the 
standard mortgagee clause is not com- 
pulsory. Companies may use a loss pay- 
able or any other clause. Also in the 
Savarese case it was established that a 
mortgagee is bound by the effects of the 
80% coinsurance clause. 





CANADIAN PREVENTION ASS’N 


The Dominion Fire Prevention Asso- 
ciation will hold its annual conference 
at the Chateau Laurier, Ottawa, next 


Tuesday and Wednesday. The Canadian 
Chamber of Commerce will be meeting 
at the same hotel at the same time. 


not yet known, although many think that 
Kenneth H. Bair of Greensburg, Pa.: 
Frederick Hickmann of Atlantic City, or 
Edwin J. Cole of Fall River, Mass., pres- 
ent chairman of the finance committee, 
will be selected. 


Policyholders who have con- 


fidence in their protection 


constitute a sound clientele. 
P. F. & M. Service and finan- 


cial stability give P. F. @ M. 
agents an enviable advantage. 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch Street, Philadelphia 
CHICAGO: 209 W. Jackson Boulevard 
SAN FRANCISCO: 200 Bush Street 


: ’ 
Winners of Pa. Agents 
Contest Are Announced 

The Pennsylvania Association of In- 
surance Agents this week announced the 
names of the winners of the essay con- 
test in which members and former mem- 
bers submitted papers dealing with one 
of three important topics which will be 
discussed by those attending the annual 
convention of the Pennsylvania Associa- 
tion at the William Penn Hotel in Pitts- 
burgh. The convention opened yester- 
day and will conclude today. 

Those local agents who won awards 
received as prizes free trips to the con- 
vention. The names of the winners are 
as follows: Dan F. Schmid of the James 
F. Tanner Agency in Erie; Charles S. 
Gardner, Jr., of Blue Ridge Summit, and 
Paul E. Smith of Martinsburg. Mr. 
Schmid discussed the following subject: 
The proposal to insert, by law, a clause 
in fire and casualty insurance policies 
automatically cancelling them unless the 
premiums thereon are paid within a stip- 
ulated time, viz., 45 or 60 days. 

Mr. Gardner’s paper discussed the fol- 
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*New York Insurance Department Valuation Basis 
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SURANCE COMPANY 


of NEW YORK 


80 John Street, New York 
G. Z. Day, Vice-President 


Statement June 30th, 1933 


C. L. Henry, Secretary 


$1,500,000.00 
1,232,814.86 
290,610.62 
764,275.92 
2,318,470.98 
6,106,172.38 


. . . . 








lowing: The recent opinion of the at- 
torney general of Pennsylvania to wit: 
—that it is a violation within the rebat- 
ing laws of the Commonwealth for an 
agent or broker to rewrite, without cost 
to the insured, a replacement policy made 
necessary by a defunct insurance carrier. 

Mr. Smith gave his views on the reso- 
lution of the National Convention of In- 
surance Commissioners that companies 
shall report to the Pennsylvania Com- 
missioner all agents with balances over 
90 days in arrears. 





WILFRED C. HORTON DIES 

Wilfred C. Horton of Peapack-Glad- 
stone, N. J., well-known figure in New- 
ark for over forty years, died early this 
week from a heart attack at his sum- 
mer home at Budd Lake. He was 71 
years of age. Called “Bill” by insurance 
affiliated with 


men, Mr. Horton was 
O’Gorman & Young, Inc., Newark 
agents, for some time. Previously he 


was connected with other Newark con- 
cerns and for a while conducted his own 
business. He also operated an agency 
at Peapack. Mr. Horton was a member 
of the Masons, Odd Fellows and _ the 
Elks. Surviving are Mrs. Horton and a 
son, Harold. 





G. BURGESS FISHER HONORED 

G. Burgess Fisher of Hartford, gen- 
eral adjuster for southern New England 
for the Crum & Forster group and a di- 
rector of the United States Fire, was 
guest of honor at a testimonial dinner 
given at the Hotel Astor in New York 
City on Monday night by officers of the 
Crum & Forster companies. The occa- 
sion marked the completion by Mr. 
Fisher of twenty-five years’ service with 
the organization. He is also president 
of the George B. Fisher Co. of Hart- 
ford. In 1908 he joined Crum & Forster 
as special agent and in 1920 was ap- 
pointed State agent for Connecticut. Mr. 
Fisher has a wide acquaintance through- 
out New England. 
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21 States to Receive 
Reports on Balances 


OVERDUE ACCOUNTS OF OCT. 1 


Mere Threat of Action by State Depart- 
ments Is Having Desirable Effect 
in Many Places 


Insurance Commissioners of twenty- 
one states now require fire and casualty 
companies to file the names of brokers 
and agents in such states in arrears of 
payment of balances more than ninety 
days due on October 1, J. H. Doyle, 
general counsel of the National Board 
of Fire Underwriters, says in a bulletin 
sent to member companies this week. 
These states are carrying out the pur- 
pose of the resolution adopted by the 
National Convention of Insurance Com- 
missioners at Chicago in June to have 
overdue balances reported so that State 
Insurance Departments may take such 
action as is considered desirable to im- 
prove the balanced situation. Mr. Doyle 
in his bulletin says this: 

“We are now advised that the follow- 
ing states require a statement, under 
oath, from each company, as of October 
1, 1933, and quarterly thereafter, show- 
ing a list of agents and brokers who 
are in arrears in payment of balances on 
policies issued more than ninety days 
prior thereto; this statement to be filed 
by the company within thirty days after 
the quarterly period as hereinbefore pro- 
vided: Alabama, Arkansas, California, 
Connecticut, Delaware, District of Co- 
lumbia, Florida, Illinois, Indiana, Mary- 
land, Michigan, Minnesota, Nebraska, 
New Mexico, New York, North Carolina, 
North Dakota, Ohio, Rhode Island, Utah, 
West Virginia.” 

Fewer Overdue Balances 

Although it is not known now whether 
the Insurance Commissioners of any of 
these states will go so far as to hold up 
the licenses of agents with large overdue 
balances, many companies report that 
the mere necessity of filing names of 
delinquent producers is having a healthy 
effect in getting in premiums more rap- 
idy from assureds and local agents. In 
some parts of the country local agents 
themselves are bringing the attention of 
policyholders to the Commissioners’ res- 
olution, saying that unless premiums are 
paid promptly local agents are in danger 
of being penalized by the State Insur- 
ance Departments. 

Objections were made at first to the 
Commissioners’ resolution on the ground 
that it would compel the Commissioners 
of many states to act as collection 
agents for the companies. However, less 
is heard of that possibility now and com- 
panies and agents are waiting to see how 
the different states will proceed when 
the delinquent lists are filed. 





NEW BOSTON GENERAL AGENCY 
_ Anew general agency has been formed 
in Boston under the name of the Mor- 
gan-Kingman-Lewis Co., with headquar- 
ters at 126 State Street. It occupies the 
offices formerly used by Morgan-Drinan 
& Co., Daniel R. Morgan having retired 
from that firm and gone into business 
for himself. Another member of the new 
agency, Leland W. Kingman, has been in 
insutance in Boston for nearly twenty- 
five years. For several years he conduct- 
ed his own agency. Jonathan S. Lewis 
was with the United States government 
for fifteen years, more recently as pro- 
hibition administrator for New England. 
e has also had experience in life in- 
surance. The agency represents the fol- 
lowing companies: Anchor, Seaboard.F. 
& M. and Yorkshire for fire lines; Man- 
hattan F. & M. for auto fire and theft, 
and the Fidelity & Deposit and Massa- 
chusetts Bonding for casualty lines. 





HONOR LANSING, MICH., AGENTS 

O. A. Jenison and Geo. M. Goodell, 
Presidents, respectively, of the Dyer- 
Jenison-Barry Co. and the Lansing In- 
surance Agency of Lansing, Mich., were 
guests of honor at a large banquet Mon- 
day night. James Victor Barry was 
toastmaster. 


Old Policy On Silver Mining Firm 


The accompanying illustration : 
shows the first page of a fire 2 


zo ou — 





insurance policy issued to the 
famous silver mining firm of 
Mackay, Fair, Flood & O’Brien 
in April, 1872. The original 
policy has recently come into 
the possession of President J. 
B. Levison of the Fireman’s 
Fund, having been uncovered 
in the hands of William Marks 
of Virginia City, Nev. 

It is interesting that while 
the policy is in the name of 
Mackay, Fair, Flood & O’Brien, 
the loss is payable to Flood and 
O’Brien. Mackay and Fair were 
the operating members of this 
silver mining firm and were at 
that time active superintendents 
of certain of the Comstock 
Mines, while Flood and O’Brien 
were the financial partners, res- 
ident in San Francisco. 

The policy’s principle interest 
arises out of the fact that it was 
issued at what was practically 
the height of the great silver 
boom, and protected the prop- 
erties of the most colorful and 
successful of the mining oper- 
ators. Another interesting point 
is that special stress is placed 
on the part that any loss is 
made payable in gold coin of 
the United States. Paper money 
was little used in the West then. 


The four assureds_ reaped 
enormous fortunes from their 
mining operations. Two of 


them were well-known in Amer- 
ican business. John W. Mackay 
was joint owner of the Mackay- pigs 
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the Commercial Cables to Lon- ee 

don and Paris. John W. Fair  onataz.s F, 

was later in life a bank presi- —— 

dent and United States Senator % /@39? 


from Nevada. He also became 
the father-in-law of Herman 
Oelrichs of New York and Wil- 
liam K. Vanderbilt, Jr., James 
C. Flood and William S. O’Brien 
were prominent saloon keepers 
in San Francisco who had heavy 
investments in mining proper- 
ties. 


at twelve o'clock, noon, to the 
eighteen hundred and seventy fae 


Circe ny Lore 
Ben 


Saia lompang, for the consideration aforesaid, does hereby promise and agree to make good unto said assured, his, her or their legal :epresentatives, 


IN COLD COIN OF THE UNITED STATES OF AMERICA, 


PO 


at twelve o'clock, noon, 


as above specified, 
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“Casey” Jones on Program 


Of N. Y. C. Pond Meeting 
Several interesting features have been 
provided for the meeting of the New 
York City Pond of the Blue Goose at 
Block Hall, 23 South William Street, 
New York City, next Wednesday, Octo- 
ber 11. This affair will also take the 
form of a testimonial dinner to Past 
Most Loyal Gander Leon A. Watson. 
C. S. (Casey) Jones of the Curtiss Co., 
and likewise one of the country’s lead- 
ing aviators, will speak, as will also Dr. 
Alfredo Baker, known as scientist, au- 
thor and economist. Most Loyal Gander 
Thomas B. Donaldson will make a report 
on the Grand Nest meeting at Toronto. 
A large turnout of members of the pond 
is expected. Edward W. Dart, vice- 
president of Hamilton & Wade, Inc., is 
chairman of the New York City Pond’s 
entertainment committee. 





STEWART W. BYINGTON DIES 

Stewart W. Byington of Flushing, L. 
I., an insurance broker with offices at 60 
John Street, New York, died on Tuesday 
from a heart ailment. He was 62 years 
of age and a member of several clubs on 
Long Island. 


ADVANCE J. G. NIEDERLITZ 
Joseph G. Niederlitz, chief accountant 
of the Great American companies, has 
been elected assistant secretary. He has 
been with the group for six years and 
formerly was with the Merchants Fire 
of Denver. 





D. W. RICHARDS, LAWYER, DIES 


Senior Member of Richards & Affeld of 
New York City Was 74 
Years of Age 

Dickinson W. Richards, senior member 
of the law firm of Richards & Affeld of 
New York City, died on Thursday of last 
week at the Presbyterian Hospital in 
New York after a short illness. He was 
74 years of age. Funeral services were 
held on Saturday at the Hillside Pres- 
byterian Church in Orange, N. J. The 
deceased, who was a resident of the 
South Orange, is survived by his widow 
and five children. 

Born in Boston on November 30, 1858, 
Mr. Richards was graduated from Yale 
College in 1880. There he won admis- 
sion to Phi Beta Kappa. Two years later 
he was graduated from the Columbia 
Law School and admitted to the bar the 
same year. He became a member of the 
law firm of Richards & Heald which 
continued until the death of Mr. Heald 
in 1911. He thereafter continued as a 
member of Richards & Affeld. In his 
earlier years he specialized in insurance 
law but more recently gave his atten- 
tion to the administration of estates and 
trusts. 

Outside of his insurance and legal con- 
nections Mr. Richards was active in civic 
and religious organizations in South 
Orange and also in Yale alumni organ- 
izations. His clubs included the Yale 
Club, Downtown Association and the 
Association of the Bar of the City of 
New York. 


Fight German Agitation 
Against Foreign Insurance 


The national movement in Germany is 
affecting insurance and people lacking 
in knowledge of the character and true 
purpose of insurance are agitating for 
the restriction of the operations of for- 
eign insurance companies in Germany. 
Such efforts are not viewed with favor 
by the German government. The “Union 
of General Agents” (Reichsverband der 
deutschen Versicherungs Generalagen- 
ten), which is a national socialist or- 
ganization, has addressed a circular iet- 
ter to all its members in which such 
efforts are deplored and mistaken “pa- 
triotism” in insurance matters is com- 
pared to unfair competition leading only 
to reprisals in foreign countries in which 
German companies transact business. 





MAY DROP VALUED POLICY 

The annual report of the Mississippi 
Insurance Commission, which has just 
been published, compliments the Missis- 
sippi State Rating Bureau for its high 
efficiency. The report says that Mis- 
sissippi may not reasonably expect lower 
rates until the present high burning ratio 
is reduced. A contributing factor to the 
loss ratio in Mississippi—the highest of 
any state in the Union—is the valued 
policy law, the prohibition of co-insur- 
ance on buildings, real property and 
household goods. The next session of 
the legislature will meet in January and 
it is likely that a concerted effort will be 
made to repeal the valued policy law and 
to enact a co-insurance law. 








Pa. Agents Analyze 
Company Statements 


INVESTMENTS ARE WATCHED 
President Lavelle at Annual Meeting 
Also Comments on Code and 


Other Problems 


In presenting his annual report to the 
Pennsylvania Association of Insurance 
opening of the annual con- 


\gents at the 
vention in Pit oh lta cs morning 





President Jame s P. Lavelle of Scranton 
repeated what many other agents have 
said in the recent past, namely, that pro- 
ducers are now analyzing company an- 
nual statements with an eagle eve, with 
particular attention being given to the 
type of investments made. This feature 
is most important to agents, he said, so 
that they may tend to avoid in the fu- 
ture the costs falling upon them when 


companies fail 


Like most other state associations the 


membership of the Pennsylvania Asso- 
ciation dropped considerably in the last 
ar. Twelve months ago the member- 


ship was 600 agencies in good standing 
then eighty-one members were lost 
through resignation, death or going out 
of business and 110 members were re- 


cently dropped for non-payment of dues 


Ince 


However, new members were added so 

that the present membership is 466 
Speaking of automatic cancellation, 

branch offices, loss payments, insuranc« 


codes and other 


in Pennsylvania, 


problems 
Pre sident 


facing 


I avelle 
Numerous Problems 


‘The past twelve 


filled with 
insurance 


agents 
said: 


months have been 
relating specifically 
to the business and in partic- 
ular to the local agent. Branch office 
competition is as yet an unsolved prob- 


probl ms 


lem. The differential in commissions in 
various territories is causing increased 
unrest. Rate cutting, nourished by eco- 
nomic conditions, has developed into a 


serious threat to the board companies 


and their agents. The failure of some 
of our companies and the problem of re- 
placing their policies has added to our 


troubles. The 
lections has 


difficulty in making col- 
harassed companies and 
agents, and we now find ourselves op- 
erating under a company rule requiring 
payment of balances within forty-five 
aqaays 

“Interest has increased in the question 
of inserting, by law, a clause in the 
standard policy automatically cancelling 
the liability for non-payment of premium 
within a stipulated time. The company 
ruling of holding up loss payments in ex- 
cess of five hundred dollars until the ex- 
piration of sixty days is a debatable 
practice The resolution of the Insur- 
ance Commissioners Convention that the 
companies report to the various insur- 


ance departments their agents who are 
ixty days or more in arrears is causing 
much comment And finally we have 
the question of an insurance code 

“The companies have filed codes ap- 
plicable only to wages and hours, and 
our national association has done the 
same. The question yet to be answered 
is whether or not we should have an 
insurance code bearing on unfair prac- 
tices. At the present time there scems 
to be a sharp division of opinion among 
the agents as to whether or not an in- 
surance code can or should go beyond 
hours and wages. The members of our 
association, and other groups, must learn 
the value of continued co-operation 


whether or not we have a code 


Recommendations For the Coming Year 


“In humb udgment we have 
ched bottom in the depression and 
are now ll on our wav up-grade We 
a till have a long, hard pull ahead, 
but the future looks far brighter than 
the past, and by the exercise of patience 
and courage \ are going to work our 
i back ) a Nap t tate of affairs 
I ur th embe1 »f our association 
and all for ard lookin local agents to 
ren our support of it organized 
movement fe the betterment of the bus 
iness embodied in the Pennsylvania A 
sociation of Insurance Agents and _ the 
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Insurance 
\gents. I urge renewed activity in the 
organization of local boards, where none 
exist, and in the strengthening of those 
boards now in operation. 

“It is important that the local boards 
classify the agents and the companies as 
to their methods of operation and exert 
effort toward the estab- 


Association of 


National 


F. D. LAYTON, President 
Statement December 31, 
Admitted Assets 





National Fire Insurance 
OF HARTFORD, — 


1932, to New York | Ran. Department 


Company > 


T. MAXWELL, Vice-President 
$43,679,408.77 








every legitimate 1 ir ON ahead a sls aig tig pedis Edis. 0° Vers Ew RENE $ 5,000,000.00 
lishment of fair practices. The members Reserve for Unearned Premiums . oes + + 16,362,409.75 
f a local board should work together Reserve for Losses serene rece renner eeeeeenes 2,249,811.28 
ok zo om UM sare , ho OTK. : . re . ‘ Reserve for Taxes and Other epenees Se hice a Gethes Sot wea rata aaa ar ieee 939,468.57 
to improve collections and discourage ~ sexu aa? oho lili a al an an ee eR Ng 250,000.00 
rate cutting The local board should Reserve for Contingencies (Special) SRST PLE AE eae t ye ae ee 6,549,617.61 
stand ready to sup port our state and na- Reserve for Contingencies (General)......... 2.0... ee eee eens 1,700,000.00 
tional associations in all constructive ef- Net Surplus (Based on December 31, 1932, ‘Market Prices) 10,628,101.56 
forts and be imal to act in concert $43,679,408.77 
on legislative matters Surplus Available for Protection of Policyholders .................. $15,628,101.56 
‘The day of the trade association is anee’ 
here. The whole Federal plan of saving yyeasures passed were the Automobile PHILIP J. PRIORE PROMOTED 
this country from economic chaos is Liability Security Act and the law pro- Bae 
built around the control of business  pjbiting Pennsylvania publications and Made Assistant Manager of the Sun at 
through trade associations. It is incon- broadcasting stations from carrying ad- New York; Vice-President of 
ceivable that it should be ei as | for vertisements for non-admitted insurance Three Other Companies 
wi ates 3 to urge ees ang case q 7 ra companies. Among some of the unde- Manager Oswald Tregaskis announces 
Sy vane 0 SUppos slang Dee bse sirable bills killed were those proposing that Philip J. Priore is appointed assist- 
— and _" — ha only rec- to establish new state funds, authorizing ant manager of the Sun Insurance Office 
ognized means through which we May cities to engage generally in the insur-  [td. at the New York office. 


business to 
lives. 


continue to safeguard this 


ance business, additional taxation on in- 
which we have dedicated our 


surance premiums and socialistic amend- 
ments to the compensation law providing 
unlimited medical care and covering vo- 
cational diseases. Our association made 
every effort to work harmoniously with 


Legislative Activities 
“Over three thousand bills and reso- 
lutions were introduced, each ranging 
from one to eight hundred pages in 


leneth. and each bill was scanned by our all other legitimate insurance interests in 
. e ° e ° =42 ER ” 

secretary for its bearing on the insur- protecting our business. 

ance business Before the session had —— 2 


ended one hundred and thirty-seven bills 


N. Y. QUALIFICATION TESTS 


relating to fire and casualty insurance - : : 
were introduced Fifty-nine of these The New York Insurance Department 
were reported out of committee, twenty- has announced the results of examina- 


tions taken for local agents’ and brokers’ 
licenses in various parts of the state. At 
Buffalo three passed and three failed in 


eight passed and twenty were approved 
by the Governor. Not one bill definitely 
harmful to our business was permitted 


to pass, and some very good measures _ brokers’ tests; nine passed and ten failed 
were enacted into law Such results in agents’ tests. At Rochester five passed 
speak for themselves, and the local and seven failed in tests for agents’ li- 
agents of this state are indebted to the censes. At Utica three passed and four 


failed in the agents’ tests. Nine took the 
agents’ tests at Syracuse, six passing and 
three failing. The single applicant for a 
broker’s license at Binghamton passed 
insurance the examination. 


legislative committee of our association 
for its dilisence and for the sacrifice of 
time and effort required of the members 
in carrying out their duties. 
‘Among the most important 





Sound Insurance for over a Century 





FIRE ASSOCIATION OF PHILADELPHIA 


Established 1817 


VICTORY INSURANCE COMPANY 


Established 1919 


THE RELIANCE INSURANCE COMPANY 


Established 1841 





HEAD OFFICES 
Fourth and Walnut Streets, Philadelphia 


DEPARTMENTAL OFFICES 


Chicago San Francisco Dallas 


Atlanta Toronto 


New York City 





OCEAN AND INLAND MARINE DEPARTMENTS ? 
Appleton & Cox, Inc., Attorney 
8 South William Street 
New York City 


Service Offices or General Agencies in all Principal Cities 





Detailed list of Securities showing condition as of 
June 30th, 1933, will be supplied on request. 











At recent 
board meetings of the Patriotic and the 
Sun Underwriters Insurance Co. he was 
elected vice-president of these corpora- 
tions. He already holds the appointment 
as a vice-president of the Sun Indemnity, 
He has been until now assistant secre- 
tary of the three fire companies of the 
Sun group. 

Mr. Price, who has 
friends in the fire 
joined the 


a wide circle of 
and casualty fields, 
Sun organization on October 


1, 1919. Prior to this time he was as- 
sociated with the Aetna Life group in 
Hartford since 1912, having commenced 


his business career with that organiza- 
tion’as an agency clerk. He was trans- 
ferred to the New York branch Febru- 
ary 1, 1919, his duties at that time being 
those of underwriter in the automobile 
department. 





BROOKLYN AGENTS PROTEST 


Say Free Fire Insurance Is Obtained 
Through Action of Title Companies; 
Appeal to Van Schaick 

Members of the Brooklyn Fire Agents 
Association last Friday directed the sec- 
retary to protest to Insurance Superin- 
tendent George S. Van Schaick against 
the practice of title companies asking 
that fire policies held by them for pro- 
tection of their mortgagee interests be 
rewritten from the date of cancellation 
after they have been cancelled for non- 
payment of premium by the assured. 
Mortimer L. Nathanson, well-known 
srooklyn producer and chairman of the 
public relations committee of the agents’ 
association, explains the situation as fol- 
lows: 

“The Superintendent, as 
of the respective title 
quested to direct the 
stop this 
panies are 


rehabilitator 

companies, is re- 
title companies to 
practice. The said title com- 
violating the rule of the In- 
surance Department promulgated some 
time ago, which prohibits ‘free insur- 
ance.’ By the action of the title com- 
panies the fire insurance companies in 
some instances are compelled to give as 
much as seventy-five days of insurance 
without collecting therefor. Since the 
rule promulgated by the Insurance De- 
partment prohibiting this form of free 
insurance the amount of such insurance 
has been brought down to a minimum, 
but if the title companies request the re- 
writing of policies from date of expira- 
tion of the cancellation notice the amount 
of free insurance will exceed the sum 
which ran into many hundred thousands 
of dollars before the Superintendent is- 
sued the order prohibiting same. 





SPECIAL MOVES OFFICES 

Elliott R. Booker, special agent for the 
Crum & Forster group of companies in 
Virginia, is transferring his headquarters 
to Richmond from Farmville where he 
has been located for a number of years. 
He recently added the North River and 
United States to his list following the 
death of Cary P. Carr who had long su- 
pervised Virginia for those two compa- 
nies. 


Octobe: 


oe 














nces 
Sist- 
ffice 
cent 
the 
was 
Ora- 
nent 
nity, 
*cre- 


the 


e of 
elds, 
ober 
: as- 
p in 
nced 
niza- 
rans- 
»bru- 
yeing 
obile 


ST 


ained 
es; 


gents 
» Sec- 
yerin- 
rainst 
sking 
pro- 
ts be 
lation 
non- 
sured. 
nown 
f the 
vents’ 
s fol- 


itator 
is re- 
ies to 
com- 
ie In- 
some 
insur- 
com- 
ies in 
ive as 
irance 
e the 
e De- 
f free 
irance 
imum, 
he re- 
xpira- 
mount 
e sum 
isands 
nt is- 


October Y, 1933 




















The whole story of the 
AETNA can be told in 
very little space: II4 
YEARS OF FIRE 
INSURANCE 



























fire 


SST TERS ase ey 









October 6, 1933 








Fire Tiecueten Week Programs 
A Direct Aid To Communities 


Judging from the activity manifested 


by hundreds of chambers of 
all over the United States during Octo- 
ber each year, they enter into the annual 
fire prevention contest sponsored by the 
National Board of Fire Underwriters 
with much of the spirit of our pioneering 
forefathers. These organizations are 
keenly interested in the well-being of 
their communities and the citizens in 
them. They realize the great benefit that 
results from preventing the scourge of 
fire. 

After completing their fire prevention 
activities during October (and many cit- 
ies continue their programs for the en- 
tire year) the chambers report on what 
they did and the results obtained. The 
records for last year indicate a large in- 
crease in the number of cities reporting 
and a great improvement in the effect- 
iveness of the campaigns conducted. 

Direct benefits are shown as follows: 
Of the cities reporting in the United 
States 77 suffered no loss by fire during 
the week of October 2 to 8, 76 escaped 
damage from burning during Fire Pre- 
vention Week, October 9 to 15, and 79 
reported no fire loss throughout the fol- 
lowing week. This is a total of 232 fire- 
less weeks covered by the period of this 
special fire prevention observance. The 
fire loss in the cities submitting such 
records, as compared with the average 
weekly loss of the same cities for the 
previous year, showed a _ reduction of 
46%. 

In addition to the direct benefits from 
the dollar-and-cents saving in fire losses 
there are other ways in which the com- 
munities are aided. Most a 


commerce 


NEWARK BOARD CAMPAIGN 

The Newark Board of Fire Underwrit- 
ers is planning an extensive campaign for 
Fire Prevention W eck, which begins on 
Sunday. Schools, Boy Scouts, civic clubs 


and churches will all participate in the 
drive against fire waste. “Keep Fire 
Friendly” is the slogan of the campaign. 


lives may be saved. Men who would lose 
their jobs and wages if fire leveled the 
buildings in which they work will con- 
tinue on, safely employed. The nation’s 
store of material wealth will be con- 
served and the tax yield from buildings 
that would otherwise be destroyed by 
fire will be maintained. Moreover, the 
appearance of some sections may be im- 
proved through the elimination of haz- 
ardous structures that were eyesores. 
Thus in numerous ways communities 
are benefited by safety programs during 
Fire Prevention Week—and throughout 
the entire year. These campaigns are 
worthy of observance in all cities. This 
year Fire Prevention Week will be ob- 
served during the week of October 8. 


esi —— 


| Reossevelt Prociaines | 


Fire Prevention Week | 


President Franklin D. Roosevelt 
has signed the proclamation setting aside 
the week beginning October 8 as Fire 
Prevention Week. The proclamation fol- 
lows in full: 


By the President of the United States 
of America 
A Proclamation 

It has been a commendable custom for 
the President of the United States to re- 
quest the annual observance of Fire Pre- 
vention Week throughout the country. 
It is a week set aside for the purpose of 
informing the public of the dangers of 
fire to life and property. 

Fires which are largely preventable 
take a cruel toll of many lives and de- 
stroy property exceeding $400,000,000 in 
value each year. 

Of late, progress has been made in re- 
ducing the nation’s fire loss and this fact 
should encourage continuous vigilance 
and alertness so necessary to decrease 
the hazards of fire. 

Now, therefore, I, Franklin D. Roose- 
velt, President of the United States of 
America, do hereby proclaim the week 








premiums. 





. WANTED 


More Local Agents to try our successful Agency Sales Pro. 
motion Plans which, already, have produced $100,000. in 
All material gratis to those who now do, or will 
represent one of the Fire Companies of THE AMERICAN 
GROUP—The American of Newark; The Columbia Fire 


of Dayton; Dixie Fire of Greensboro. 





WE DO OUR ParT 














beginning October 8, 1933, to be observed 
as Fire Prevention Week. To prevent 
our enormous waste by fire, the co-op- 
eration of all citizens is requested, and 
the organizations, groups and individuals 
interested in fire prevention are asked 
to take the leadership in instructing the 
public in the simple precautionary meas- 
ures advocated as fire-prevention safe- 
guards. 

In witness whereof I have hereunto set 
my hand and caused the Seal of the 
United States to be affixed. 

Done at the City of Washington this 
28th day of August, in the year of Our 
Lord, Nineteen Hundred and _ Thirty- 
three, and of the Independence of the 
United States of America the one hun- 
dred and fifty-eighth. 

FRANKLIN D. 
By the President: 
CORDELL HULL, Secretary of State. 


ROOSEVELT. 





LICENSED BY N. Y. DEPT. 


The Mechanics & Traders of Hart- 
ford, one of the National of Hartford 
group, has been licensed to write fire 
and allied lines in New York. The 
Louisiana corporation of the same name 
has been here for years and the Con- 
necticut corporation merely takes its 
place. 








175 West Jackson Blvd. 
Chicago 





Cagle 


British Dominions 
Insurance Company Limited 


permitted to assume. 


WESTERN DEPARTMENT 





of Dondon, Cnagland 


This is one of the largest English Companies doing business in the 
United States and writes all the hazards a Fire Insurance Company is 
The Eagle Star was the first Company to write 
Rain Insurance in this country. 


UNITED STATES 


90 JOHN STREET 
New York 


PACIFIC COAST DEPARTMENT 


Star 


BRANCH 


114 Sansome Street 
San Francisco 

















Civic Organizations 
Aid Fire Prevention 


PLAN NATION-WIDE CAMPAIGN 





Chambers of Commerce and Other; 
Unite to Carry Message of Preven- 
tion to Public Next Week 





Chambers of Commerce and other |o- 
cal commercial organizations throughout 
the country have been urged by the in- 
surance department of the Chamber of 
Commerce of the United States to take 
an.active part in observing National Fire 
Prevention Week, beginning this Sunday, 
October 8&8. 

The Chamber’s insurance department 
has sent to business organizations a spe- 
cial bulletin containing practical sugges- 
tions for a Fire Prevention Week pro- 
gram. The bulletin shows the extent of 
property loss by fire in this country and 
the amount of business losses that are 
involved. It also summarizes the bene- 
ficial effects in communities in which 
chambers of commerce have taken an ac- 
tive part in fire prevention activities over 
a period of years. 

The observance of Fire Prevention 
Week will be featured by a nation-wide 
campaign to arouse public interest in the 
movement to reduce fire waste. Ad- 
dresses will be made over the radio, in 
public meeting places and at luncheon 
meetings and at gatherings of business 
men and civic leaders. Municipal meet- 
ings, demonstrations by local fire depart- 
ments and other means will be employed 
to stir up public interest. In many com- 
munities special attention will be given 
to the training of school children in fire 
prevention methods. 

Many cities and towns throughout the 
country will launch a general clean-up 
drive as a part of the Fire Prevention 
Week program. The drive will be direct- 
ed toward removing dangerous fire haz- 
ards from homes, factories and other es- 
tablishments. Reports received by the 
Chamber’s insurance department indicate 
that individual concerns are planning to 
co-operate whole-heartedly in the fire 
prevention drive. One railroad company 
has sent word that it is preparing to ex- 
hibit fire prevention posters over its en- 
tire system. In addition it will have a 
fire prevention notice in all its time ta- 
bles and on menu cards and will dis- 
tribute a circular letter on fire preven- 
tion to all employes. 

The insurance department of the na- 
tional chamber believes the widespread 
plans for the observance of Fire Pre- 
vention Week will result in a further fe- 
duction in the nation’s fire loss in the 
coming year. 


BALTIMORE AMERICAN AGENT 
Frank W. Eckels of 185 Montague 
Street has been appointed agent of the 
Baltimore American for Brooklyn an 
Long Island suburban business. This 
company replaces the National Liberty 
of the same group which has been in the 
agency for years. 
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ERR eerememes meme ae 


FOR FOUR SCORE YEARS 


A LEADER 


IN THE CONSERVATIVE DEVELOPMENT 
OF AMERICAN FIRE INSURANCE 


I ha AMERICAN Fire Insurance business, as 


it exists today, has not “just grown. No 





business in America is organized on a more 
scientific basis. 

In establishing the business on its present high 
plane, the Home has always played a leading part. 


CASH CAPITAL 
$12,000,000 


NET SURPLUS 


$27,508,150.95 lts leadership in constructive development has 
SURPLUS TO Followed naturally from its consistent adherence to 
POLICY-HOLDERS , —_ , 
$39,508,150.95 conservative underwriting and prudent investment. 
LIABILITIES These policies have enabled it to meet promptly 
EXCEPT CAPITAL 


$54 808 243.41 its losses from great conflagrations and to maintain 
TOTAL ASSETS a sound asset position throughout the most severe 
$94,316,394.36 business depressions. 


% | THE HOME 


| INSURANCE COMPANY 
oe | NEW YORK 


Strength «» Reputation «» Service 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








James E. Bourcey, of the firm of Sea- 
ver & Peck, Inc., local agents at Water- 
town, N. Y., and special agent for north- 
ern New York and part of Ontario, Can- 
ada, for the Agricultural, and before that 
special agent of the Fireman’s Fund, is 
a great-grandson of Mrs. Margaret 
(Maggie) Eno, who was supervisor of 
household equipment in the palatial home 
of the De Le Ray family near Water- 
town, who came from France in the early 
part of the nineteenth century to take 
up vast real estate, timber and milling 
interests in Jefferson County. At their 
palatial home, still standing at Lerays- 
ville, they entertained many prominent 
contemporaries from Washington, states- 
men, and also the two brothers of the 


first Napoleon, Jerome, ex-King of 
Westphalia, and Joseph, ex-King of 
Spain. 


A pageant, staged by Walter Guest 
Kellogg of Ogdensburg, N. Y., historian 
and writer, took place at Rosiere, near 
Cape Vincent, N. Y., in 1931, celebrat- 
ing the 100th anniversary of the found- 
ing of a church. Mr. Bourcey imper- 
sonated Vincent De Le Ray in the vari- 
ous episodes of the founding of the 
church, including a visit to the King of 
France to get his financial support and 
blessing for the church, the parishioners 
of which were mainly Frenchmen from 
France who had followed the LeRays to 
northern New York. Mr. Bourcey’s 
great-grandmother came from France in 
1820. The Bourcey name was originally 
Bourcet, changed later to Bourcey. Mr. 
Bourcey is a very capable and success- 
ful insurance man, and has a penchant 
for making fieldmen from other compa- 
nies welcome at his office. 

Included in the firm is the plant of 
Andrew Joynt & Son. One of the trou- 
bles Mr. Joynt has is to get people to 
spell his name JOYNT and not JOINT. 
A visiting superintendent of agencies 
years ago nearly got himself in wrong, 
Mr. Joynt says, by greeting him as he 
entered his office, by saying: “I would 
like to see what kind of a ‘joint’ you 
run.” Mr. Joynt, senior, who is a very 
neat dresser, recently appeared in a suit 
of madras or palm beach material, and 
Mr. Bourcey and I joked him about it, 
Mr. Bourcey stating that he probably 
purchased his togs at Cherubusco, N. Y., 
at the frontier between the U. S. and 
Canada. During my stay there, Mr. 
Bourcey and I called him “Cherubusco,” 
much to his amusement. 

Watertown, N. Y., is also famous for 
having one of the oldest living agents 
in the United States, still very active, 
Omar Hine, with whom I did business as 
far back as 1894. It is always a pleasure 
to meet this clear-eyed, pleasant-spoken, 


fine old American gentleman, who is 
liked by all. He is well over the ninety 
year mm ark 


To revert to Mr. Bourcey, it is a fine 
thing, in my opinion, when a busy man 
of affairs as he is takes the time and 
trouble to be the central figure in a 
pageant like the one referred to, honor- 








ing his own ancestors and the ancestors 
of many people in Jefferson County. 
N. Y. He is certainly not a “one track” 
man. The centenary of this church was 
in 1931. In this pageant there appeared 
the historical ficures of Lafayette, Ben- 
jamin Franklin, the French King and 


others, all of whom were identified in 
one way or another with the founding 
of this church in the then wilderness of 
northern New York. 
* * * 
Overriding the Views of Others 

I have met some one track minds 
among traveling men, who are so ob- 
sessed with their favorite avocation that 
they let it run away with them. Re- 
cently a befoozled traveling man (not an 
insurance man) wanted me to get into 
an argument with him about the “holi- 
ness” of professional baseball, when I 
told him I did not care for professional 
ball-players and that to me it seemed 
wrong that some baseball stars got such 
a large salary while some great sci- 
entists and teachers made only a pit- 
tance. 

He also wanted me to get acquainted 


with Jack Dempsey, whom he said I 
would admire if I met him. He did not 
take kindly to my remark that Mr. 


Dempsey might be all right and very 
fine, but that personally I did not care 
whether I ever met him or not, which 
is not derogatory to Mr. Dempsey at all, 
but is simply a difference of opinion, as 
to what constitutes sport or enjoyment. 
He was very insistent, and sorrowfully 
shook his head when I was just as in- 
sistent. There are some people who are 
not satisfied if you honestly differ with 
them, but you must have the same dis- 
likes and likes, and do the same things. 

This desire to get all people to your 
way of thinking sometimes crops out in 
business on the part of men who have 
the power of your economic welfare in 
their hands. When I was working for 
another company I once wrote a letter 
that voiced my opinions firmly but re- 
spectfuily. When I came back from a 
long trip the letter lay on my desk, with 
another typewritten letter with the re- 
mark: “This is the way this letter should 
have been written,” but this document 
was just exactly the opposite of what I 
intended to convey, and I so stated, but 
this wouldn’t do at all. I had to write 
the letter over to please my superior 
along the line that he would have writ- 
ten under same circumstances, or incur 
his displeasure. He couldn’t of course 
control my thoughts, but he wouldn't 
allow me to voice them honestly—the 
highest type of the “yes-man” complex, 
which stifles all ambition and initiative. 
But you have to do such things if you 
wish to stand well with this type of 
executive. 





LABORATORIES EXPANDING 

The Underwriters’ Laboratories have 
grown until now they have a plant in 
Chicago housing some 250 engineers, 
George B. Muldaur, general agent for 
the Underwriters’ Laboratories, told the 
Insurance Advertising Conference at 
Briarcliff Lodge last week. There is an- 
other plant in New York with about 
seventy engineers and inspectors and a 
smaller laboratory in San _ Francisco. 
There are also about 190 representatives 
in as many cities throughout the United 
States and Canada and a subsidiary Ca- 
nadian organization, “Underwriters’ Lab- 
oratories of Canada,” under a charter 
from the Canadian Government. Under 
the direction of Dana Pierce, president, 
and A. R. Small, vice-president, the Lab- 
oratories’ service has and is still con- 


stantly expanding and its usefulness in- 
creasing. 
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CASUALTY LINES 





CAR & GENERAL INS. CORP., LTD. 


95 Maiden Lane, New York 
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ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 
PROVIDENT FIRE INSURANCE CO. 




















Ad Conference On 
Mail Advertising 


The fire and casualty group of the 
Insurance Advertising Conference, in an- 
nual meeting at Briarcliff Lodge last 
week, discussed numerous subjects and 
here are a few with the conclusions 
reached. Whether mail advertising should 
be prepared for sectional or national 
use depends upon the subject of the cam- 
paign. Frank Ennis of the America Fore 
companies brought out that they are 
using a windstorm campaign which has 
proved to be far more effective since it 
has been planned section by section and 





223RD YEAR 


SUN 


Chicago 


Pacific Department 
N. W. Cor. Sansome and Sacramento Sts. 
San Francisco, Cal. 


INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 
55 Fifth Ave. 
Western Department 


Wrigley Bldg., 410 N. Michigan Ave. 


New York 








localized with illustrations. 

There is a tendency on the part of 
companies to charge agents for special 
service and supplies such as special art- 
work desk blotters, calendars and, in 
some cases, completely worked out direct 
mail campaigns. 

Articles contributed to house organs 
have increased value if the author’s name 
is given—provided he has some repu- 
tation in the field he discusses. House 
organs were discussed at length but 
there was a division of opinion as to 
their effectiveness. 


National 


paratus. 


and the 





can 
tional 


New Solution Offered For 
Branch Office Problem 


The fight against production branch 
offices may be solved in a unique man- 
ner by agents by eliminating themselves 
as agents. Briefly, what some agents in 
Philadelphia have been considering is a 
plan whereby they will all give up their 
agencies and become brokers. 

The agents argue that their only 
chance of profit lies in what business 
they secure direct. Their overhead is 
too high, they point out, to combat prof- 


cal, 


for approval 


rules. of 


Board of 


Standards 
Electrical 
drawn in 1897 as the result of the united 
efforts of the various insurance, electri- 
architectural 
which, through the National Conference 
on Standard Electrical Rules, voted to 
recommend it to their trade associations 
The National 
Conference having disbanded, the work 
has been taken over by the National Fire 
Protection Association, which now acts 
as sponsor for the project under the 
procedure of 
Standards Association. 


1933 Electrical Code 


Becomes Effective Nov. | 
Copies of the National Electrical Code 
for 1933 are being distributed by the 
Underwriters 
Provisions of the code become effective 
November 1 as regulations of the Na- 
tional Board for electric wiring and ap- 
The code was recommended by 
the National Fire Protection Association 
American 
proved on September 1 by the Ameri- 
Association. 
was 


Fire 


Code 


and 


or adoption. 


standard 


allied 


the 





itably production branch offices. The 
latter could afford to do all the policy 
writing for brokers but, say the agents, 
they cannot. 

The agents argue in this manner : Why 


not discontinue the fight against pro- 
duction branch offices ? Instead, Wt the Mationsl 
these branch offices. Stop being agents, A ccociation. 


become brokers and end high overhead, 
worry about collections, overwriting con- 
tingents, etc., and instead have the en- 
tire commission as pure velvet. 


oratories 





since 


Electrical 


1913 as 


and cable accounts. 


RICHMOND AGENCY CHANGE 





Goddin and Claiborne, Richmond, Va., 
local agency, has taken over the insur- 
ance business of A. D. Smith & Co. of 
that city. This is a realty firm which 
had an insurance department. Hereafter 
it plans to confine its activities altogether 
to real estate. The companies in the 
office were the National Ben Franklin, 
Mercury and the: New Hampshire. 


: e 
man’s Fund 


has declared 


the 


The Na- 
originally 


American 


CARL J. KRIEGER’S NEW POST 

Carl J. Krieger, engineer of wires and 
cable of the Underwriters’ Laboratories, 
with headquarters at the New York o!- 
fice, has resigned to become executive 
secretary of the flexible cord section of 
Manufacturers 
He has been with the Lab- 
assistant engl- 
neer, service engineer and special agent. 
Since coming to the New York office in 
1923 Mr. Krieger’s duties consisted chief- 
ly of contact work with emphasis on wire 


FIREMAN’S FUND DIVIDEND 
The board of directors of the Fire- 
regular 

quarterly dividend of 75 cents per share 

on the capital stock of the company 0 

all shareholders of record at the close 0 

business Tuesday, October 5, payable on 
- and after October 16. 

will be mailed on October 16, 1933. 


was ap- 


interests 


Dividend checks 
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Eight Indicted By 
Federal Grand Jury 
TWO COMPANIES ALSO NAMED 


Fraud Charged in Proofs of Loss Asking 
$115,000; Investigation Lasted 
Many Months 

The United States Grand. Jury for the 
Southern District of New. York on Mon- 
day returned an indictment against Carl 
Gordon, Jack Gordon and Henry Gor- 
don, all being officers of Jericho Plumb- 
ing Supply Co., Inc., which is also named 
as a defendant; Hannah Gordon, wife of 
Carl Gordon; Abraham R. Farber of 
Hausch & Farber, insurance brokers; 
Morris Gotthilf and Irwin Sukoenig, ac- 
countants; Gordon Plumbing & Heating 
Co., Inc., and Joseph Gordon, a former 
officer of the Gordon company. Carl, 
Jack and Joseph Gordon are brothers 
and are the sons of Henry Gordon. 

The indictment charges the defendants 
with attempting to defraud a number of 
insurance companies in connection with 
a fire which occurred at the plant of the 
Jericho Plumbing Supply Co., Inc., at 
New Hyde Park, Long Island, on March 
10, 1932, and with using the United 
States mails in furtherance of their 
fraudulent scheme. 

It is further charged that the proofs 
of loss submitted to the insurance com- 
panies by the Jericho Plumbing Supply 
Co., Inc., and its officers were false and 
fraudulent, among other things, as to 
the amount of claimed loss and damage. 
the description, quality, quantity and 
sound value of the merchandise, and as 
to the statements of the assured con- 
cerning the origin of the fire. It is also 
charged in the indictment that the as- 
sured kept a false set of books as a part 
of the conspiracy to defraud the insur- 
ance companies. 

The proofs of loss submitted by Jeri- 
cho Plumbing Supply Co., Inc., set forth 
the total loss and damage occasioned by 
the fire at $114,863, which includes the 
sum of $16,492 which the assured claims 
was “lost and missing” as a result of the 
fire. 

The prosecution is being conducted by 
James Hendrick Terry, assistant to 
United States Attorney George Z. Med- 
alie. Mr. Terry has been working on 
the case for the past few months follow- 
ing an intensive investigation of manv 
months conducted by the law firm of 
Powers, Kaplan & Berger of 90 John 
Street, New York City, attorneys for the 
insurance companies. Aiding in the in- 
vestigation were Prentiss B. Reed, com- 
pany adjuster of 116 John Street, and 
Milo B. Hopkins of Alexander Grant & 
Co. of 233 Broadway, certified public ac- 
countants. . 


Johnson & Higgins In 
Ohio Opposed by Agents 


The Ohio Association of Insuranc* 
Agents has decided to oppose with every 
means at its disposal the mandamus pro- 
ceedings brought by the Federal Union 
of the Royal-Liverpool group to estab- 
lish the well-known insurance brokerave 
firm of Johnson & Higgins as Incr! 
agents in Ohio. A similar suit in 1977, 
with the Star of the same groun as the 
company involved, was rejected hy a 
unanimous decision of the Supreme Conrt 
of Ohio. The attitude of the Ohio Asso- 
ciation today is that to permit non-resi- 
dent brokers to act as both local agerts 
and foreign brokers would tend to d-- 
moralize the local agency business in 
Oh Oo 


TO MERGE 2 FIRE CO’S 
Stockholders of the American Mer- 
chant Marine. the Colonial States Fire 
and the American Colony will meet Mon- 
day, October 30, to vote on a proposal 
ge the three comnanies under the 
e of the A me rican Colonial Tnsurance 


to mer 


+i! 


or some similar name. David M. 
ton, president of the Equity Corpo- 
ation, 1s also president of each of these 
hre ompanies and chairman of the 


board of the General American Life. 
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Surplus to Policyholders..........$ 6,402,086.13 


Our June 30, 1933 financial statement 
folder is now ready for Your inspection. 


— RITISH 


ONE ETTER 





Panic and 
Conflagration Proof 
1809-1933 











Sturm Heads Committee 
To Buy N. Y. City Bond; 


Ernest Sturm, chairman of the boar 
of the America Fore companies, is chair. 
man of a committee of executives to 
work on the plan of getting fire com, 
panies to purchase bonds of the City of 
New York, the proceeds of which yjy 
be used for unemployment purposes, It 
was agreed last week that insurance com. 
panies, along with commercial and gay. 
ings banks, would participate in the pur. 
chase of $70,000,000 of New York City 
ten year serial bonds and in exchange 
for this Mayor O’Brien would veto the 
bills passed by the city administration 
to tax the investments of fire and life 
companies. Mr. Sturm has said that ae. 
tually the banks and insurance compan. 
ies would purchase only $45,000,000 of 
the bonds and that $25,000,000 already 
advanced to the city by the banks as, 
loan would be converted into the bonds 

Those serving with Mr. Sturm include 
the following: R. M. Bissell, presiden 
of the Hartford Fire; William H. Koop 
president of the Great American; Cegj 
F. Shallcross, United States manager of 
the North British & Mercantile; Harold 
Warner, United States manager of the 
Royal-Liverpool groups; Wilfred Kurth, 
president of the Home, and J. Lester 
Parsons, president of the United States 
Fire. Efforts will be made to get all fire 
companies chartered in New York State 
to support the plan to purchase these un- 
employment relief bonds. 





Fine Arts Term Policies 
Rewritten as of Nov. | 


According to the rules of the Inland 
Marine Underwriters Association out- 
standing term policies on fine arts risks, 
written prior to the time the I. M. UA 
took jurisdiction over this line of insur- 
ance a year ago, must be rewritten by 
November 1 to conform to the present 
rules. When it became evident late in 
1932 that fine arts underwriting would 
be regulated and premium rates raised, 
many policies were cancelled and rewrit- 
ten for long terms so as to escape the 
new regulations. However, the I. M.U 
A. later decided that those policies which 
were not written in conformity with the 
new rules would have to be amended by 
November 1 of this year so that there 
would be no discrimination over a period 
of years. 


Auto Policies 
(Continued from Page 1) 


sale to car owners who are able to stand 
the cost of small collision losses them- 
selves but desire insurance against total 
or near total losses. Such a form would 
contain a deductible provision based on 
a certain percentage of the list price ot 
the car. That is, instead of buying col- 
lision insurance with a $100 or $250 fixed 
deductible clause irrespective of the cost 
of his car, an assured would obtain a 
policy stating that all claims in excess 
of, for example, 30% or 40% of the list 
price would be paid. In the event ot 
total loss the assured would receive the 
original cost of his car, F.O.B., minus 
the percentage deductible. It is believed 
that such a catastrophe form could b 
sold for a small premium charge and 
would find a ready market with many 
owners. é 

A few automobile underwriters believt 
a catastrophe form should contain 4 
franchise clause, which would provide 
that in the event a loss exceeded the per 
centage deductible then the insurance 
company would be liable for the ful 
amount of the claim. However, it is be 
lieved that proponents of a franchist 
provision are in the minority. It 1s ob- 
vious that a catastrophe form of cd- 
lision policy would not usually be sold 
on cars more than two years old, for 
the depreciation in cash value of auto 
mobiles by the third year is so greal 


that an assured could collect very little 
nm 


after application of the percentage 
ductible. 
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MARINE INSTITUTE MEETS 





Thirty-fifth Annual Gathering at India 
House; Fifteen Directors Are 


Elected 


The American Institute of Marine Un- 
derwriters held its thirty-fifth annual 
meeting on Monday and for .the first 
time in its history had a luncheon at the 
famous India House in connection with 
the meeting. President Joseph T. Byrne, 
Talbot, Bird & Co., presided. At the 
business meeting the officers and com- 
mittees reported and the fifteen directors 
were re-elected with the exception that 
john F. Purcell of the Insurance Co. of 
North America was elected in the place 
of President Benjamin Rush of that com- 
pany. The other directors are as fol- 
lows: Mr. Byrne; H. W. Beebe, Car- 
pinter & Baker; Hendon Chubb, Chubb 
& Son; Douglas F. Cox, Appleton & 
Cox, Inc.; William R. Hedge, Boston In- 
surance Co.; J. E. Hoffman, British & 
Foreign; F. B. McBride, Fireman’s 
Fund; S. D. McComb, Marine Office of 
America; William H. McGee, Wm. H. 
McGee & Co.; Walter Wood Parsons, 
Atlantic Mutual; W. J. Roberts, Stand- 
ard Marine; W. C. Spelman, Union Ma- 
rine & General; H. W. Spicer, Thames & 
Mersey and L. & L. & G,, and Albert 
Ullmann, North British & Mercantile. 

Officers of the Institute and members 
of standing committees will be elected 
at a later date by the directors. 

One of the principal accomplishments 
of the Institute during the last year was 
the preparation of a code to cover ma- 
rine writing companies. This was ac- 
cepted by the NRA at Washington, and 
is similar in large part to the code of the 
National Board of Fire Underwriters. 





INFLATION IS OPPOSED 





North America Supports Views of Econ- 
omist Who Holds Inflation Can’t 
End Depression 


The Insurance Co. of North America, 
a leading factor in American fire and 
marine insurance since 1792 and a com- 
pany which has passed through every po- 
litical and financial crisis of the last 140 
years, is opposed to any program of in- 
flation as a cure-all for the depression. 
The views of the North America are con- 
tained in an advertisement of the com- 
pany appearing in the current issue of 
the Literary Digest. This quotes a prom- 
inent economist of New York as saying: 

“First, the depression is coming to an 
end, without inflation; second, there is 
ample currency and credit, now available, 
without inflation. to bring prices to a 
‘prosperity’ level; third, no depression in 
history has been ended by _ inflation; 
fourth, there are no grounds for believ- 
ing that inflation can end a depression, 
and fifth, extensive inflation, in any 
country, has brought national misery.” 

The North America’s comment on the 
above quotation, as contained in the ad- 
vertisement, follows: 

“The above doctrine will not be wel- 
comed by those who believe in inflation. 
It is, however, a doctrine in which mil- 
lions of old-fashioned Americans still be- 
lieve. Having been in business continu- 
ously since 1792 we have passed through 
every political and financial crisis occur- 
ring jn the United States since that date. 
We feel, in consequence, that we are 
qualified to appreciate the soundness of 
the conclusions contained in the article 
above referred to, and we commend them 
to the attention of our policyholders and 
fellow citizens.” - 





Dexter Made Secretary 
Of Granite State Fire 


Orel A. Dexter has been promoted to 
secretary of the Granite State Fire, af- 
liate of the New Hampshire Fire of 
Portsmouth. He succeeds the late John 
. Emery. Mr. Dexter joined the com- 
pany twenty-seven years ago and in 1919 
was made assistant secretary. He was 
Mayor of Portsmouth for two terms. 
Leon A. Robinson has been appointed 
assistant secretary to succeed Mr. 
Dexter. 


Newark School Insurance 


Study Now Completed 
A report on fire insurance on the pub- 
lic school system of Newark, N. J., has 
been completed by Samuel Gaiser, super- 
intendent of supplies, and shows that the 
total of insurable values on school build- 
ings, equipment and contents was $22,- 
311,046. A total of $15,793,100 fire insur- 
ance is carried. 
Premium charges on the school prop- 
erties originally were light for two years 


and then fell heavily the third year. Mr. 
Gaiser’s study was aimed at spreading 
this cost more equally over the years. 
He found that premiums for next year 
will be $30,583.36 under the equalization 
plan, $21,931.36 in 1935, $22,663.01 in 1936 
and $21,327.53 in 1937. 

The supply superintendent reported 
that the Schedule Rating Office is to re- 
rate Newark’s school buildings in the 
next few months. He expected this to 
bring about a reduction of about $3,000 
in the premiums. 


FIRE PREVENTION BOOKLET 


The Home of New York is distributing 
for use in connection with Fire Preven- 
tion Week activities a booklet entitled 
“Fire Facts on the Air.” The context 
is part of a radio script used in a series 
of broadcasts in Philadelphia and vicin- 
ity in which Captain Ross B. Davis of 
the Philadelphia Fire Department and 
John W. Pratt of the Home and well- 
known to many insurance men in the 
East played the leading roles. Mr 
Pratt interviews Captain Davis. 
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“Agency Serviced” Contracts Meet 
Competition of Non- Agency Mutuals 


C. W. Pierce, America Fore Vice-President, Answers Challenge 
to American Agency System by Arguments of 
Assessment Insurers, in a New Booklet 


C. W. Pierce, vice-president of the 
America Fore Companies, who has writ- 
ten several booklets for local agents on 
meeting the competition of non-agency, 
assessment mutuals and reciprocals, has 
just prepared another in this series, en- 
titled “Agency Service.” In this book- 


let, copies of which will be distributed 
to all 


America Fore agents and others 





C. W. PIERCE 
desiring them, Mr. Pierce analyzes the 
services which local agents render and 
which constitute a most formidable an- 
swer to the arguments of the direct 
writing non-stock carriers. 

Nearly all non-agency mutuals and 
reciprocals now boldly proclaim in di- 
rect solicitations and in advertising cam- 
paigns, Mr. Pierce writes, that their 
rates are based on stock company tar- 
iffs and that their system entirely elim- 
inates the local agent. They advertise 
with pride that by the acceptance of 
their assessable contracts, the property 
owner may save the agent’s commission. 
This Mr. Pierce calls a direct challenge 
to agents and their associations and to 
the American Agency System as a 
whole. In his booklet Mr. Pierce shows 
how the agent’s service merits the com- 
pensation paid him. In a foreword the 
author summarizes “agency service” in 
the following effective manner: 

Agency Service 

“Competent agency service has a di- 
rect money value to the policyholder for 
as a rule the property owner knows 
little of the intricacies of the insurance 
business. The ability of a trained agent 
to adequately service his accounts 
through closer personal contacts, offers 
him a tremendous advantage over mu- 
tual and reciprocal competitors whose 
systems eliminate an agent’s supervision 
Stock insurance offers ‘agency serviced’ 
contracts. 


“The term ‘agency service’ where 
used in this article refers to the atten- 
tion given to an insurance account by 
an agent from the time of its solicita- 


tion to its expiration. The account may 
be residence covers, automobile liability 
or a nationwide contract. With a prop- 
erly serviced account, the assured has 
received broad contracts in strong stock 
companies written at the lowest obtain- 


able tariff rate The form has been 
carefully drawn to accurately fit the ex- 
isting and perhaps peculiar conditions 


surrounding the individual risk 
“The assured understands that his in- 


terests have received careful considera- 
tion on the part of the agent to whom 
he has entrusted the handling of a mat- 
ter of vital importance. The assured 
realizes that the agent will act for him 
as his adviser in insurance problems as 
does his attorney in legal matters. He 
knows that his home-town agent is in- 
stantly available and can bind the stock 
company immediately when changes 
take place in the value of the property, 
in the ownership, location, occupancy, 
total insurance, or in the case of va- 
cancy or other increased hazards that 
void the policy. 


“This service certainly simplifies the 
insurance problems of a busy assured 
who would otherwise have to handle 
them at long range with a distant office 
of a non-stock company, and in the 
meantime perhaps suffer a suspension 
of his protection. Also, the assured 
knows that in case of loss or claim the 
agent will be continuously available for 
advice and counsel. Frequently in other 
ways the agent has demonstrated to the 
assured a friendly and cooperative in- 
terest in his insurance affairs.” 

A few extracts from other 
Mr. Pierce’s booklet are 
with: 


parts of 
given here- 


“Few non-agency—mutual or recipro- 
cal — organizations write other than 
single lines of coverages and for this 
reason are not even measurably equip- 
ped to handle the general insurance re- 
quirements of the average business man 





Franklin W. Fort 





Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (NewJersey) 


18 Washington Place, Newark, N. J. 


— 


(Denmark) 


Thomas B. Donaldson 








or the important manufacturer or mer- 
chant. 

“The American Agency System gives 
to an agent many valuable advantages 
over direct writing competitors. The 
alert and qualified agents capitalize 
these advantages. 

“The American Agency System could 
not have attained its present day posi- 
tion of influence and service had it not 
been supported by the so-called ‘old line’ 
stock companies. Stock company agents 
who, for reasons of expediency or of 
temporary advantage, place business 
with non-admitted and cut-rate carriers, 
mutuals and reciprocals, are by so doing 
gnawing away at the corner posts of 
the agency system for which they ask 
‘old line’ stock company support. * * * 

Special Associations or Pools 

“From time to time we hear criticisms 
of the so-called evils of special associa- 
tions and pools, such as the Oil, Grain, 
Railroad and Factory Insurance Asso- 
ciations, which have been organized to 
handle specific situations requiring spe- 
cial attention. The Interstate Under- 
writers Board is also criticized. These 
criticisms are centered primarily on the 
supposition that these associations ad- 
versely affect the interests of the agency 
system and the commission accounts of 
individual agents. From other sources 
we hear wholehearted approval of these 
organizations as representing a neces- 
sary development of the business, of 
advantage alike to the public and to the 











“Your Furs!” is the subject of the 
current Alliance national magazine 
advertisement. For protection from 
financial loss due to thievery or 
mishap, fur-clad readers are ad- 
vised to “Ask the Alliance Agent.” 
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as 
insurance interests. Instead of critic. 
ing the development of these associa. 
tions critics should first get a true per. 
spective of the interests and factors jp. 
volved and analyze the underlying fyp. 
damental causes which are responsib| 
for their organization. When this is 
done the thinking man will see the sub- 
ject in a clearer light and will reali, 
that there are at least two sides to qj 
Important questions. 

“Special associations are here to stay 
They were not needed when the ij 
grain, manufacturing and merchandising 
business operations were conducted }j 
small, unorganized local independent: 
The insurance needs of the large cor. 
porations of today are vastly differen 
from those of the small operator of th 
past and this fact must be recognized in 
any study of this problem. Further. 
more, restrictive laws and certain types 
of competition justify and require th 
organization and maintenance of they 
associations if our business is to prop- 
erly serve the interests and the needs 
of our consumers. Alert agents who 
handle large accounts will use the mod- 
ern tools and the special services pro- 
vided by these associations, regardless 
of commission differentials, when their 
use operates to the advantage of their 
clients. * * 

Price Competition 

“Under the stress of disturbed eco- 
nomic conditions it is natural that the 
purely price argument of most direct 
writing competitors should have an ap- 
peal to certain classes of insurance buy- 
ers. The purchase of an insurance con- 
tract is too important a transaction to 
be consummated on a price basis. Yet 
an estimated ‘saving’ is the principal 
sales argument of those who are selling 
assessable contracts today. But be that 
as it may, stock companies cannot, 
neither should they be expected to, is- 
sue their strong non-assessable contracts 
at fixed costs known to all in advance 
and pay fair commissions to agents and 
still meet the estimated net costs of 
those direct writing mutual and recipro- 
cal competitors who base their costs on 
stock company tariffs and whose sys- 
tems eliminate agency supervision. Stock 
companies favor the issuance of ‘agency 
serviced’ contracts in the interests of 
the public and the business alike.” 





FALL FIRE WARNINGS ISSUED 

The bureau of fire prevention and 
water supply of the New York Board of 
Fire Underwriters is now distributing its 
annual autumn warning on increased fire 
hazards due to placing in operation ol 
heating apparatus which has been idle 
all summer. All heating equipments 
should be inspected carefully before the 
advent of cold weather and a thorough 
cleaning of flues and smoke pipes 1s es 
pecially important. These warnings are 
issued to help reduce the fire hazard in 
churches, schools, dwellings and_ other 
buildings such as assembly halls, clubs, 
colleges, hospitals, asylums and charita- 
ble institutions. 





BALANCE SITUATION IMPROVES 


There has been an appreciable im- 
provement in collection of balances ™ 
Virginia since the Fire Insurance Field 
Club of that state launched an intensive 
program to enforce the mandatory al- 
ance collection rule, according to mem: 
bers of the club. Local agents are said 
to be co-operating with the specials m4 
gratifying manner. The work is being 
carried on under the supervision of Wil- 
liam A. Jordan, Jr., secretary of the club. 
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Firebug Suspects 


MORE ARRESTS EXPECTED SOON 





Nation Now Thoroughly Aroused in 
Campaign to Reduce Losses Due 
to Incendiarism 


Asa result of investigations carried out 
by a British insurance committee ap- 
pointed to inquire into cases of al- 
leged incendiarism, backed by informa- 
tion which has come into the possession 
of the police, a list of “suspects” has now 
been compiled. Those who are on the 
ist will be arrested as soon as the chain 
of evidence against them has been com- 
pleted. ; ’ oo : . 

Meanwhile inquiries are still being 
made, and every shred of evidence is 
being collected concerning a number of 
fres with suspicious circumstances which 
have occurred in London and various big 
provincial cities and towns. So far 
there are five fires which are most likely 
to be the subject of prosecution. State- 
ments made in connection with them 
have been carefully examined by the ex- 
perts and by officials at Scotland Yard. 
Detectives in provincial centers have 
been detailed to make inquiries into cer- 
tain outbreaks and their reports have 
been forwarded to London. 

It is understood that certain informa- 
tion supplied during the trial of the Har- 
ris gang in August has been followed up 
and may lead to the unmasking of sev- 
eral men suspected of being concerned in 
fire-raising during the last two years. 

W. C. Crocker, Lloyd’s attorney, who 
had the tremendous task of preparing 
the case for prosecuting counsel in the 
trial of the Harris gang, will also be con- 
sulted further when he returns from his 
holiday in France. 


Nourse Group Figures For 


Three Companies Given 


Everett W. Nourse, United States man- 
ager of the London Assurance and the 
Union Fire, Accident and General Insur- 
ance Company and president of the Man- 
hattan Fire & Marine, has released the 
June 30 statements of the three compan- 
ies. The London Assurance shows assets 
of $7,323,754 and surplus to policyholders 
of $3,162,687. The Manhattan’s assets 
are $2,657,281 and its surplus to policy- 
holders, including the million dollar cash 
capital, is $1,907,818. The Union Fire has 
assets of $1,366,627 and a surplus to pol- 
icyholders of $865,771. 

Mr. Nourse also made public a table 
showing the high grade of the companies’ 
investments. It gives comparisons be- 
tween these companies’ investments and 
those of the average fire company as 
compiled some months ago by Dr. C. A. 
Culp, professor of insurance, Wharton 
School of Commerce and Finance, Uni- 
versity of Pennsylvania. 


Per Cent Per Cent 
Stocks of Bonds of 
Admitted Admitted 
Assets Assets 
Average, all fire Co.’s 48 35 
The London Assurance 18.48 63.44 
Manhattan F. and M. 16.42 72.90 
The Union Fire...... .60 93.05 





LOCAL BOARD OFFICERS 
_Henry Schmid of Wilkes-Barre, Pa., 
is the new president of the Wyoming 
Valley Insurance Exchange. He succeeds 
Monroe A. Schwartzkopf. Other officers 
of the local board are as follows: First 
vice-president, Edgar N. Stark, Pittston; 
second vice-president, Walter Lewis, 
Nanticoke; treasurer, John J. Lally, 
Wilkes-Barre; secretary, Abram S. Gal- 
land, Wilkes-Barre, and assistant secre- 
tary, Vera Creasy, Wilkes-Barre. 


AMERICAN FIELD CHANGES 

Roy Carlson, examiner for New York 
at the home office of the American of 
Newark, has been appointed special 
agent in northern New Jersey, succeed- 
ing James Semple, who has been trans- 
lerred to the New York eastern terri- 
tory. Mr. Semple’s headquarters will be 
in Albany. 
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C. R. Street Comments 
On Cigarette Claims 


BIG DROP IN W. U. A. FIELD 





Only 120 Claims in August in Cook 
County, Ill., Compared With 
473 a Year Ago 

Charles R. Street, vice-president and 
Western manager of the Great Ameri- 
can group, in his capacity as chairman 
of the committee on cooperation in loss 
adjustment practices of the Western 
Underwriters Association, cited at the 
recent W. U. A. meeting at Saranac 
Lake, N. Y., some developments with re- 
spect to reducing losses arising from 
cigarette scorches. On this subject he 
said: 

“This important matter of cigarette 
claims, which unquestionably cost com- 
panies in Western Underwriters Associa- 
tion territory during the year 1932 more 
than $1,000,000, for only a part of which 
legal or moral liability existed, has, 
through your co-operation, been placed 
under fair but not complete control. We 
have had, too, the cordial support 
of the great majority of our agency force 
in this respect and no serious opposition 
from policyholders has yet been encoun- 
tered. The records of the Cook County 
Loss Adjustment Bureau show a drop in 
the number of claims and the amount of 
disbursements from 473 in August, 1932, 
involving payments of $10,463, to 120 in 
the month of August, 1933, involving 
payments of the greatly reduced amount 
of $3,353, not a bad showing on a volume 
of premiums larger than that produced 
by other than a very few of our larger 
states. 

No Liability in Most Cases 


“There is no doubt that for some 
cigarette claims legal and even in some 
fewer moral liability exists. It is only 
those cases which the Bureau has recog- 
nized. There never has been at any 
time an obligation on the part of any 
insurer to pay for scorches, discolora- 
tions or other damages where actual fire 
as defined by the courts in numerous 
cases as “actual ignition” has not oc- 
curred, whether from cigarettes, press- 
ing irons, lighting bulbs or any other 
cause. 

“Continual vigilance in this respect is 
necessary, however, if we are not to 
relapse into the former discouraging con- 
ditions which were apparently needed to 
secure the co-operation which has been 
received. During the winter months an 
increase in the number of such claims 
must be expected but the educational 
work already done will make their han- 
dling.an easy task as compared to a 
short year ago.” 


BRITISH LOSSES IN CUBA 


Series of Hurricanes This Year in West 
Indies May Be Costly to 
Insurers 

Reports received in London indicate 
that the damage done by the hurricane 
in the Caribbean Sea is considerable and 
that a substantial proportion of the loss 
will be borne by underwriters. There 
are indications that the Cuban sugar in- 
dustry has suffered rather severely and 
there some of the loss may be expected 
to fall on either marine or non-marine 
policies. 

British marine underwriters are known 
to have liabilities on sugar warehoused 
at Sagua, on the commodity in lighters, 
and also in ships, some of which have 
been driven ashore. Considerable cover 
is also believed to have been granted by 
British underwriters on buildings and 
stocks through non-marine policies, but 
although the total loss may be substan- 
tial the claims falling on individual com- 
panies should not be heavy, especially in 
view of the system of reinsurance. 

Apart from the Cuban damage a recent 
hurricane in the Bahamas has been at- 
tended by disaster. Indeed, this year 
promises to be identified by underwriters 
with damage done by hurricanes 
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Underwriting The Beer Industry 


By Elliott M. Stiles, 


Executive Vice-President, Hooper Holmes 


The recent return of legal beer has not 
changed moral hazards of fire insurance 
greatly, according to Mr. Stiles, except 
that a few enterprises hitherto conducted 
mm a secret basis now attempt to ap- 
pear respectable. For the most part he 
feels that respectable places remain re- 
and racketeering outfits stay 
in their own class. He explains why in 
this article, which appeared in_ the 
Bureau's paper, Ounce of Prevention. 


hortahle 
spectable 


The legislation of the past few months 
which has so radically altered the prac- 
tical application of the 18th Amendment 
has presented the insurance companies, 
and in turn ourselves, with an additional 
problem. How best to meet it has been 
a matter of considerable study on our 
part. The answer it seems can best be 
summed up in the statement that accu- 
rate and detailed information at the 
source is of prime importance. 

Our own records, compiled through 
the years, give us a very definite ad- 
vantage. We know from past experi- 
ence who the bootleggers have been; we 
know where the vicious establishments 
have been operated and where the re- 
spectable speakeasies have been con- 
ducted. Such men and the owners, man- 
agers and operators of such places will 
doubtless continue in the sale of intoxi- 
cants as well as beer and their past per- 
formance will have a great bearing on 
their desirability as insurance risks. 


Places Not Affected 


It can hardly be argued that grocery 
stores or other retail establishments sell- 
ing beer not to be consumed on the 
premises can be classified as any more 
hazardous risks than before the beer 
legislation and in the same _ breath 
it can not be said that restaurants or 
similar eating places can be considered 
a very dangerous menace to public mor- 
als, health or habits, at least with beer 
in its present alcoholic content, just be- 
cause it is possible to buy a bottle of 
beer with your meals. 

The statistics of the Police Depart- 
ments in various cities tend to bear out 
the opinion, largely held by lay minds, 
that the sale of beer has not tended to 


Enthusiastic Responses 
To American Legion Plan 


Hardly was the announcement made of 
the popularity contest and ball of Insur- 
ance Post 1081, American Legion, on 
November 10 than things began to hum. 
The object of the ball is to establish an 
employment bureau for insurance peo- 
ple. 

First an agent offered a job. Then 
some applicants appeared at the office of 
General Chairman James J. Ward, though 
the employment bureau is not yet estab- 
lished. 

Within two days companies and other 
organizations announced entries in the 
popularity contest for a free trip to Ber- 
muda. Orders for tickets came in with 
a rush. Then window space to advertise 
the ball and contest was made available 
by the America Fore group, Hoey & Elli- 
son, Corroon & Reynolds and the Em- 
ployers group. How to take advantage 
of these generous offers was a problem. 

It was quickly solved from outside in- 
surance circles by the Furness-Ber- 
muda lines with a model of the boat that 
will carry the fortunate insurance girl to 
Bermuda and models and pictures of 
some of the scenes she will see. To ease 
the disappointment of the second prize 
winner at missing the trip a diamond 


platinum ring was donated as second 





increase drunkenness and disorder but 
rather to curb it. 

Insurance companies, however, cannot 
be misled by the hope of Utopia. They 
must know the entire picture surround- 
ing any person applying for insurance, 
if the applicant has any connection with 
the manufacture, distribution or con- 
sumption of beer and a possible similar 
connection with beverages of much 
higher potentialities. The legislation 
concerning and regulation of the manu- 
facture and sale of beer varies consider- 
ably in the several states already per- 
mitting it. Doubtless there will be add- 
ed variance and possible confusion as 
other states follow in line but it seems 
to us that those details hardly enter the 
picture. The chief factor is in a full 
description of the conditions surrounding 
any applicant rather than the particular 
regulation existing in the state or area. 

Instructions to our organization are as 
follows: 

Manufacturers 
Show whether a legitimate brewery. 
Size. 
Length of time in business. 
Record during prohibition era. 
Any suspicion of control by rac- 
keteers now or formerly. 
If an employe, exact classification 
and duties. 

Retailers 

Type of establishment. 
Size and description. 
Beer a side line or principal busi- 
ness, 
Liquor sold in connection. 
Record during prohibition era. 
Possibility of racketeer ownership. 

7. If an employe, exact duties. 

We have found instances of interfer- 
ence in legitimate operation by rac- 
keteers, hi-jackers and similar criminals. 
Evidences have appeared in New York 
City, Chicago, Detroit and San Fran- 
cisco. These conditions are known to 
us and are being watched closely. We 
feel, however, that being duly warned 
we are in an excellent position to pro- 
tect our customers, and our chief wea- 
pon will be close attention to the funda- 
mental of the business, accurate descrip- 
tion of all the surrounding features of 
any of these risks allied or associated 
with the beer industry. 


D WPwWNe 


Auk Whe 


prize by a jeweler, Harry A. Meyers, of 
6 Maiden Lane. 

Co-operation was expected by the Le- 
gion post because of its objective. But 
the enthusiasm of the responses has all 
but overwhelmed Mr. Ward and George 
Christie of the Importers & Exporters, 
chairman of the ticket and contest com- 
mittee. They have now recovered and 
are awaiting a still greater demand for 
tickets. They want to emphasize the 
fact that every penny of profit will go 
to the employment bureau. 

DEPT. AIDS COLLECTIONS 

Demand of the Michigan Insurance 
Department for lists of agents whose ac- 
counts are more than 90 days delinquent 
is being utilized by some agents as a val- 
uable lever in making collections on old 
premium debts. Copies of the depart- 
mental letter have been prepared in many 
cases and enclosed with collection letters. 
The implication that trouble will be made 
for the agent as a result of his forbear- 
ance in dealing with his customers has 
been found, in many cases, to prove ef- 
fective in bringing in cash when previous 
collecting efforts have failed dismally. 





NEW ALLIANZ HOME OFFICE 


The Allianz of Berlin is planning the 
erection of a new home office building, 
which will occupy an entire block in the 
business centre of Berlin. 
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Resolutions Adopted 
By the Marine Union 


THREE ON GENERAL AVERAGE 


Prompt Ratification of International 
Conventions on Bills of Lading 
Also Recommended 


The International Union of Marine 
Insurance at its recent convention at 
Montreux, Switzerland, adopted resolu- 
tions dealing with stocks of shops on 
currency problems of general 


liners, 
Hague Rules, salvage 


averag e, the 





world. The full texts of these resolu- 
tions follow: 
General Average 

Stocks of shops on liners. ‘The mem- 
bers of the International Union of Ma- 
rine Insurance, in general meeting as- 
sembled, deem it advisable to recom- 
mend to average adjusters in the vari- 
ous European countries that the con- 
tributory value of stocks of shops on 
liners should be the value of the stocks 
at the time of the sacrifice. 

Currency problems. The members of 
the International Union of Marine In- 
surance, in general meeting assembled, 
express the view that average adjusters 
on receipt of deposits should convert 
such deposits into the currency of the 
average statement without undue delay 
and also state on the average receipt 
the rate of exchange and the currency 
in which the statement will be drawn up. 
Expenses of reforwarding cargo from 
port of refuge as substituted gencral 
average expenses. The members of the 
International Union of Marine Insurance, 
in general meeting assembled, unani- 
mously agree that, in order to arrive at 
uniformity of practice as regards the ap- 
plication of Rule X (d), York-Antwerp 
Rules, 1924, average adjusters at Mar- 
seilles and in Holland should be ap- 
proached through their national associa- 
ons with a view to persuading them 
o fall into line with the practice formed 
in other countries. 








Maritime and Commercial Law 
The International Union of Marine In- 
urance stresses the need for prompt 
fication and enactment of the inter- 
1al conventions on bills of lading 
on limitation of shipowner’s liability 
recommends to its members that 
urgent presentations be made to the re- 
spective governments for the earliest 
possible enactment of the conventions. 
Fo llowing on the recommendation of 
the general meeting in 1932, the Inter- 
national Union of Marine Insurance ex- 
presses the hope that the draft conven- 
ion on civil jurisdiction relating to mat- 
ters of collision discussed at the Oslo 
Co mierence of the Comité Maritime In- 
ational should, after further consid- 
eration by the Comité Maritime Inter- 
national, be submitted to the various 
governments as the subject- matter of an 
international convention. 



















Salvage Questions 

The members of the International 
Union of Marine Insurance having had 
the opportunity of hearing Mr. Silfver- 
verg’s address on the financial difficul- 
tes experienced by salvage companies 
under the present conditions, fully ap- 
Preciate these difficulties and are in sym- 
pathy with the principle that, in all cases, 
adequate salvage awards shonld be 
granted 


FRENCH HAIL INSURANCE 


Hail insurance in France has brought 
favorable results so far for 1933. Inas- 
much as the harvest is practically com- 
pleted it is not likely that this result will 
be disturbed by large losses before the 
year is over. 
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DYNAMITE SALVAGE EQUIPMENT 


The huge cone, or tower, built to re- 
cover from the frigate Lutine the gold 
and silver bars with which she was laden, 
has been destroyed by dynamite. A diver 
who went down on the resumption of 
operations at the end of August dis- 
covered the outrage. He found that 
three metal plates forming part of the 
cone had been loosened and bent in- 
wards. The apparatus, which weighs 
over 70 tons, is now being dismantled, 
and part of it has been towed into Ter- 
schelling. The police are investigating 
the destruction, which so far remains a 
complete mystery. 

M. Beckers, the Dutch engineer who 
constructed the cone, following a state- 
ment by the contractors that it would 
be six months before salvage operations 
could be resumed, said that he would 
build a new cone during the winter. “I 
will salve the treasure,” he added, “even 
if it costs me my life.” 





GERMAN SHIPPING IMPROVES 

The revival of business activities in 
Germany finds its expression in a more 
favorable trade in some of her harbors, 
like Hamburg and Stettin. Especially 
Stettin had suffered severely for a num- 
ber of years through lack of business, 
which is mostly confined to the Baltic. 
During the first six months of 1933 there 
came to Stettin 1,865 vessels with a ca- 
pacity of 2,639,582 cubic meters while 
1,881 vessels with a capacity of 2,719,372 
sailed from that harbor; the figures for 
the corresponding period in 1932 were 
The transportation on inland 
waterways has increased by 23% over 
1932. Vessels laid up in the harbor of 
Hamburg have been further reduced. 


52% less. 





VIRGINIA AUTO FLEET PLAN 

The Virginia rating bureau is petition- 
ing the state corporation commission for 
application of a new formula for cover- 
age on fleets of trucks and busses in- 
sured against fire. Two propositions have 
been submitted: one for permission to 
vary premiums for coverage on the basis 
of experience of individual fleets; the 
other for slight increases in rates on 
such coverage due to unfavorable expe- 
rience. The petition indicates fire losses 
have increased sharply among Virginia 
fleets since 1923. 





GAUMONT DEAD 
chairman of the 
Union Maritime of France, has died in 
Paris. For thirty years Mr. Gaumont 
was regarded throughout Europe as a 
foremost authority on marine insurance. 
Jacques Mace has been appointed to suc- 
ceed him as chairman and Jacques Gau- 
mont becomes vice-chairman. 


LUCIEN 
Lucien Gaumont, 


ed Court Holds Truck Of 
Assured Not A Common Carrier 


The Seventh Circuit Court of Appeals, 
Federal, has reversed a judgment of the 
district court for eastern Wisconsin and 
remanded for retrial a case brought 
against the National Union Fire by the 
Frisco Frolics Musical Comedy Co. for 
$5,000 for loss of theatrical property by 
fire while being transported. The as- 
sured held that the property was cov- 
ered under a theatrical floater policy even 
though the truck used was owned by the 
assured. This contention was sustained 
by the lower court. On appeal the cir- 
cuit court held that the policy insured the 
property only when out of the custody 
of the owner. 

At the time of loss the property was in 
transit from Milwaukee to Monroe, Wis., 
on a truck owned by the insured and 
driven by its employe. The policy cov- 
ered the loss while the property was in 
transit by or in the custody of any rail- 
road, express company, transfer com- 
pany, transportation company, licensed 
public truckman, or other common car- 
rier. 

The insured insisted the loss came un- 
der the last head, transportation by com- 
mon Carrier. 

The Seventh Circuit Court of Appeals 
denied this contention on the ground that 
it is not sufficient that a person occa- 


sionally undertake to carry goods, to 
make him a common carrier. In order 
to impress upon one the character, and 
impose upon him the liabilities, of a com- 
mon carrier, his conduct must amount to 
a public offer to carry for all who tender 
him such goods as he is accustomed to 
carry. 
Reasoning of Court 


this truck might be 
it was nothing 


If, the court said, 
considered as a carrier, 
more than a private carrier for hire, 
which was not included in the policy. 
3ut since the truck belonged to the in- 
sured, the court did not even grant it 
this classification. 

Another contention of the insured was 
that as the policy had after the words 
“This policy insures” the words “except 
as hereinafter provided” which were de- 
leted, this deletion meant that the com- 
pany was liable in any event where the 
loss was caused by fire. 

The court held the deletion did not 
alter or destroy the subsequent excep- 
tions, limitations or conditions; and that 
the policy purported to insure theatrical 
property only while in the custody of 
persons other than the owner, and while 
in transit, or in the possession of such 
persons for the purpose of transit. 


C. I. 1. Marine Students Asked 
About General Average Practice 


questions asked of stu- 
dents taking the marine course of the 
Chartered Insurance Institute in Great 
Britain had to do with the law and prac- 


One of the 


tice of general average. The question 

is given as follows together with a model 

answer prepared by the Metropolitan 
College, St. Albans: 


A fire occurs in the bunkers of a Brit- 
ish ship outward bound from River Plate 
and she has to put into a port of refuge 
where part of her cargo is discharged 
into lighters, being damaged by fire, 
water and handling. Assuming the ship 
at time of sailing to have been (a) sea- 
worthy and (b) unseaworthy :— 

(i) What remedies are open to the 
cargo owners as against the ship- 
owners or in general average? 

(ii) Are the shipowners liable to or 
exempt from contribution to 
general average? 

(a) (i) Section 502 of the Merchant 
Shipping Act, 1804, exempts a shipowner 
from liability for losses by fire happen- 
ing without his fault or privity, includ- 
ing water damage in extinguishing the 
fire, so there would be f 


no remedy for 
the cargo owners against the shipown- 
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ers. The fire damages and water dam- 
age to packages or part of bulk cargo 
actually on fire or to bunkers would not 


be allowed as general average. Other 
water damage and handling damage 
would, however, be recoverable in gen- 
eral average. 


(ii) The shipowners are liable to con- 


tribute to general average even though 
the sacrifice was caused by the vice 
propre of the bunkers, and also include 
their loss by water to bunkers not on 
fire. 


If Ship Was Unseaworthy 

(b) (i) If the vessel was unseaworthy 
at the time of sailing, then the cargo 
owners would be able to maintain an 
action to recover all their losses from 
the shipowners. They could equally re- 
cover water and handling damages in 
general average, for there has been a 
general average act even though this is 
caused by the fault of the shipowners. 
The York- Antwerp Rule D deals with 
this point as follows 


“Rights to contribution in general 


average shall not be affected though 
the event which gave rise to the sac- 
rifice or expenditure may have been 
due to the fault of one of the parties 
to the adventure; but this shall not 
prejudice any remedies which may be 
open against that party for such fault 
Under English law and the York-Ant- 
werp Rules, the general average loss 
could be recovered by the cargo owners 


and the rights against the ship- 
cargo owners recovering 
in general average would pass to the 
contributors, so that each contributor 
could sue the shipowners for the con- 
tribution falling on his interest by rea- 
son of the shipowners’ original fault 

(ii) The shipowners are lable to con- 
tribute to the cargo losses, but are not 
allowed to include in the general aver- 
age any loss which they themselves have 
sustained. 


as such, 
owners of the 





AUTO DIRECTORS TO MEET 
The directors of the National Autor 
bile Underwriters Association will n 
on October 17 in New York 
staff committee will meet here for s 
eral beginning October 11 


and 18 


days 
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CASUALTY AND SURETY 








W.B. Joyce May Become 
N. Y. Surety Broker 


oUT OF NAT'L SURETY CORP. 


His Resignation As Board Chairman 
Wired to Van Schaick; Rolph Con- 
sidering Him As California 
Commissioner 
William B. Joyce has resigned as 
board chairman of the National Surety 
Corp. and contemplates engaging in busi- 
ness for himself in New York. His res- 
ionation, telegraphed on Tuesday from 
Beverly Hills, Cal., to Superintendent of 
Insurance George S. Van Schaick as re- 


WILLIAM B. JOYCE 


habilitator of the company, came as 
somewhat of a surprise to the surety fra- 
ternity. Mr. Joyce is now on the way 
East and will make further announce- 
ment on arrival. He has been “in re- 
tirement” in California since last May 
but has now wired his friends that “Joyce 
is coming back.” = 
Simultaneous with Mr. Joyce’s resigna- 
tion from the National Surety Corp. the 
news reached New York that Governor 
James Rolph, Jr., of California, an insur- 
ance man himself, is considering Mr. 
Joyce as insurance commissioner of the 
state. The resignation of E. Forrest 
Mitchell, the present commissioner, has 
been in the Governor’s hands for months 
and will be accepted December 1, it is 
learned. 
In an Associated Press dispatch from 
Beverly Hills on Wednesday Mr. Joyce 
was quoted as saying that he would be- 
come a surety broker in New York. An 
outstanding figure in the bonding field 
he was connected with the old National 
Surety Co. for more than forty years, 
thirty of them as its chief executive. 
Abqut a month after the new corpora- 
tion was created Mr. Joyce announced 
his retirement from active management 
but retained the post of board chairman. 
GET U.S.F. & G. IN BRONX 
The United Statés F. & G. has ap- 
pointed Harry Cahn & Sons, Inc. in the 
Bronx as its borough agents. This agency 


Is One of the oldest in that section. 


RANKIN’S CO. STARTS NOV. 1 
_ The Interstate Surety Co., which is be- 
Ing organized by Arthur W. Rankin, 
ormer manager in Newark of the Na- 
tional Surety, is expected to start No- 
vemb« r 1 with a capital of $250,000 and 
4 surplus of $125,000. Headquarters will 
be in Newark. According to Mr. Rankin 
entered in twenty-six 


the company is 
States. 








Wisconsin Grants 9% 
Compensation Increase 


SIGNIFICANCE OF DECISION 


Mortensen Sees Premium Income of 
Companies at Present Rates Inade- 
quate to Meet Future Losses 


In an anxiously awaited decision In- 
surance Commissioner H. J. Mortensen 
of Wisconsin has approved a 9% increase 
in compensation insurance rates for the 
state effective November 1, 1933. In so 
doing the commissioner has disapproved 
the application for the continuance of 
the emergency loading of 4.2%; and for 
continuance of the expense constant of 
$10 as at present applied. He also dis- 
approved the request for reclassifying all 
industries into three groups, and the ap- 
plication “that the average indemnity 
rate level be pitched to the level of the 
loss ratio for 1931 policy year, and that 
the medical rate level be projected to 
the expected loss ratio for the year 
1934.” : 

The commissioner approved the appli- 
cation for continuing the management 
expense loading at 38%. 

Mr. Mortensen’s decision, the high 
spots of which follow, has been anx- 
iously awaited by casualty companies not 
only for the Wisconsin situation but be- 
cause applications for increases are 
pending throughout the country. A fa- 
vorable rate increase decision in Wiscon- 
sin would add some influence, it was be- 
lieved. 

High Spots of the Decision 

In introducing the subject Mr. Mor- 
tensen said: “The companies allege that 
they are powerless to overcome the pre- 
vailing conditions operating to produce 
an average loss ratio in excess of that 
provided for in present premium rates, 
and that they are forced to seek an in- 
crease in order to meet current and 
prospective obligations. The 21.3% in- 
crease requested includes the 4.2 emer- 
gency loading which was granted a year 
ago in order to measurably counterbal- 
ance the upward trend of loss ratios 
which the companies reported have been 
progressively increasing since the begin- 
ning of the depression. 

“Objection is made by employers to 
this proposed increase. It is claimed that 
business is reviving—that wage levels are 
rising, and pay roll totals increasing; 
that the NRA program has not yet had 
time to fully manifest its influence upon 
industry. For these and other reasons 
it is claimed that no increase in rates 
should be granted for the present. The 
commissioner of insurance has held hear- 
ings on this issue, and given careful 
study and consideration to the evidence 
submitted. While he hesitates to grant 
any increase in rates which will result 
in added expense to industry throughout 
the state of Wisconsin, yet he cannot 
ignore the fact that the premium income 
of companies at present rates ts inade- 
quate to meet prospective losses and ex- 
penses under policies to be issued by 
them during the coming year. 

Fearful of Company Failures 

“A survey of compensation insurance 
experience indicates that losses have in- 
creased appreciably from year to year 
since 1930, and while we may concede 
that there has been some increase in 
premium income since the inauguration 
of the NRA plan, such increase in pre- 
mium has not approached figures which 
would justify continuing present rates in 
anticipation of complete absorption of 
the underwriting losses now being car- 
ried by compensation insurance compa- 
nies. From this uncontroverted evidence 
we have come to the conclusion that it 
is necessary to give favorable consider- 
ation to the increase in rates applied for. 

“It would be disastrous if some of the 
large companies should fail. If the ex- 

(Continued on Page 36) 
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N. J. Surety Men Get 
Slant on NRA Confusion 


FIRST FALL MEETING 


HOLD 


R. E. Sutcliffe, Secretary, State Con- 
structor’s Association, Tells of Per- 
plexing Problems in That Field 


The confusion which exists at present 
among New Jersey contractors as to the 
effect of NRA codes upon their industry 
was explained to the Surety Underwrit- 
ers Association of New Jersey by Robert 
E. Sutcliffe, executive secretary, New 


Jersey Constructors’ Association, at the 
fall luncheon meeting on Tuesday held 
Newark Athletic Club. 


in the John F. 





JOHN F. CLARK, 
Serving Fourth Term as Association 
President 


Clark, American Surety resident vice- 
president in Newark, who is now serving 
his fourth consecutive term as president 
of the association, presided and was glad 
to welcome a good crowd to start off 
the 1933-34 season. Referring to last 
summer’s outing President Clark gave 
credit for its success to C. J. Collins of 
the Standard Accident and his com- 
mittee. 

Mr. Sutcliffe in his talk pictured a 
situation where a basic NRA code, sub- 
mitted to Washington by the Construc- 
tion League of America, is now being 
enacted, and another basic code drawn 
up by the Associated General Contrac- 
tors is being presented for approval. 
Each specific branch of the construction 
industry is also expected to have its own 
code with the A. G. C. being the appeal 


body in case of disputes and the admin- 
istrative agency. 
New Jersey’s share in the new Federal 


road construction program is $6,300,009 
and when the state got this appropria 
tion, Mr. Sutcliffe said, it was stipulated 
that the contracts would have to be car- 
ried out under regulations of the Depart- 
ment of Public Roads. 

Accordingly, the state established a 
minimum of 40 cents an hour for un- 
skilled labor and 65 cents for skilled la- 
bor. The public works commission then 
set the minimum respectively at 50 cents 
and $1.20. Complications set in, how- 
ever, when the NRA code established an 
entirely new wage rate. “If the Admin- 
istration approves the 40 cent minimum,” 
the speaker said, “we will be all right as 
contractors have signed the code on that 
basis. But if not, we'll be between th 
devil and the deep blue sea.” 

Mr. Sutcliffe brought out the fact that 
under the NRA road building code th« 
Administration’s representative in the 
state will employ. all workmen. Skilled 
mechanics, he said, can work forty hours 
a week but nothing is put in the 
about the number of hours of work per 
day. This presents a complicating sit- 
uation because the state has an eight 
hour law and the department of labor, 
according to Mr. Sutcliffe, means to en- 
force this law. 

He told about a recent conference of 
union representatives with the state 
highway commission at which the eight 
hour law came up. The commission 
agreed that there was such a law and 
that it would be enforced. A prevailing 
rate wage was also discussed. It did not 
meet with objections inasmuch as it was 
pointed out that the Administration had 
already set a minimum wage for the in- 
dustry. 

A definite idea of the confusion now 
existing over the NRA codes was given 
when Mr. Sutcliffe told about a meeting 
he presided at recently with 130 leading 
contractors present where the speakers 
including NRA and A. G. C. authorities 
from Washington found themselves un- 
able to answer clearly queries put to 
them. 


cC rele 


BROWN’S TRIBUTE TO AGENTS 
At the outset of his White Sulphur 
address last week Commissioner Brown 
of Massachusetts graciously paid tribut 
to the agents present, stressing that 
agents are as important a part of the in 
surance system as the company under 
writers. In introducing Commissioner 
3rown T. E. Braniff, Oklahoma City. the 
presiding officer, referred to him as “on 
of the stalwarts of the National Con- 
vention of Insurance Commissioners.” 


PROMPTNESS RECORDS BROKEN 
Promptness in making payments in 
workmen’s compensation cases in Wis 


consin was broken by insurance con 
panies and private employers in 1932, th 
state industrial commission reports. A 
a group all companies made first 1 

ments of compensation within thr 
weeks after date of disability commenc« 
in 73% of all claims settled. Privat 


9 


self-insured employers as a group s 


ed first payments in 78% of all claims 
settled. 
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Casualty Executive An Artist 


David S. Beyer of Liberty Mutual Has Had Paintings Ex- 
hibited For Several Seasons 


By Harriet O. Boone 


It was toward sunset in early winter 
that I stood at the window of an insur- 
ance office on the top floor of the Park 
in Boston. I had been 


of how an 


Square Building, 
insur- 


Per- 


listening to the story 
ance man had also become an artist. 
haps that was why I could see a picture 
crowded scene I looked out upon 


only the Public 


in the 
in which, at first sight, 
Garden seemed to have a definite place. 
In the descending dusk I caught the light 
from the green lantern on the roof of 
the Hotel Ritz-Carlton on Arlington 
Street that stretched directly before me. 
Farther away, at the right of the picture 
and above a screen of almost leafless 
trees, rose the gilded dome of the State 
House guarding old Boston Common that 
trailed away in the distance. 

“Some day I am going to paint a pic- 
ture from this window—perhaps as I see 
it at sunset,” remarked David S. Beyer, 
who had been telling me, not of his work 
as chief engineer of the Liberty Mutual, 
of which he is a vice-president, but of 
the things that brought out the artist in 
him and of how this natural instinct was 
discovered by his friend, Charles J. Con- 
nick of Boston, whose rose windows 
adorn the western end of the Cathedral 
of St. John the Divine, New York City. 
Mr. Beyer also counts among his friends 
two others of the best known of the 
professional artists of New England— 
John Whorf and Hoyland E. Bettinger, 
and John Alexander of Pittsburgh 


How He Became an Artist 

Except for a few lessons in a summer 
sketching class for a season or two and 
also attending a life class, and those 
conducted by professional art critics at 
the Boston Business Men’s Art Club. 
where his pictures have been exhibited 
for several seasons, most of the instruc- 
tion in painting Mr. Beyer has had was 
gleaned from sketching trips with Mr. 
Connick. 

“Tt was some twenty-five years ago, 
while we were both in Pittsburgh (Mr 
Connick was attending the International 
Art Exhibition at Carnerie and I was 
with the United States Steel Corpora- 
tion),” continued Mr. Beyer. as later we 
sat in the living room of his home at 
Newtown Centre, “that he taught me to 
see colors correctly. To me green leaves 
were just plain green: yet he showed me, 
by holding them to the light, that there 
was blue in them also. I have since 
learned that one can get the tints in 
glass that can never be produced in oils. 
The difference between artists and non- 
artists or the modernists, who in their 
zeal to be novel have produced some gro- 
tesque results, lies in the ability to see 
and realize color. Art is a great teacher. 
It has also shown me how to appreciate 
the other fellow’s work—to look for what 
arouses a responsive appeal in me.” 

His Paintings 
seen Mr. Beyer’s 
pictures are conscious of this appeal. 
conspicuously in those which exnress his 
fondness for trees, as in “The Old Apple 
Tree” in full bloom. This and another 
colorful lan ae ape were painted at Free- 
t N H.. he re he goes for recre ation 
Gecndenaiiy ‘Mr Beyer paints a marine 
scene, but he gets more pleasure from 
‘catching the fleeting changes of na- 
ture,” as he describes the varietv that 
landscapes offer, or in expressing the ef 


Those who have 


dom, 


fects of distance and atmosphere which 
he equally delights in securing. By con- 
trast he sometimes chooses a studv in 
still life, such as “The Brooding Pagliac 
cio” shown at this year’s exhibition of 
the Boston Business Men’s Art Club 


For a model Mr. Beyer selected from 





BEYER 


DAVID S. 


his living room a white and black porce- 
lain statuette of Caruso, a gift from the 
famous tenor’s home to Mrs. Beyer, who 
to Metropolitan opera lovers is Madame 
Maria Condé. The statuette is only one 
of the unusual objects of art in the room, 
each with its human interest story, in- 
audios a collection from the archeologi- 
cal explorations in ancient Egypt and 
the Holy Land conducted by Mrs. 
Beyer’s father, the late Camden M. Co- 
bern, D.D., Litt. D., about which he 
wrote several books. The bulk of the 
collection is in Allegheny College, where 
Dr. Cobern held the chair of Eng- 
lish Bible. 

Mr. Beyer’s boyhood days were spent 
with his parents in Pennsylvania where 
fruit growing was the chief occupation 
of his father, while his mother was a 
zealous worker in the temperance cause 
as it was about forty years ago, fre- 
quently traveling some twelve miles on 
Sundays to address meetings. The son 
was sent to Grove City College, from 
which he graduated with a Ph. B. degree 


in 1916. Since then he has become na- 
tionally known as an expert in safety 
engineering. His book, “Industrial Acci- 


dent Prevention,” now in its third edi- 
tion, in the preparation of which Mrs. 
3eyer collaborated, is only one of his 
contributions to the science of casualty 
insurance. 


SUGGESTIONS FOR NRA CODE 

John A. Dalzell, militant agent of 
Pittsburgh who for years has been fight- 
ing for numerous changes in fire and 
casualty underwriting practices and rules 
believes that the NRA codes for insur- 
ance should contain sections controlling 
competitive practices. He, together with 
several other Penns ylvania agents, ad- 
vocate the following provisions: uniform 
commissions, limitation of agents and 
limitation of companies in a_ single 
agent’s office, nothing in excess of brok- 
erage commissions to be paid for busi- 
ness by branch offices, regulation af- 
fecting credit extension to curb “free” 
insurance, regulation of bank agencies 
prohibition of rate differentials bein: 
offered by outside brokers, inclusion in 
rating bureaus of all present non-affili 
ated companies, prohibition of formaticn 
of agencies by * ese assureds to handle 
own risks, elimination of part-time 
agents and brokers, abolition of “grep” 
rating of passenger automobile and/or 
commercial trucks where there is no log- 
ical reason for giving preferential rates. 
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Auto Accident Toll 
In First 9 Months 


20,000 KILLED AND 570,000 INJURED 





Deaths Nearly 4% Less But Fatalities 
Per Accident Nearly 7% Greater Than 
1932 Period; Travelers Statistics 





Nearly 20,000 persons have been killed 
and more than 570,000 injured in 523,000 
automobile accidents the first nine 
months of this year, it has been estimat- 
ed by the Travelers on the basis of de- 
tailed statistics received from state au- 
thorities. 

Although the deaths in this period are 
nearly 4% less than in the corresponding 
period of last year, there have been ac- 
tual increases of nearly 7% in the fatali- 
ties per accident, 2.5% in the number of 
persons injured non-fatally per accident, 
and 2.6% in the number of deaths and 
persons injured non-fatally per accident. 
This record is indicated despite a 5% de- 
crease in the number of motor vehicles 
registered in the first half of this year, 
and also a decrease in gasoline consump- 
tion during the first four months, since 
which time gasoline consumption has 
shown a gain. 

Beginning in June automobile accident 
fatalities have shown an increase over 
the same period of last year which 
amounts to nearly 6%. Up to June deaths 
decreased 9%. On the basis of the trend 
in deaths which started in June it is es- 
timated that fatalities for the year as a 
whole very likely will exceed the record 
of 29,000 of last year. 

Official state reports of deaths which 
have been made available this year show 
that fatalities have increased 13.6% in 
the New England states, 13.3% in the 
mountain states and 65% in the west 
north central states. In all other geo- 
graphical divisions automobile accident 
fatalities have shown a decrease as fol- 
lows: Middle Atlantic, 6%; east north 
central, 9.5%; east south central, 9.6%: 
west south central, 2.7%; south Atlantic, 
and Pacific states, 2.7%. Only 
Rhode Island in the New England states 
has shown a decrease in deaths, while 
the reports available in the mountain 
states show decreases in Wyoming and 
\rizona In the west north central 
states only Minnesota and Iowa show 
fewer deaths this year. 

With forty-three states and the Dis- 
trict of Columbia reporting figures, in- 
creases in fatalities are shown in Con- 
necticut, Georgia, Idaho, Kansas, Maine, 
Massachusetts, Missouri, Montana, Ne- 
braska, Nevada. New Hampshire, North 

pet ge Oklahoma, Orevon, Pennsyl- 

ania, South Dakota and Vermont. 


5.5%, 


ADDED DUTIES FOR GERNHARDT 


J. A. Gernhardt, well known as adver- 
tising manager of the National Surety 
Corporation and who has been with the 
company for some years past, has been 
given the additional duties of purchasing 
agent. 


MORE AUTOS PER PERSON 


A Number of Cities Have Shown In. 
provement Over a Year Ago 
Despite Depression 

Despite the general downward tren( 
caused by the depression a number of 
cities in the United States have regis. 
tered an actual improvement in per cap- 
ita ownership of automobiles, it was said 
this week by the automobile department 
of the Continental and the Fidelity & 
Casualty of the America Fore group. 

Pittsburgh led the cities in the list 
with a gain of 30%. Whereas at the 
beginning of 1932 there was an automo- 
bile for every 8.9 inhabitants, at the start 
of 1933 there was a car for every 6] 


persons. Louisville showed a gain of 
15% and now has a car to every 51 
persons, Jersey City 14% with a car to 


every 8.2 persons; Miami, Fla., 4%, with 
a car to every 2.6 persons, and Phila- 
delphia 2%, averaging a car to every 83 
persons. Sacramento, Oakland, Albany 
and Scranton maintained the same ratio, 
with 6.7 inhabitants per car, both years 

These figures compare with a 64% 
decline in the nation as a whole during 
the same period, the country now having 
one automobile to every five persons. 

New York City’s loss was_ small, 
amounting to slightly more than 1%. In 
1932 there was a motor vehicle for every 
8.7 inhabitants, while at the start of 193 
that figure had risen to 88. 

In Los Angeles, where the number of 
persons per car had been only 1.4, that 
number rose to 29, a shift of 104% in 
the wrong direction. By similar com- 
putations Sioux City is found to have 
suffered a change of 118% and Baltimore 
83%. 

There are wide differences between the 
per capita ownership figures for the vat- 
ous cities. In Memphis one automobile 
is registe red for every 10.3 inhabitants— 
more than five times as many persons 
per car as in Sacramento, where the fig- 
ure is 1.9. 


EXAM. QUESTIONS ANSWERED 

One of the questions asked of appli- 
cants for agents’ licenses in Massachv- 
setts is “What is the difference between 
an agent and a broker?” It was ams 
wered recently as follows: “The agent 
writes the policy and the broker gets the 
commission.’ 

When asked what a full coverage auto 
mobile contract is another applicant 
promptly replied: “One which covers 
everything that happens to an automo 
bile except death.” 





AGENT’S SON RHODES SCHOLAR 


P. A. Gibson, son of George A. Gib- 
son of Gibson, Moore & Sutton, Inc. 
Richmond, was graduated from Christ 
Church College, Oxford, this summer 
Young Mr. Gibson has been studying # 
Oxford for the past two years as 4 
Rhodes Scholar from the University 0 
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Virginia. His father’s firm represents 
the Maryland Casualty. 
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Concerted Effort to 
Reduce Auto Accidents 


y. J. SAFETY COUNCILS ACTIVE 





Campaigns Outlined for Month of Octo- 
ber Throughout State; Gov. Moore 
to Hold Conference 





That there is concerted effort on the 
part of many of the safety councils 
throughout New Jersey to reduce auto- 
mobile accidents, is seen in the numer- 
us campaigns which have been ar- 
ranged for this month, the most impor- 
tant of which is the conference ar- 
ranged by Gov. A. Harry Moore to be 
held in the Assembly Chambers at Tren- 
ton, Tuesday, October 24, with about 
100 members of safety councils, insur- 
ance underwriters and others interested 
in highway safety attending. 

The Union County safety council has 
arranged to hold a motor vehicle inspec- 
tion campaign throughout the county of 
all automobiles and trucks owned and 
perated by its citizens. Black and yel- 
low posters will be displayed at the va- 
rious inspection stations throughout the 
county where automobile owners can 
nave their vehicles inspected without 
cost. The inspection will be from Octo- 
ber 9 to 21. After each motor vehicle 
has been inspected and fougd to be in 
good condition, a small black and yel- 
low sticker will be placed on the wind- 
shield. 

The Rahway Safety Council has ar- 
ranged for an elaborate safety week 
which will start October 24 and will be 
known as “Safety Education Week.” 
During this period Arnold E. Ohlson, as- 
sistant director, safety education, Pub- 
lic Service Corp. of New Jersey, will 
give addresses illustrated by motion pic- 
tures to the various groups of the school 
system to which adults will also be in- 
vited. There is also a movement afoot 
in Rahway to eliminate entirely the priv- 
ilege of roller skating on the highways 
and streets of the city and to build a 
concrete course in one of the parks so 
as to take children off the streets. 
The Kenilworth Safety Council have 
also arranged a safety campaign among 
children,, instructing autoists to drive 
more carefully on the streets and ad- 
joining highways. 





Gov. Moore’s Conference 


Gov. A. 
result in 


called by 
probably 


The conference 
Harry Moore will 
some definite action by safety councils 
and insurance underwriters in a greater 
state-wide effort to reduce auto acci- 
dents. It has been pointed out to the 
Governor that about 1.200 persons were 
killed and 31,000 injured last vear in New 
Jersey, many of which could have been 
avoided. The Governor has indicated his 
personal interest in lowering the auto- 
mobile accident ratio. 

September was “safety month” in New 
Jersey as in thirty-three other states, 
and while no accurate figures are ob- 
tainable at this time, it has been learned 
irom reliable sources that the state’s 
accident ratio is lower than for the same 
month of 1932. 

e 


Industrial Safety Contest 


The sixth annual industrial safety con- 
test under the sponsorship of the Nev 
Jersey Department of Labor also started 
October 1 and will continue until the 
Close of the year. It is expected that 
about 1,500 factories will participate this 
year. 

It has been pointed out by John A. 
Roach, deputy commissioner of labor, 
that last year losses in industry from 
accidents cost the insurance companies 
in the state and the general public 
$9,000,000. “This was the amount actually 
paid out for compensation and medical 
Purposes, but it does not represent the 
total It has been estimated that 
tor every dollar paid out for compensa- 
tion, the employer loses at least $4 by 
fason of business interruption and ma- 
terial spoiled,” Mr. Roach said. 


losses. 





EXCESS REPORTS GAINS 





Underwriting Profit $70,822 for First Six 
Months; Assets Also Increased; 
Greater Gain from Investments 

The Excess Insurance Company of 

America reports for the first six months 

of 1933 earned premiums of $1,182,014, 

compared with $1,102,718 for the corre- 
sponding period last year and an under- 
writing profit of $70,822 against $19,937 

for the first six months of 1932. 

Continuing the improvement shown in 

1932, the Excess also reported gains in 

its other principal items. Gross assets 

as of June 30, 1933, rose to $5,140,140 as 
against $5,009,301 on March 31, and $4, 

784,727 as of June 30, 1932. The contin- 

gent reserve as of June 30, 1933, was 

$409,435 compared with $268,385 for the 
corresponding date last year. Losses 

paid during the first six months of 1933 

amounted to $544,805, which is $233,600 

less than the reserves set up on these 

cases in previous statements. 
Investment income for the first six 

months of 1933 totaled $81,057 compared 

with $78,103 for the first half of 1932. 

The gain from investments for the pe- 

riod ended June 30 amounted to $15,798, 

as compared with a loss of $12,454 for 

the same period of 1932. 


GENERAL BROKERS’ DINNER 

The General Brokers’ Association is 
getting ready for its eighth annual dinner 
which will be held in the grand ballroom 
of the Hotel Astor on Tuesday, October 
24. Albert Conway, former Superintend- 
ent of Insurance and now Justice of the 
Supreme Court of Kings County, will 
act as toastmaster, while the principal 
address will be delivered by Superintend- 
ent George S. Van Schaick. Nathan 
Greenbaum is chairman of the dinner 
committee and will be assisted by Peter 
E. Kramer as vice-chairman and Leonard 
Jacobs as secretary and treasurer. 





BECOME SELF INSURERS 

The Virginia state commission of game 
and inland fisheries has entered the list 
of self-insurers under the workmen’s 
compensation act due to the fact that 
companies carrying the insurance found 
their losses were too excessive to stay 
on the risk. 





30% PASS AGENTS’ TEST 
Twenty-three applicants for local 
agents’ licenses sat recently in New York 
City for examinations as provided by the 
qualification law of New York State. Of 
these seven passed the test and sixteen 
failed. 





J. L. D. KEARNEY 
Hartford A. & I. General Manager, again 
elected International Ass’n Executive 
Committee Head 








The Sign of Good Casualty Insurance 
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selected. 
) rtar te] vere taken last claim frauds in Passaic and other New New Pittsburgh Developments 
ek in tl ar of the casualty com- Jersey counties are being conducted by The second important step was the 
n ing and c , the casualty insurance companies of all arrest in a suburb of Pittsburgh of a po- 
a a  S. chee classes doing business in those districts, lice chief and five others on charges of 
a ies , and self-insurers. The set-up is similar conspiracy to defraud casualty insurance 
ucting a campaign to which brought about the success- companies. Four were members of the 
gainst ry fixers. Supreme Court Tus- ful Massachusetts claim investigation. In same family This band has not yet 
“ae ammaeed teat Denae. 5 commection Major William P. Cav- been connected with the Pittsburgh 
ee ek ee Ok a anaugh, manager, Claim department of eks ago. 
vi : ' 7 ie — ’ the National Bureau of Casualty & was Ray 
r Stevens to designate Surety Underwriters addressed the New Avon, and 
ne ral to conduct an Jersey ( lair Association at the Ne wark William 
ind to prosecute those who Athletic Club on Thursday night, report- , sky, Benjamin 
s PO RN on the plans for the investigation of flues n and his wife, the former 
i conditions in Passaic and other New’ Helen a 
to obstruct justice by jury Jersey counties. They admitted to the police that after 
ring The seven men named were indicted a roadhouse crmiing party Platt had 
g those already indicted are A by the April Grand Jury, but further smashed his car against a telephone pole. 
Simon of Passaic and his brother i™vestigation by the companies revealed Ester Odowsky. who was g with 
; ag RR Oe Car OF a situation which made it necessary to him, was hurt, and the party decided to 
= oth lawyers; Michael LaConti 3.4 further ( rand Jury presentments report the accident as a crash between 
nd John Hickling, former jurors; — | | ‘ag Page ye . H gg ee 4 we Recon ate lienct By ie pre Me 
J ; n his letter to Judge cher, Prose Piatt’s car and one containing the others 
harles Decker, Albert Durgett and Wil- cutor Kent said that he believed that it Ester Odowsky collected $1,700 and her 
am “Irish Willie” Conlon. The Simon would be for the best interest for the sister $800 on Platt’s liability policy 
re accused of being the higher-ups r« county if the state official were to come’ which was issued jointly to him and to 
ible for jury tampering in several in and take charge of the case although the Borough of Ben Avon. Platt, ac- 
T iree men last named are his office had “oll about the indict- cording to the police, has confessed de- 
-betweens in the case ments and was ready to proceed with  frauding a fire insurance company on the 
named as the pay-_ the trials. Justice Heher in charging thi basis of a theft claim 
an vrand jury explained to them the law Pittsburgh police are investigating the 


estigations into jury conditions and on jury fixing and conspiracy to tamper band to discover other operations 





























When you visit A Century of Progress 
MAKE THIS YOUR HEADQUARTERS 


You will want a place to rest, meet your 








friends, read or drop a line to the folks 
back home when you visit A Century of 





Progress Exposition in Chicago. 


The Affiliated Continental Companies cor- 
dially invite you to enjoy the comforts and 
broad facilities of their Special Bureau of 
Information and Service, located on the 
ground floor of the Home Office Building, 
910 S. Michigan Ave., within easy walking 
distance of Exposition Grounds. 





Registered Identification Card will be sent 
you immediately on receipt of your 
request. 


CONTINENTAL 


CASUALTY ASSURANCE 
COMPANY COMPANY 
Chicago, Illinois 


Partial view of comfortable 
service quarters established by 
these Companies for the con- 
venience of visitors to 
Century of Progress. Write 
AY. 


for YOUR card TOD 
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runs as hig h as 47% of tot: premiums 
collected, which, he felt, is far in exces 
of the fixed 38% of permissible expeny 
loading. He wished it were possible to 
limit the exy semmbania e of thes 
companies; in fact, he ed salaries 
paid to some chief executives as entire 
out of line. “Companies are not justified 
in asking for increase in rates to pro- 
nore premiums until they have re. 








their operating exy Ss to th 
um, which should include a rea¢. 
nt of salaries to a basis commer 
with the standard of living,” h 





Expense Constant Eliminated 


The commissioner realized that th 
elimination of the $10 expense constant 
would be disappointing to companies 
writing a large number of smaller risks 
but he said that it is one of “those ap- 
pendages to which we no longer can giy 
approval.” He added: “In our opinion 
the minimum premium required of th 
ll operator is so burdensome at pres- 
ent that in many instances it practical 
prohibits him from operating. To lift 
this fee will be of material assistance to 
small industries.” 

In justifying the elimination of th 
42% 








¢ 


mergency loading he said: “Rather 
than have seve “— elements built into th 
finished rate we believe that it will clar- 
ify the ieoniines and satisfy - parties 
concerned if the emergency loading o! 
4.2 existing for the past year is dis 
continued and whatever increase 

granted, ‘take this factor into consider 
tion.” No action was taken on the te 
quest for approval of reclassifying al 
industries into three groups because the 
time was considered unpropitious to dis 
turb the existing system of classification 

GEORGE F. COAR DEAD 

George F. Coar, Globe Indemnity vice: 
president who had been with the com: 
pany since 1911, died a week ago of2 
heart attack after several months of poor 
health. His funeral was held in Scrar- 
ton. 

Mr. Coar came to the Globe from th 
Pennsylvania Casualty where he had sw: 
ceeded F. H. Kingsbury as_ secretary 
When that company was reinsured Mr 
Coar followed Mr. Kingsbury into the 
Globe, being made a liability underwriter 
He then served for a time as the com 
pany’s western department superintent- 
ent returning to the home office to be 
come a secretary and later a vice-pres- 
dent. Quiet, sincere and undemonstt 
tive, Mr. Coar gave his attention chief] 
to underwriting. He will be missed. 


ENTERS OKLAHOMA 
The new Angelus Indemnity of Le 
Angeles, with paid-up capital of $5/, 
and surplus of $176,000, has been licens 
in Oklahoma. Surety bonds on Oklahom 
county treasurers will be written, It* 
said. 
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H. & A. Committee Chairmen |! 
The 1933-34 committees of the 
Health & Accident Underwriters Con- 
ference have been selected by C. W. 
Rav, Hoosier Casualty leader, who is 
Conference president this year. The 
following new committee chairmen | 
have been appointed: 
A. J. Alwin, Minnesota Commercial 
Men’s Ass’n, auditing; H. G. Royer, 
Great Northern Life, constitution and 
by-laws ; E. €.. 3owlby, Fidelity | 
Health & Accident, education; W. G. 
\lpaugh, Inter-Ocean Casualty, enter- 
tainment; R. L. Walker, National Ma- 
sonic Provident Ass’n, grievance; 
Clyde W. Young, Monarch Life, mem- 
bership; C. G. Traphagen, Time In- 
surance Co., necrology; M. W. Ho- 
bart, Ministers Casualty, statistics, 
and L. D. Cavanaugh, Federal Life, | 
whose committee will be in charge of | 

the 1934 convention program. 

J. W. Scherr, Inter-Ocean Casualty, 
continues his effective chairmanship 
of the important legislative and pub- 
lic relations committee; R. S. Hills, 
Massachusetts Jonding, is again 
chairman of the manual committee; 
Cc. O. Pauley, Great Northern Life, 
and one of the Conference “stand- 
bys,” in charge of resolutions. And 
for another year E. St. Clair, North 
American Accident, heads the legal 
committee. 





HAS NEW NON-CAN POLICY 





Pacific Mutual’s Aggregate Indemnity 
Income Policy Renewable at Age 
60; Its Features 

A new form of non-cancellable dis- 
ability protection was introduced by the 
Pacific Mutual Life on October 1, called 
the Aggregate Indemnity Non-Cancel- 
lable Income policy. Renewable at age 
6), this new contract does not replace 
the company’s present Life Indemnity 
Non-Cancellable Income form. It is is- 
sued in addition to that form. Geared 
to the times, it is designed to provide 
protection in the amount desired by the 
insured at a low rate which does not 
drain closely trimmed budgets and lean 
pocketbooks. 

In announcing the new policy to agents 
D. C. MacEwen, agency vice-president 
of the company, says in part: “Again 
Pacific Mutual places in your hands a 
new policy which opens the way to in- 
creased profits. It gives you a fresh 
start—it opens up a fresh approach—it 
paves a new way to business that you 
have always wanted—and needed. It re- 
awakens an interest that has already 
been created. It fills a need and fits a 
market that is waiting—a public that has 
been sold and has not forgotten.” 


In Session in Chicago 
The big annual safety congress spon- 
sored by the National Safety Council 
Was in session all this week in Chicago 
with more than 100 group meetings rep- 
resenting about forty different organized 
groups in industrial, public and home 
safety. As in previous years insurance 
men were prominent on the program. A 
story covering the high spots of the con- 
gress will appear in next week’s issue. 


ACTUARIES MEET NOV. 24 

The Casualty Actuarial Society will 
hold its annual meeting and election of 
officers Friday, November 24, at the Ho- 
tel Pennsylvania, New York. Richard 
Fondiller, secretary-treasurer, requests 
those having papers in preparation to 
send them to him in triplicate as soon as 
Possible so that they may be printed for 
distribution at the meeting. Members of 
the society have also been asked to send 
Suggestions for informal discussion to 
Harmon T. Barber, assistant actuary, 
ravelers, 


DECLARES DIVIDEND 
Hartford Steam Boiler directors have 
declared the regular quarterly dividend 
ot 40 cents a share. 
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A progressive, dependable surety and 
casualty company—with an army of 9300 
local agents—each a power in his com- 
munity, and each a contributor to local 


growth and progress. 


USFa&a&G 


UNITED STATES FIDELITY AND GUARANTY COMPANY 
with which is affiliated 


F&G FIRE 


FIDELITY AND GUARANTY FIRE CORP. 


Home Offices: 
BALTIMORE, MARYLAND 
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On the Production “Firing Line” 
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Broker’s Novel Announcement Letter 


Results In More Than 100 Replies 


S. M. Treat, Only 15 Months in the Business, Already Has 
Clientele of Thirty Firms; Got Gimbel’s Ad Man to 
Help Him in Writing Chatty Letter 


There’s a young New York insurance 
broker, who recently upon starting out 
for himself, threw conventions to the 
winds and sent out a lively and face- 
tious announcement letter which was so 
effective that it has brought him more 
than a hundred responses—and they are 
still coming in. This broker, Sanford 
M. Treat, 99 William Street, began his 
insurance career some fifteen months 
ago with Slosson, Inc. When he de- 
cided to build up his own business a 
clever advertising friend of his, Stanley 


Jones of Gimbel’s department store, 
helped in the preparation of the an- 
nouncement which was headed “Mr. 
Treat is in Now—for Himself!” This 


caption tied up with a linecut illustra- 
tion of a secretary beckoning from be- 
hind the rail of Mr. Treat’s new office. 
The copy, written appropriately in the 
third person, read: 

Likes Hard Work 

“After a year’s hard labor, cracking 
little ones as well as big ones in the 
general insurance field, he’s going in for 
himself. And this is just to let you know 
where your bloodhounds can reach him, 
practically any moment of a twelve or 
fourteen-hour day. 

“Mr. Treat—believe it or not—is no 
more than human. He and hard work 
are just like that! But his earnest scur- 
ryings-about this past year have brought 
such pleasant results (even Mr. Treat is 
surprised; ask him yourself!) that he 
decided he’d like to start scurrying for 
himself and Mrs. Treat, exclusively. Ef- 
fective, moreover, this day and date. 

“SO-o . . in case you want some- 


HOWARD HAGER & CO. STARTS 
Former Philadelphia Manager of Alli- 
ance Casualty Organizes Own Agency 
With A. F. Timmins and F. L. 
Smith as Associates 

Howard Hager, who was Philadelphia 
branch manager of the Alliance Casualty 
up until June 1, 1933, when it discontin- 
ued business and was reinsured by the 
Indemnity Insurance Co. of North Amer- 
ica, has formed an agency partnership 
with Arthur F. Timmins and Frederick 
L. Smith, also with the Alliance. The 
new agency, called Howard Hager & Co., 


began business this week as general 
agents for the Fireman’s Fund Indem- 
nity. 


Messrs. Hager and Timmins were for- 
merly with the Aetna Casualty & Surety 
before joining the Alliance Casualty in 
1928. Mr. Hager has taken an active 
part in casualty-surety affairs in Phila- 
delphia, being on the executive commit- 
tee of the Casualty Underwriters Asso- 
ciation, chairman of the legislative com- 
mittee of the Surety Underwriters Asso- 
ciation, of which he is a past president, 
and member of the state insurance fed- 
eration’s legislative committee. 

Mr. Timmins is now president of the 
Surety Underwriters Association. In the 
Alliance Casualty he served first as bond- 
ing manager and later as assistant man- 
ager of its Philadelphia branch office. 
Mr. Smith, third member of the firm, 
spent from 1925 to 1929 as casualty un- 
derwriter in the Philadelphia branch of 
the Travelers and then joined the Alli- 
ance Casualty and became casualty de- 
partment manager in its Philadelphia 
branch. 


thing insured (anything from a BB-shot 
to the Brooklyn Bridge), give him a 
thought and he’ll come a-running, pen- 
cils akimbo!” 

Hundreds of friends and prospects, 
too, received the Treat announcement 
and were impressed by the way in which 
he handled the difficult job of talking in 
praise of himself. The responses ranged 
from “very attractive and refreshing an- 
nouncement” to “your declaration of in- 
dependence is about the most interest- 
ing thing of its kind I have seen in a 
long time.” 


Mr. Treat is now handling the busi- 
ness of some thirty representative firms 
in the construction, hardware, real es- 
tate and advertising fields, and he tab- 
ulates a partial list of them in his an- 
nouncement under the caption of “Here 
—just to show you that Mr. Treat 
hasn’t been fooling away his time this 
past year, and you know what kind of a 
year it’s been—are some of his clients.” 


A graduate of New York Military 
Academy, he attended Dartmouth but 
left college in his sophomore year to 


enlist in the war, serving as an infantry 
officer in the 78th Division. Mr. Treat 
had a business of his own in contractors’ 
supplies before becoming an insurance 
broker. He believes in plenty of club 
activity—witness the fact that he is a 
member of the New York Rotary Club, 
American Legion, a Mason and a squash 
player in his leisure time. 

He is specializing on casualty insur- 
ance and surety bonds and his produc- 
tion, already sizeable, is growing fast. 


| John McClung Shows Speed 
| John McClung, Continental Casual- | 
ty agent at Manhattan, Kansas, has 
the distinction of having mailed the 
first application to the home office in | 
the company’s commercial accident 
and health contest which runs until | 
December 16. Mr. McClung was so | 
enthusiastic over the contest that he 
got up at 4:30 A. M. on September 25, 
the day it got under way, in order to 
put his “app” in the mails by 5:12 
A. M. His letter was sent air mail, 
special delivery, to the home office. 


OLD OFFICERS RE-ELECTED 


International Ass’n Passes On Resolu- 
tion of Appreciation; National Surety 
Corp. Elected to Membership 

The International 
ualty & Surety Underwriters at the clos- 
ing session of the White Sulphur con- 
re-elected J. Arthur 
Nelson, New Amsterdam, president; Ed- 


Association of Cas- 


vention last week 
ward C. Stone, Employers’ Liability, vice- 
president; J. L. D. Kearney, Hartford 
Accident, the 
committee, and F. Robertson Jones, sec- 
retary-treasurer. 


chairman of executive 


The only resolution adopted was one 
expressing appreciation to the Green- 
brier Hotel, insurance press and all who 
had contributed to the success of the 
meeting. Under new business the Na- 
tional Surety Corp. was elected to mem- 
bership in the association in place of the 
old National Surety Co. 


Elect J. R. Millikan 
Agents’ Ass’n. President 


MEMBERSHIP DRIVE PLANNED 


Lloyds of London Competitive Situation 
Discussed and Action Directed; Com- 
pensation Solution Big Topic 

James R. Millikan, who has been a 
general agent of the Fidelity & Casualty 
in Cincinnati for the past thirty years 
and who is one of the most highly re- 
spected men in the organization, was 
elected president of the National Asso- 
ciation of Casualty & Surety Agents at 
the White Sulphur convention last week. 
Mr. Millikan has served on its executive 


JAMES R. MILLIKAN 


committee for some years past. His elec- 
ton was very favorably received. 

Wade Fetzer, W. L. Alexander & Co., 
Chicago, was re-elected vice-president 
and Charles H. Burras, Joyce & Co., Chi- 
cago, was re-elected secretary-treasurer. 
The executive committee is headed by 
T. E. Braniff, Oklahoma City, retiring 
president. 

At the business session of the associa- 
tion Mr. Braniff made a plea for an in- 
crease in its membership, pointing out 
that there are now 464 members. He 
asked for constructive suggestions in re- 
storing, if possible, the club or company 
group membership idea which existed in 
the association about ten years ago when 
a group known as the “Hartford Club,” 
composed of Hartford company men, at- 
tended these meetings in considerable 
number. The proposed 1934 trip to Ber- 
muda was brought up as a possible stim- 
ulant to a membership campaign, but the 
opinion was divided as to the advisa- 
bility of holding the joint convention 
there. 


Two Resolutions Adopted 


Two resolutions were adopted as fol- 
lows: 

‘Be it resolved: That the incoming 
administration is requested to offer and 
employ any helpful influence which it 
may be possible to exert in bringing 
about a complete amalgamation or, in 
any event, stabilized business relations 
as between Bureau and non-conforming 
stock companies. 

“Be it resolved: That the secretary be 
requested to communicate with the Sec- 
retary of the Treasury and the banking 
officials of the several states the protest 
voiced in the report of the executive 
committee concerning the use of bank- 
er’s blanket bonds issued at Lloyds.” 

A surprisingly small percentage of im- 
portant banks in the country, it was in- 
dicated, have placed their blanket bonds 
in American companies and the situation 
is now considered very serious. Mr. 
Braniff gave his frank opinion of addi- 
tional government encroachment upon 
the insurance business, scoring the bank 
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United States Fidelity & Guaranty ¢o, 
with which is affiliated 


Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md, 














LEGAL NOTICE 








State of New York—Insurance Department 
Albany 


1933 


I, George S. Van Schaick, Superintendent of 
Insurance of the State of New York, hereby cer. 
tify pursuant to law, that the Pacific Mutual Life 
Insurance Company of Los Angeles, California 
is duly licensed to transact the business of Cas. 
ualty Insurance in this state and in its statement 
filed for the year ended December 31, 1932 
shows the following condition: , 





Aggregate of ad d 
Assets .. ‘y $196, 380,308.13 
Aggregate of Liabiliti 





(except Capital and Surplus) 


including reinsurance 182,514,845.38 


Amount of actual paid-up Capital 5,082,000.00 
Surplus over all liabilities 8,783,462.75 
Amount of Income for the year 7,483,342.82 
Amount of Disbursements for the 

year 


7,072,333.42 





Await Compensation Plan 


The solution of the difficult work- 
men’s compensation problem came in 
for considerable discussion by the 
agents at White Sulphur and the in- 
terest in such solution was heightened 
by the fact that William Leslie, asso- 
ciate general manager, National Bu- 
reau of Casualty & Surety Underwrit- 
ers, who was expected to attend the 
convention, was hard at work instead | 
upon a stock company program for | 
submission this week to the Bureau's 
special compensation committee. De- | 
tails of this plan are not yet forth- 
coming. The Bureau committee, in| 
fact, was in session as The Eastern | 
Underwriter went to press determin- 
ing upon the course of action to take. 
Submission of the program to the 
commissioner’s special committee for 
approval will then be done. 





deposit guaranty plan as the foundation 
for such encroachment. 
President Millikan’s Career 

President Millikan has been continu- 
ously in the service of the Fidelity & 
Casualty for forty-three years. He was 
first a special agent under the supervi- 
sion of E. B. Tidd, Cleveland general 
agent. In June, 1893, Mr. Millikan lo- 
cated in Cincinnati as a local agent of 
the company, and upon the death of Mr. 
Tidd in 1903 he became general agent 
with supervision over a small portion of 
Ohio, Kentucky and Indiana. 

Mr. Millikan has built up a sizeable 
volume of profitable business for the F 
& C. in his territory and is regarded by 
the home office as one of the most highly 
esteemed veterans in the field. His com- 
plete knowledge of the business, his tact 
and diplomacy have won him much ad- 
miration. Mr. Millikan stands high so- 
cially in Cincinnati and served for two 
terms as president of the Insurance Fed- 
eration of Ohio. 


C. D. LIVINGSTON ACTIVITY 
Charles D. Livingston, former Michi- 
gan commissioner and former president 
of Lloyds of America, is now doing spe- 
cial research work in connection with 
the preparation of an insurance section 
in a Michigan historical encyclopedia. 
Mr. Livingston is getting information on 

some of the State’s early companies. 


MERGER APPROVED 

Stockholders of the Consolidated In- 
demnity & Insurance Co. at a_ special 
meeting Wednesday voted by the re- 
quired two-thirds majority in favor of 
the merger into that company of the 
Guardian Casualty, which it has controll- 
ed for several months. 


—_ 
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